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The Chemical Company

December 8, 2009

Re: Artistic Surfaces
-~ 1591 Powerline Rd
Pompano Beach, FL 33069

To Whom It May Concern:

This letter Is intended to certify the position that Artistic Surfaces of Pompano Beach, FL is a BASF
Performance Flooring approved applicator for our Degadur SRS product line.

First, it should be emphasized that BASF Performance Flooring, the polymer flooring division of BASF
Construction Chemicals, the world’s largest construction products company, sells only to trained and
approved applicators. We only do business with the best contractors, who are trained by BASF on the
installation of our products. In addition to the requirement of having a successful, established

contracting business, our contractors must maintain a high level of customer satisfaction to maintain
their approved contractor status.

In light of their qualifications, Artistic Surfaces is considered a superior contracting firm which our
company BASF will authorize for the installation of our products for the foreseeable future. Artistic
Surfaces is a company that posses the desire to market and install our complete product line
professionally and with the required quality. They are committed to customer satisfaction and thus
maintain the reputation of their company and that of BASF Performance Flooring. | can attest that
Artistic Surfaces Is one of the finest flooring contractors in the United States.

Thank you for your interest in BASF Performance Flooring Products. Please call me if | can be of any
assistance.
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Soutrfeast Regional Manager
BASF Performance Flooring

BASF Building Systems
889 Valley Park Drive
Shakopee, MN 55379

www . basf.com




