Brian Clark

831 N Federal Highway
Haliandale Beach, F1 33009
July 13, 2009

To Whom It May Cencem:

Mardi Gras Gaming has used Thermal Concepts for the past four years at our facility. We
have used them in a variety of different ways. They have handled our new construction,
and they have had our service contract for many years.

Thermal Concepts has the most professional employees that | have seen in the trade, they
are on time, clean and courteous, We are a 24 hour facility and it is imperative that our air
conditioning company be able to handle calls at anytime and Thermal Concepts has
always been able to handle that.

I would recommend thermal Concepts to anyone at anytime. If you have any questions
please give me a call at (954)347-5231.

Sincerely,
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