Testimonials

All of us at Complete Comfort and Maintenance are dedicated to providing the highest level of
service and products to meet you’re heating and cooling needs. Below is a sample of kind words
from our customers.

CCM fixed the problem right away. He also explained the repairs. I would hire him again.
-A Customer
Cypress, CA

Michael was very professional and took care of our problem; he answered all of our questions
with very helpful and knowledgeable answers...Thank you Michael!!!!

-Laura S.

Ladera Ranch, CA

They were great. Courteous and professional. Knowledgeable and honest. After the service was
completed the owner called to follow up that everything was to my satisfaction. | would like to
recommend them to all military families.

-Oscar

Rancho Santa Margarita, CA

Travis the repairman was excellent! He was clean, professional and on-time. | would recommend
them to anyone who needs service!

-Jennifer N.

Rancho Santa Margarita, CA

Jeff & Greg arrived early the day after | called. Very professional, friendly, and knowledgeable. |
highly recommend Complete Comfort.

-Virginia O.

Costa Mesa

Super professional, super nice, very knowledgeable, went over and beyond expectations. Will
definitely use again! Thank you.

-Michele A.

San Clemente

Great job, done by a very good crew. Very pleased with the new Carrier system. Couldn't be
happier.

-Michael

Lake Forest

Very pleased with Michael and the company. | lucked out when | randomly picked your
company from Google!

-Laura

Mission Viejo



My initial call was promptly returned and an appointment was set up for the next day. As
promised, Mike (the owner), called about 20 minutes before he arrived to let me know he was on
his way. Very courteous and professional. Even though I thought I needed a new thermostat,
Mike assessed the problem and determined that the one we had was still fine. Problem was
resolved and Mike's rate was very reasonable. Would definitely call Mike again should the need
arise!

-Marsha

Dana Point, CA

Mike is extremely professional as well as everyone else from CCM. They were extremely
friendly and their worked is unmatched as far as quality.

-Adam

Newport Beach, CA

Was on time, very professional, efficient, and did a great job - five stars!
-Jim M.
Fountain Valley, CA

Professional, courteous, on time and knowledgeable
-Stephen B.
Laguna Niguel, CA

Mike was very quick to get us an estimate with a variety of options and when we decided what
we wanted he installed the HVAC exactly when he said he would and in the time frame he
specified. We have no need to go to anyone else with our HVAC needs.

-Claire M.

Mission Viejo

Mike is the owner and called me 2 minutes after | sent my request. He was here within 30
minutes and fixed the AC in less than 15 minutes at a fairly reasonable price. I highly
recommend his company.

-Mark P

Rancho Santa Margarita

Mike Selvaggio's work and care was exceptional! We had a problem with our A/C unit and he
was great about coming over as soon as possible to fix it for us. | was immediately impressed
when he gave us alternative choices in affordable solutions. He made sure everything worked
properly and encouraged us to call him if we saw any issues. We always refer him to our friends
because he's honest, reliable and his prices are very reasonable.

-Esther

La Mirda, Ca.



Our family has lived in our 7 year old home and never really been satisfied with our builder
installed air conditioning system. We contacted Mike based on referrals from several friends who
all spoke highly of his professionalism and willingness to take on any HVAC job. He listened to
our concerns with our current system, performed a quick maintenance tune-up, and responded
immediately with efficient and economical ideas to improve our system. We look forward to our
upgrades and would highly recommend Complete Comfort.

-Chris & Leah

Orange, CA

Imagine it's the hottest week of the year and your air conditioning gives out. That's what
happened to us. We made several calls for service, but every company we contacted gave us a
two week waiting period before they could get someone out to us. We found CCM through a
friend’s referral and within a few hours we had a technician at our house. Mike was professional,
knowledgeable and honest. It was a simple job this time at a reasonable cost. Our unit is over 12
years old and we are in need of a replacement in the next year or two. Mike gave us options
without any of the pressure-refreshing! We will definitely be calling CCM in the future!
-Doreen

Orange, CA

Mike and his assistant were great. They arrived on schedule and were very complete and
thorough. Plus, they gave me peace of mind about our air conditioner - which it would hold up
for a while longer I will happily recommend Mike's company!

-Michelle and Bob

Orange, CA

Michael was just wonderful and we really appreciate his service! If any neighbors have a
problem, | will refer them!

-Sharon

Newport Beach, CA

My Furnace just quit. | used Service Magic and received Michael's telephone response before the
web page response loaded! | scheduled an appointment within the hour and he arrived 20
minutes early. Mike diagnosed the problem in less than 15 minutes and the heat is on just now as
| write, 31 minutes after he handed me his business card at the door. My Furnace is 25+ years old
and he never mentioned replacing it. I am a warm happy camper that can now afford to go
Christmas shopping!

-Rebecca

Costa Mesa

Mike was great and | intend to provide his business card to any of my neighbors that ask about
air conditioning or furnace repair

-Scott

Mission Viejo



Quick response and fixed the problem right away. He explained everything he was doing to
repair the problem and told me what I need to do to keep my unit functioning properly.
-Mike H.

Lake Forest

They were very good. They did everything on time. Excellent in every way
-Bill H.
Newport Beach

He called within minutes of me filling out the form online. He was professional and went to our
property within in 1 day, found the problem and fixed it. He was very honest as the problem we
thought was going to be a big one, turns out it was weather related. We will use the company
again in a heartbeat!

-Judy W.

Newport Beach

They responded within minutes, came out within 4 hours, ordered parts and repaired the furnace
the next day; very satisfied!

-James H.

Fountain Valley

On time, knew his business, cleaned up afterwards,... everything | was hoping for.
-Larry H.
Santa Ana

Mike and his employee Shaun showed up when they said they would and fixed my air
conditioner on the spot. Very friendly and professional. Thank You!

-Christy J.

San Juan Capistrano

Very satisfied, Michael was responsive and prompt, took care of warranty claim for me and
solved HVAC problem quickly and for a fair price. | would definitely recommend him.
-Steven S.

Tustin

Mike was great! He explained everything he was going to do before he started, Gave me a price
before he started. He was on time too.

-Michael M.

Lake Forest

On time and professional. Mike took the time to show me what they were doing and why.
-Linda T.
Trabuco Canyon



Mike showed up on time. Evaluated my heater/ac unit and gave me all the possibilities. Since it
currently works fine, but just looks bad cosmetically, |1 wanted him to clean it up. He suggested
that it really wouldn't make a difference on my electric bill to spend the money to clean it up to
make it look nice. He didn't charge me for the visit and was very friendly and honest. When my
unit does bite the dust in what | expect will be a few years, I'll definitely be giving Complete
Comfort a call

-Amy S.

Laguna Hills



