Jim/Luke-

First let me say on behalf of our group what a terrific job you did in building out our store. The job went
very smoothly and you went above and beyond accommodating us particularly with the furniture and
equipment that we brought in mid job from another store. You guys were proactive, great with
communication, good problem solvers and overall a pleasure to work with. And most importantly you
brought the job in on time and on budget. So thanks for your hard work on our behalf. Though were
still finishing up the office and some punch list items that I’'m sure will come up, a job very well done.

Look forward to working with you in the future. Come by and have a bagel on us at our grand opening
this weekend. Thx.

Paul Gold / Vice President
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