
Testimonials 

“Service with a smile may sound like a cliche; however, that is the appropriate description of 

Patty May and JPM Enterprises, Inc. Dependable, excellent quality, customer service oriented 

and clean carpet too.” 

— Linda Harper, Tramell Crow 

“We have used JPM Enterprises for over ten years. Their dedication is evident in their quality of 

service. Their dedication to excellence is evident throughout their service we have come to rely 

on JPM for not only carpet cleaning, but also in the cleaning tasks of chairs and panels. Their 

teams are top notch professionals and besides their monthly services, they provide emergency 

service that made me look like a hero. In today’s world where customer service, at times, is 

nothing but lip service, its a pleasure to do business with a company that goes the extra mile and 

takes pride in their work.” 

— Sharon Henson, National Instruments 

“Just wanted to drop you a note and let you know that the floors look phenomenal. Thanks for 

the great job you always do for us.” 

— Rachel Mouser, RGM Advisors 

“Thanks for the extra effort on the carpets last night. As always, your team does a great job! ” 

— Mike Negro | National Cancer Information Center | American Cancer Society, Inc. 

“We looked to janitorial vendors for carpet cleaning. Due to poor results we’ve experienced over 

the years, I turned to a professional carpet cleaning and found that a company that has an 

understanding of floor surfaces is well worth the investment. JPM came to my rescue and I 

began using them throughout Texas with great results. I currently use them as a Tier 1 contractor. 

Through their efforts, JPM brought the carpet back from the dead..!! They also go the extra mile 

to assure that their work is done to our satisfaction. JPM’s floor cleaning capabilities are 

professional, reliable, and affordable resource, for floor maintenance. I highly recommend them 

and would be happy to offer up them as an example of what can be done if you have the right 

resource.” 

— Bob Shrode, Workplace Solutions 

 


