From: Charles W Robinson

Sent: Tuesday, February 11, 2014 11:39 AM
To: Tammy Gray

Subject: RE: cleaning and inspection

Tammy;
You might of thought | forgot you but I did not. | have been out ill for awhile.

I would like to let you know that the crew you sent to our facility for the inspection and cleaning service,
Performed the service like a well oiled machine. They worked very well together as a team and the
report that was sent to our management was outstanding. JOB WELL DONE. Again Thanks for a great
job.

Charles W. " Bill " Robinson
Facilities Operations Specialist Sr.
Raytheon Company
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