
Testimonials 

What our clients have to say about Zebra Restoration. 

Juan, Manuel and Ruben were terrific to work with. This company is outstanding. I would highly 

recommend them and gladly use them again as there was no way they could have improved their 

services and they did a great job.  

- Dorothy Young 8/13  

 
 

I have known Zebra Restoration Services because of a community connection for many years but 

have never had a need for their services. So when we experienced a fire in my restaurant, there 

was no hesitation in calling them. Within two short hours they had an estimator out here, helping 

me look over the damage and assessing the needs for recovery. Because the closure of our 

restaurant would mean a loss of income, I was pushing quite hard to get as much work as 

possible done as quickly as possible. After a brief meeting with our insurance agent, Zebra sent 

personnel THAT NIGHT to get the most pressing work done so we could re-open as quickly as 

possible. Because of that immediate response, and a realistic plan that I had by the end of the 

same business day, we were clean and able to open the very next day! That kind of turnaround 

Was beyond my wildest dreams - thank you, Zebra!  

Honestly, I cannot thank you guys enough. I am still marveling that we cleaned up in less than 14 

hours and opened the next day. Thank you, thank you. 

Sincerely, 

Karen 

Karens Bakery, Cafe and Catering. Folsom, California 

 

The service my husband and I received from the team at Zebra was amazing. I was impressed 

with the level of communication between the team members. I would talk to Juan about an issue 

and get a call from Steve the same day. Steve had the whole “story” and usually had an answer 

immediately. Many times I was surprised with the fact that each team member knew exactly 

what the progress was at any given time on our project. It mad the process seem seamless and 

reduced the time I needed to spend dealing with issues. The sub contractor’s chosen by Zebra 

were also very professional and great to work with. 

• Britt was always on top of all the billing and paperwork issues. She was a delight to work with 

– prepared and pleasant. 

• Steve (Mac) always took the time to clearly explain all the steps that needed to be taken at each 

point in the process. He was willing to listen to my point of view and suggestions with a gracious 

and patient ear. 



• Juan’s work was perfection. Nothing seemed to slip past his inspection. Not only was his work 

impressive his attitude was always enjoyable and positive. He was even able to deal with my 

husband’s compulsive questioning with a smile. 

• Shawn was considerate of the needs of our household as we tried to live around the 

construction. He always communicated clearly what he was doing next and kept Juan informed 

of any issues. His attitude was also positive and friendly. 

• Lori, though not directly connected to Zebra, was a delight to work with. She took extra steps 

to ensure that we were not just satisfied but delighted with the final product. She was also very 

conscious and careful of the fact that we had to live in the area she was working and made it easy 

to do so. 

My husband and I really enjoyed working with the whole team and are grateful to them for 

making what could have been a very stressful situation feel effortless. Thank you! I hope to work 

with you again (in better circumstances). 

In gratitude, 

Jeanie and RG Williams  

 

Zebra turned a nightmare into an adventure. From the time that a staff member offered to try to 

help, the help just kept coming. The company is highly professional, competent and 

conscientious with attention to detail. Their problem-solving positive attitude is contagious and 

soon you feel you are on your way to getting your life back to normal. It takes a special group of 

individuals deciding to deal with clients that are all in crisis – I think they are all part 

psychologists! And those trucks bring the magic to the adventure (why do I keep feeling like I 

have been on safari?) Thanks for the unforgettable assistance (rescue?). 

Linda McGregor 

Clarksburg, California 

 

“Thank you Ross for making this process easy and pain free. I could not have asked for a better 

experience considering the situation. All of your contractors were professional, friendly and did a 

fantastic job. Clay always kept us informed, there were never any surprises waiting around the 

corner. He was extremely helpful in answering all of our questions and was always courteous. 

Again, thank you for everything. I would never have a problem recommending you or any of 

your contractors to other home owners.” 

Michal Dallas (Shipman)  

 



Thanks so much for your efforts on this project. Your crew is professional, neat and most of all 

they do good work. Hopefully I don't have any more insurance work in my future, but if I do I'll 

call you guys up.  

Thanks again! 

Jason Dumars 

 

Ross, 

Thank you. My dad seems very pleased with the work, and with the money saved. We will be 

more than happy to refer others to Zebra. 

Cynda Rennie  

 

Michael, 

By the way, Ross is very professional, patient, and thorough. He was especially great at 

communicating with my dad, and then following up with me. You have a good team Michael!  

Cynda Rennie 

 

To Whom It May Concern, 

Michael Zboralske first came to my attention at the National Institute of Disaster Restoration 

(NIDR) conference in Sparks, Nevada in 1997. I had heard of Mike’s business, Zebra Cleaning 

& Restoration based on two noteworthy items: 1) He captured the bulk of the commercial carpet 

cleaning market in a short period of time; and 2) He was quickly moving into the bigger market 

of water damage. 

On the occasion of our shared time at the NIDR conference I had the opportunity to share time 

with Mike and Scott Stout of Carpet Maintenance Supply in Sacramento. Mike was bragging a 

bit about his large purchase of drying equipment with another gentleman at our table who had 

recently purchased substantially more equipment from Mr. Stout. Scott was attempting to extend 

his leg well over six feet under the table to silence Michael given his inside information. As a 

long time observer of human nature, this humorous scene has managed to remain with me ever 

since. 

Since that time, Mike has guided Zebra Cleaning & Restoration to a vaulted position in the 

Sacramento community. He is well respected and admired by his peers – the greatest compliment 

for a businessman in a very competitive market. What impresses me more is that he has learned 



to work on his business instead of in his business and his business savvy continues to increase 

and benefit his organization. 

I consider Mike a peer and personal friend who has succeeded in establishing a top-notch 

organization. His energy and business savvy have benefited all that work for, with and around 

Mike. He is always willing to help his worthy competitors and I feel privileged to be in his circle 

of friends and admirers. 

Charles E. Cassani, CR 

Steamatic of Sacramento, Inc.  

 

The service was excellent. We couldn’t have been more pleased. Juan and Matt were like family-

They were great. We had an unpleasant “black water” event at our house. Zebra was 

recommended by our insurance company to do demolition and restoration of walls and sauna. 

We were so glad of their professionalism, courtesy and the quality outcome of their work! 

Landon Scarlett and Matt Williams 

Homeowners / Residential Customers 

 


