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To Whom It May Concern,

Westcon Construction Corp. has been using The Blue Book’s on-line features for about a year and a half.  It has revolutionized the way we solicit sub-contractor bids.

· Because we can email and fax invitations for no cost over our Blue Book membership, it has lowered our overhead. All invited sub-contractors have access to our free on-line plan rooms, whether they are a member of the Blue Book or not.  (Many subcontractors seem to be ignorant of this feature, maybe you could advertise it more; i.e. include flyers with your invoices.)
· Additional notices for a given project can be distributed to all invitees almost effortlessly, again at no cost.
· By including Bid Scope posting, we are able to reach many more contacts than with our previous method.
· Your tech support is always available.  I don’t have to poke my way through an automated attendant menu to reach a live person.  I am not left sitting on hold while being assured that my “call is very important and that someone will be with me shortly.”
I do have a request.  Our company bids on public works projects that have U/DBE and DVBE requirements.  It would be a great aid if The Blue Book could develop reports that included the “Good Faith Effort” information that is required to be included with these proposals.

Sincerely,
Lisa Adams
Office Assistant
Phone (916) 663-2425 ( Fax (916) 663-2448 ( 275 Taylor Rd. Newcastle, CA 95658-9601
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