Guardian Protection Services receives national, industry-wide company of the year honor
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Guardian Protection Services was recently named the security industry's 2013 Dealer of the Year by respected industry journal Security Distributing & Marketing (SDM). Guardian set a precedent in being the first company in the 33-year history of the award to have been selected twice for the honor. Guardian last received the honor in 1999.   Considering that there are more than 14,000 companies in the security dealer industry, Guardian takes great pride in receiving it.

The award recognizes one company annually that demonstrates a high level of innovation, the consistent use of industry best practices, and notable growth and accomplishments in the security systems industry. 

Numerous achievements were cited in the article:
· Guardian's growth from a one-man operation in 1975 led by founder and current CEO Russell Cersosimo, to becoming the largest privately-held security systems firm in the U.S.

· An 18-second average central station operator response to customers' high priority alarm signals (burglary, medical, fire, panic) over the previous three years

· An "enviably low" customer attrition rate of less than 8.5%, signifying customer satisfaction and loyalty

· Commitment to the community in providing free child fingerprint services and crime watch signs

· Commitment to technology in serving its customers

· The relatively low level of debt by the company compared to its RMR and enterprise value
What does it mean to you?  Here are a just a few excerpts from the article:
"The company describes itself as a "big company with a small company feel, which it credits for its percentage of long-tenure employees. "…26% of Guardian's full-time employees have been with the company 20 years or longer."  "It offers… many opportunities to participate in charitable work." "The strong community participation from Guardian reflects its company value that every person-whether employee, community member, or customer-is important and to be treated with dignity, respect, and care."

What it means to you:

 You can feel confident that you will never be "just a number" with Guardian Protection Services.  You can rest assured that the protection and safety of your entire family is in Guardian's capable hands, and that every single one of our customers knows their value.  We take pride in demonstrating this value from the inside out.

"We pay unwavering attention to industry trends and to the demands of our customers.  We also have established another dedicated customer services staff whose sole function is to assist customers who are moving to another location." -Joe Colosimo, President 

What it means to you:

Every need, every question is important. Whether you have an emergency, want to know more about the features of your alarm system or are moving to a new location, Guardian's trained staff works to offer one-call resolution, quickly and easily. 

"…Guardian routinely looks to adopt new technologies in its central station operation."  "…Guardian's 24-hour, CSAA Five Diamond-certified, UL Listed central monitoring station is configured to monitor up to one million customers." "The company reports dispatch times average one minute or less."

What it means to you:

When emergency response is critical, you can count on Guardian to deliver in protecting your home and business. The certifications that Guardian has received from the Central Station Alarm Association (CSAA) and Underwriters Laboratories (U.L) are proof that its 24-hour monitoring center meets the highest standards of service.

"...Guardian's ability to stay relevant in a changing or even struggling market, above many admirable characteristics, is a trait that caught SDM's attention." "After 38 years, the company continues to adapt to new technologies, new markets, and new competitors…" 

What it means to you:

In an ever-changing economy and industry, Guardian's steadfast, yet innovative business approach remains, which results in exceptional peace of mind for home and business owners who have Guardian at work, protecting them. 

Does this sound like the kind of company you can rely on to protect your home and your business?  We think so, and we hope you do too.
