EST. 1983

BRUEGGER’S
BAGELS

12201 Merit, Suite 900 — Dallas, Texas 75251

April 7, 2016

Kevin MacArthur

Division Manager

Piece Management, Inc
117 South Second St.
New Hyde Park, NY 11040

RE: Remodel of Bruegger’s Bagels & Jamba Juice — Melrose, MA
Kevin,

| am very pleased with the hard work and responsiveness of Mike Oliver, Jen Aalerud and Al Glaeser who
completed the construction of our first ever Bruegger’s Bagels bakery and Jamba Juice cobrand project
in Melrose, MA. Thanks to them, and the team behind the scenes at Piece Management, the
construction was done early which made for a smooth transition for our Operations team. Even when
we changed things around or added equipment at the last minute, your team stuck with it and stayed
positive with a ‘Can-do’ attitude. They came into work early, they stayed late. They did the small things
and went the extra mile to satisfy our Operations team. | would be very pleased to have Piece
Management on my team again and look forward to working with you on a future project.

Thanks for doing a fantastic job!

Sincerely,

Wyatt Moore

Construction Manager
Leduff America
214-681-0703
wmoore@leduffamerica.com



