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June 19, 2018

I have had the opportunity to work with PRI for almost two decades. They have demonstrated their
ability through a myriad of projects that include full property renovations, individual unit renovations,
roof replacement and repairs, window replacement, mechanical and plumbing matters, insurance loss
administration and negotiation, REAC preparation, emergency/disaster response, etc,

Perhaps as valuable as the work they perform is the expert consulting they bring to the table. This
organization definitely thinks outside of the box and is well equipped to effectively deal with any
project.

| have the found the staff to be informative, reliable, and flexible. PRI will remain a staple to Residential
One and its clients for decades to come.

Sincerely,

ToRy Ross
President

One Company. One Solution.




