[image: image1.png]5500 12" Ave E.

RR DONNELLEY Shakopee, MN 55379

www.rrdonnelley.com

Ed Krueger
Ceiling Pro
7456 Washington Ave S.

Friday, March 16, 2007

Dear Ed,

I want to let you know that your crews that did the ceiling cleaning of the digital print
area did a great job, it looks like new. Even the water stains around the mist humidifier
where are gone. I have had comments from our internal people about how much brighter
it is because of how clean the ceiling tiles, grid, and lights are after they had been
cleaned.

Because of the nature of our business it is difficult for us to do long term schedules for
this kind of maintenance, so I also really appreciate the quick response to the only two
day notice of a break in our schedule for the time to get it done.

Thanks again.

[um  hoomhtudt

Tim Leonhardt

RR DONNELLEY

Formerly Banta Direct Marketing Solutions
Shakopee Facility




