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May 23, 2016
Ms. Sheri McKinney




Via E-Mail: smckinney@rts-tx.com
Verified Security Solutions
530 E Corporate Drive, Suite 400
Lewisville, TX 75057
RE:  12400 Ford Road – Alarm System Installation 

Dear Sheri & Coleman,
Thank you for your assistance installing our video alarm system at 12400 Ford Road in Farmers Branch. I wish we had gotten the alarm installed sooner so we could have avoided the initial damage caused by the break in, but you and Coleman got installed in time to catch the thieves two days later. 

As we had told you, 12400 Ford is a large industrial building with heavy power and had been broken into before. When we got the building back from the previous tenant, it was important that we had an alarm system that could protect the internal systems in the building and notify us if there were intruders in the vacant building. Sure enough, the same day that Coleman finished installing the alarms, we had trespassers in the building. The police were immediately called out to the building, and although they did not catch them the first time, their quick presence forced them out of the building before they could do any damage. A day later, the thieves came back, and this time the police caught both of them leaving the building. Each time, there was less than 15 minutes from the time the intruders entered the building to the time the police showed up, allowing us to not only keep the building from further damage, but also allowed the police to catch the perpetrators.

This is the third building that we have installed this system in, and we have caught the intruders in all three. Thank you for not only the product, but your assistance in getting it installed and making sure the monitoring service was properly working. This will be the only alarm system I will recommend to my owners!

Sincerely,
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Phillip B. Rosenfeld

Director

DFW Lee & Associates, LLC A Member of the Lee & Associates( Group of Companies

15455 Dallas Parkway, Suite 400, Addison, TX 75001 / Office: (972) 934-4000 / Fax: (972) 934-4099
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  A Member of the Lee & Associates( Group of Companies
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