CHICAGOLAND

Communlly Managemant, Inc.

1605 Sanders Road, Northbrook, IL 60062-4905
(847) 564-3970 - (847) 564-5751 Fax

March 8, 2017

’ Mr. Tim Hu
Chicago, IL 60603

Re: AAFAC Plumbing
Dear Mr.

i am a property manager at Mission Hills, a condominium community in Northbrook. The condominium
buildings are aging and we have frequent need of various plumbing services. AAFAC Plumbing has
capably addressed both preventative maintenance, such as rodding lines as well as emergencies, such as
leaks for the condominiums | manage here.

Bill Kostock is a pleasure to work with. He is an excellent communicator, very responsive and works well
in an occupied building. AAFAC had to do a rodding project that required access to all the unit kitchens
on one floor. The AAFAC plumbers were courteous with the residents and cleaned up after themselves.
The quality of the plumbing work AAFAC has performed here has been excellent. 1 am happy to
recommend AAFAC Plumbing.

Should you have any questions, please feel free to call me at (847) 564-3970.

with Regard,

'\\M iy

Nancy ankins
Property Manager
Chicagoland Community Management
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