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Dear Vena Technologies, LLC:

Many folks thought it couldn't get done: a very large quantity of locations, a short period of time to
complete the work, and two major holidays right in the middle of the schedule. Well the Dollar General

Power Pole Project certainly qualified for that!

We have received nothing but positive feedback from Dollar General and this is a direct reflection on
your training, dedication and performance. Thank you from your friends at Springwise. We hope this
top-notch performance helps us expand our business opportunities for you and us.

lf you have ideas that might improve how we all worked together on this rollout, please forward your
ideas to me, Vendor Relations, or your contact at Springwise. We will be having our own internal review
of this event shortly, and your ideas for improvement are definitely welcome.

Again, thank you from Springwise.

All the best, , .

B'//" /rr*A
Bill Lisowski

Vice President of Operations

cc: Springwise Executives
Springwise Client Contracts
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