I NEVER write online reviews, but I felt compelled to write a review of Laguna Painting because of the excellent experience my wife and I had when Laguna Painting painted my house.  The company did not ask me to write this review, but rather I told them I would do so based on the quality of service we received.  I had seen one negative review of Omar and the company online, so I was definitely leery of Laguna Painting.  I suspect that review was written by a competitor because it was completely opposite of the service we received.  And I write this review in hopes of reassuring potential customers that Laguna Painting is probably the best contractor we’ve ever used for any service over many decades.  

Our experience started with Omar Enriquez visiting my home to provide an estimate.  We hadn’t yet selected colors, but wanted a specific look and Omar asked very insightful questions and listened carefully what we were trying to accomplish.  He had great ideas, made excellent recommendations and guided us based on the feedback we provided.  He was quick to come back to us with a very detailed proposal and I was surprised at how reasonable their price was.  I got about a half-dozen other proposals, and while he wasn’t the cheapest, he was close, and most important to my wife and me – I felt like this would be a good experience and that Omar and his team would take great care of us.  I was even more impressed than I thought I would be.

Once we narrowed down our color choices, Omar painted adhesive papers, each in a different color we were considering, so that we could move the colors to different areas of our home to see how they looked in different lighting.  He also told us there would not be any extra charge for adding additional colors to our job.  In the end, we were VERY happy with the color selections we made.  Omar wanted to make sure we were 100% happy with our selection on wall color, so after our ceilings and base boards were painted, he actually “test-painted” one of our rooms so we could reconfirm the color.  I don’t know any other painting company that would do this.  

We originally decided to paint the entire interior and exterior of our home.  But with Omar’s consultation, and because the outside of our home was painted 5 years ago, we decided to not paint the entire exterior, but just have Laguna Painting touch up areas that needed it.  He provided a revised quote that was very fair, and told me, “I know what you’re looking to do, and I’ll take care of you.”  And he did.  I had several areas that needed a LOT of work – a couple walls needed major stucco repair; metal railings were rusting; the doors needed painting and the area where the house meets the ground needed to be painted.  I didn’t need to point out anything – Omar’s team just took care of it all.

On the inside of the house, Omar’s team was meticulous about all the little details.  My home’s interior hadn’t been painted in over 20 years and there were tons of nicks, dents, nail holes, screw holes, texture repairs and I even needed some drywall work done.  Omar’s team was quick and very thorough.  And any areas they missed (some are hard to see until painted) were touched-up to perfection.

The craftsmanship of Omar’s crew was impressive.  As an example, I had a wood interior door that had a hole in it.  My doors have arches on the top and I thought it would cost a fortune to replace it.  Omar told me his team could repair it.  The door has wood grain in it, so that grain would need to be replicated.  I was skeptical.  But now, I can’t even tell where the hole was!

In addition, the Laguna Painting crew went above and beyond in small, but meaningful ways.  I had another door that needed a new self-closing hinge, for example.  I purchased the hinge, expecting to install it myself.  To my delight, the crew took care of that for me.  All the little details were taken care of very professionally.  

Omar originally told us the job would take 2 weeks or a little more.  They finished in 2 weeks – to the day.  They asked if I wanted them to work on Saturday, which I did.  The other thing that was amazing is that we actually stayed in our house for the most part during this process.  Omar had his crew work around us, starting in an area of the house we use less.  They left our kitchen open until the couple days they needed to paint that area.  Other painters we interviewed told us they wanted us to move out of our house.  I even had one painter provide a quote who said he wouldn’t do anything outside of painting.  For example, that company wouldn’t remove and replace the switch plates on electrical outlets because that was for an electrical contractor to do.  Omar’s team at Laguna painting not only removed and replaced all the switch plates, but after they removed the interior and exterior door hardware, they installed the new hardware I purchased, and adjusted everything so it worked perfectly.  

I would highly recommend using Laguna Painting, based on the experience we had with Omar and his team.  In fact, I’ve already told all my neighbors and friends about them and one of them is currently getting a proposal from Laguna Painting.  It has been a pleasure to write this review and recall how what could have been a horrible experience turned into a fantastic one.
