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3250 West Story Road, Suite 102
Irving, Texas 75038

Phone  (972) 446-2000

E-fax (972) 446-0140

Mobile  (469) 576-1331

E-mail rshade@airedynamics.com

November 3, 2017

Mr. Don Babcock, Managing Partner
R & D Electrical, LLC

11341 Cockleburr Lane, Ste. 204
Roanozak, TX 76262

Dear Mr. Babcock,

Oiften times we get so busy with work, life, family, we forget to thank people who regularly go the extra mile, to
participate in our success. | just wanted to take a moment today to thank you and your crew of professionals we have
had the opportunity to work with this last year.

Your team is always and [ mean ALWAYS ready, willing and able to help us in our electrical bids to bring our quoted
jobs in under our competitor's quotes, help increase our profit margins, and has helped us increase our sales.

As you know we take care of four major world headquarters, ten other national headquarters along with major IT
facilities, major airlines companies and stock market trading floors. In these instances it is not so much price but a
quality dependable product.

We appreciate your extraordinary service and we wish you a blessed Christmas and a Happy rewarding New Year.

Raymond Shade
Sales Manager
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