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August 27, 2014 
 
Copper State Communications 
 
ATTN: Scott Kerbaugh, Structured Cabling Sales Manager 
CC: Mike Wilson, Sales Engineer 

Dave Gilson, Cable Infrastructure Supervisor 
CSC Installation Technicians in Phoenix, Tucson and Flagstaff 

 
Scott, Mike, Dave and Crew – THANK YOU for all you have done for us regarding the voice and data 
cabling as well as dial tone assistance when we needed it.  Knowing the pros are right there alongside us 
when we need them is quite comforting in this age of highly technical (and sensitive) communications 
infrastructure cabling. 
 
We wanted to show our thanks for your collective efforts in assisting Goldberg & Osborne in our 
consistent expansion with your continual interaction with our IT team regarding the cabling for both our 
new office build-outs and office remodels alike. 
 
In retrospect, we’ve noticed many similarities we share with Copper State Communications: 
 

Founded in the 1980’s         (CSC – 1982 and G&O in 1989) 
 
Started in one city              (Tucson for CSC and Phoenix for G&O)  
…and moved into the other    (G&O more quickly than CSC) 
…then added offices in Flagstaff   (for a true state-wide presence in Arizona) 
 
Professionals     (G&O with 25+ lawyers and CSC with 25+ technicians) 
 
Objective    (“The proof of our value is in the pudding”)  RESULTS! 

 
 
The Goldberg & Osborne IT Team is thoroughly pleased with the quality of workmanship from the Copper 
State Communications techs and we look forward to future opportunities in which we can work with them 
again. 
 

Regards, 
 

 
Justin Horne 
Director of Information Technology 
Goldberg & Osborne 

 
 
 


