DEPARTMENT OF THE ARMY
US ARMY INSTALLATION MANAGEMENT COMMAND
HEADQUARTERS, UNITED STATES ARMY GARRISON
4551 LLEWELLYN AVENUE, SUITE 5000
FORT GEORGE G. MEADE, MARYLAND 20755-5000

REPLY TO
ATTENTION OF:

30 June 2014

To: Mission Installation Contracting Command
4215 Roberts Avenue

Fort Meade, MD 20755-5081

ATTN: Roxanne Johnson

Reference:
AVB passive barrier installation project.
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Hi Roxanne,

I’m writing this to let you know that, after a few hard starts and one or two small hurdles, | am
very satisfied with the results of the work performed by QSSI on the passive barrier project. The final
product is a very professional installation and shows great attention to detail. The railings and boulders
are very well positioned and, after slight modifications in alignment as suggested by the contractor
during construction, have greater functionality and aesthetic appeal than the original layout.

| was often called to the project site to clear up any problems BEFORE they became difficult to undo, and
any errors in production were quickly corrected.

This was a difficult project to accomplish for all involved because of circumstances that only revealed
themselves during construction. QSSI worked well with us in resolving last minute design changes. They
were flexible with us and with their subcontractor throughout the construction of this project that
seemed to be in a state of continual redesign.

| also want to mention that Joe Brown {QSSI construction superintendent) stayed on top of all problems
until they were resolved. He is easy to work with and knows how to “get things done”.

bu L futs

Paul Sylve;tre -Civil Engineer
Directorate of Public Works

4215 Roberts Avenue

Fort George G. Meade, MD 20755
(301) 677-9198




