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October 9, 2019

JCK ELECTRIC LLC  
5301 COUNTRY VILLAGE DR  
OOLTEWAH TN 37363  

Policy Number:  Z86339

Dear Policyholder:
This renewal policy continues your business coverage under the Acuity Commercial

Package Policy Program. By choosing Acuity, you have selected a commercial insurer
committed to quality. Our commitment to you includes state-of-the-industry coverages
plus policy, claims and loss control services that meet the highest standards. We value
our continuing association as a provider of vital insurance protection for your business
operations.

Your Independent Agent
This policy is sold and serviced by an independent insurance agent. Because

independent agents can provide insurance coverage through more than one company,
you can be confident that you have made a wise selection. Your agent stands ready to
serve your needs and answer your questions with regard to this policy.

Terrorism Information

Please refer to the Policyholder Disclosure Notice of Terrorism Insurance Coverage
and any applicable Terrorism Premium Information page(s) following this letter for
information regarding the Terrorism Risk Insurance Act.

Your policy has been issued with coverage for losses resulting from terrorist acts as
defined in the Act. Endorsements have been attached to your policy for the lines of
business that qualify for coverage under the Act and a premium charge has been
applied. Refer to your Declarations for the exact premium charge associated with each
endorsement. You have the right to reject this coverage by signing the attached
rejection form. If you do, a premium charge may apply. Coverage cannot be rejected
under workers’ compensation insurance if included in this policy.

The Terrorism Risk Insurance Program is scheduled to terminate on December 31,
2020. Please refer to the Potential Change in Terrorism Coverage During the Term of
Your Policy notice for details regarding changes in your coverage for acts of terrorism if
the Program is not extended by the federal government.



For More Information
Please contact your agent if you have any questions or desire any changes in your

policy. Your agent can also help determine if your coverage adequately meets your
insurance needs.

Thank you for insuring with Acuity.

Acuity

Represented by

SUNBELT INSURANCE GROUP
114 LEE PARKWAY DR
CHATTANOOGA TN 37422
423.855.1234







TRIA-107(1-15)

Policyholder Disclosure
Notice of Terrorism Insurance Coverage

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a
right to purchase insurance coverage for losses resulting from acts of terrorism, as defined in
Section 102(1) of the Act: The term "act of terrorism" means any act that is certified by the
Secretary of the Treasury - in consultation with the Secretary of Homeland Security, and the
Attorney General of the United States - to be an act of terrorism; to be a violent act or an act that
is dangerous to human life, property, or infrastructure; to have resulted in damage within the
United States, or outside the United States in the case of certain air carriers or vessels or the
premises of a United States mission; and to have been committed by an individual or individuals
as part of an effort to coerce the civilian population of the United States or to influence the policy
or affect the conduct of the United States Government by coercion.

YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE
PARTIALLY REIMBURSED BY THE UNITED STATES GOVERNMENT UNDER A FORMULA
ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY CONTAIN OTHER
EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR
NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT
GENERALLY REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016;
83% BEGINNING ON JANUARY 1, 2017; 82% BEGINNING ON JANUARY 1, 2018; 81%
BEGINNING ON JANUARY 1, 2019; and 80% BEGINNING ON JANUARY 1, 2020, OF
COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE
PREMIUM CHARGED FOR THIS COVERAGE DOES NOT INCLUDE ANY CHARGES FOR
THE PORTION OF LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT
UNDER THE ACT.

YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS
AMENDED, CONTAINS A $100 BILLION CAP THAT LIMITS UNITED STATES
GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR LOSSES
RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH
LOSSES IN ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE
INSURED LOSSES FOR ALL INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY
BE REDUCED.

The attached policy includes coverage for terrorism as described in the Act. The premium
charge for this coverage is based on the premiums for each coverage part included in your
policy that qualifies for coverage under the Act and the location of any property covered under
the policy. The attached Terrorism Premium Information sheet provides complete information for
developing this premium.





REJECTION OF COVERAGE FOR TERRORIST ACTS AS DEFINED IN THE
TERRORISM RISK INSURANCE ACT

You may reject coverage for terrorist acts as defined in the Terrorism Risk Insurance Act, where
permitted. You may do this by signing this rejection form and submitting it using one of the following
methods:

Mail: Acuity
PO Box 58
Sheboygan, WI 53082-0058

Email: clservice@acuity.com

Fax: 920.458.1618

If you choose to reject this coverage, you will not be able to add the coverage back to your policy until
your next renewal.

I have read the Policyholder Disclosure Notice of Terrorism Insurance Coverage and the Terrorism
Premium Information page(s) and hereby reject coverage for terrorist acts as defined in the Terrorism
Risk Insurance Act. I understand that coverage for terrorist acts as defined in the Act will be excluded
under my policy.

First Named Insured’s Signature Date

A rejection form received within 30 days of the date shown on the bottom right corner will be valid as of
the Policy Effective Date shown above. A rejection form received after 30 days of the date shown will be
valid on the date we receive the form. This rejection will apply until the expiration date of the policy term
that begins on the Policy Effective Date shown above.

JCK ELECTRIC LLC Policy Number:  Z86339-1
Policy Effective Date:  11-09-2019

TRIA-200(4-17) 10-09-2019





TRIA-118(1-15)

Potential Change in Terrorism Coverage During the Term of Your Policy
(Applicable to Coverage Other Than Workers’ Compensation

and Employers’ Liability Insurance)

The Terrorism Risk Insurance Act established the Terrorism Risk Insurance Program. The
Program is scheduled to terminate at the end of December 31, 2020, unless extended by the
federal government. If the federal Program terminates before or during the term of your policy,
the treatment of terrorism under your policy will change. An endorsement, Conditional Exclusion
of Terrorism (Relating to Disposition of Federal Terrorism Risk Insurance Act), has been
attached to your policy. The provisions of this endorsement will become applicable to your policy
if the Program terminates as scheduled. Under this endorsement coverage for injury or damage
arising out of a terrorism incident is excluded if:

. The total of all insured damage to all types of property and business interruption losses from
the incident, exceeds $25 million.

. For certain coverage, fifty or more persons sustain death or serious physical injury.

. The terrorism event involves nuclear materials or results in nuclear reaction or radiation or
radioactive contamination.

. The terrorism event involves the release of radioactive material, and it appears that one
purpose of the terrorism was to release such material.

. The terrorism event is carried out by means of the dispersal or application of pathogenic or
poisonous biological or chemical materials.

. The terrorism event involves the release of pathogenic or poisonous biological or chemical
materials and it appears that one purpose of the terrorism was to release such materials.

We will refund the premium charged for terrorism coverage if you have or will be accepting coverage
for terrorism as defined in the Act and the Program is terminated. If your policy is effective prior to
December 31, 2020, you will be refunded the premium charged from January 1, 2021, until the end
of your policy term. If your policy is effective on or after January 1, 2021, you will be refunded the
entire premium charged.

If the Program is extended without change, the coverage under your policy and any premium
charge will not change.

Potential Change in Terrorism Coverage During the Term of Your Policy
(Applicable to Workers’ Compensation and Employers’ Liability Insurance)

The Terrorism Risk Insurance Act established the Terrorism Risk Insurance Program. The
Program is scheduled to terminate at the end of December 31, 2020, unless extended by the
federal government. If the federal Program terminates before or during the term of your policy,
the treatment of terrorism under your policy will not change. The premium charge for coverage
your policy provides for terrorism or war losses may continue or change if the federal Program
terminates.
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Policyholder - OriginalIL-7000 (12-14) SO 01 10/09/19

.

SPECIALIZING IN
INSURANCE FOR COMMON POLICY

DECLARATIONS

First Named Insured and Address: Agency Name and Number:

Secretary President

.

ELECTRICAL WORK

JCK ELECTRIC LLC  6788-AR  (423)855-1234 
5301 COUNTRY VILLAGE DR  SUNBELT INSURANCE GROUP  
OOLTEWAH TN 37363  114 LEE PARKWAY DR  

PO BOX 22547  
CHATTANOOGA TN 37422  

Policy Number:

Policy Period: Effective Date:

Expiration Date:

Z86339

11-09-19

11-09-20

12:01 A.M. standard time at
your mailing address shown
in the declarations

This is not a bill. If premium is due, a billing notice will be sent separately.

COVERAGE

Your coverage consists of the following lines of insurance for which a premium is indicated.
This premium may be subject to adjustment.

General Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 351.00

Errors and Omissions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 250.00

Total Advance Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 601.00



MUTUAL POLICY CONDITIONS

Every person, co-partnership or corporation insured
by the company shall be a member of it and shall
have one vote. The annual meeting of the members
shall be held on the first Tuesday in March at 1:30
P.M. of each year, at the corporate headquarters of
the company in Sheboygan, Wisconsin. Notice print-
ed in each policy shall be sufficient as to the time
and place of said meeting.

The Named Insured, upon termination of this policy,
shall participate in the distribution of dividends, if any
are declared, and fixed as determined by the direc-
tors in accordance with law.

This policy is nonassessable and the liability of the
Named Insured to the company is limited to the
payment of the premium herein provided.

Corporate Headquarters Address

ACUITY
2800 South Taylor Drive

PO Box 58
Sheboygan, Wisconsin 53082-0058

(800) 242-7666

Includes copyrighted material of Insurance Services Office, Inc. with its permission.
Copyright, Insurance Services Office, Inc.

Includes copyrighted material of ISO Commercial Risk Services, Inc. with its permission.
Copyright, ISO Commercial Risk Services, Inc.

Includes copyrighted material of the American Association of Insurance Services with its permission.
Copyright, American Association of Insurance Services

Includes copyrighted material of the National Council on Compensation Insurance with its permission.
Copyright, National Council on Compensation Insurance

Includes copyrighted material of the Pennsylvania Compensation Rating Bureau with its permission.
Copyright, Pennsylvania Compensation Rating Bureau



.

Policyholder - Original

Renewal Declarations

CG-7000(12-08) SO 01 10/09/19

.

COMMERCIAL GENERAL LIABILITY
COVERAGE PART

First Named Insured and Address: Agency Name and Number:

Policy Number:

Policy Period: Effective Date:

Expiration Date:

In return for the payment of the premium and subject to 12:01 A.M. standard time at
all the terms of the policy, we agree to provide the your mailing address shown
insurance coverage as stated in the same. in the declarations

JCK ELECTRIC LLC SUNBELT INSURANCE GROUP
5301 COUNTRY VILLAGE DR 6788-AR
OOLTEWAH TN 37363

Z86339

11-09-19

11-09-20

COVERAGE FORMS AND ENDORSEMENTS APPLICABLE TO THIS COVERAGE PART

Form Number Form Title Premium

CG-0001R (12-11) Commercial General Liability Coverage Form $. . . . . . . . . . . . . . . . . . . . . .

CG-0068F (05-09) Recording and Distribution of Material or Info in Violation of Law
Exclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CG-2106F (05-14) Exclusion-Access of Confidential or Personal Info/Data with Limited BI . .

CG-2109F (06-15) Exclusion - Unmanned Aircraft . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CG-2147F (12-07) Employment - Related Practices Exclusion . . . . . . . . . . . . . . . . . . . . . . . .

CG-2167F (12-04) Fungi or Bacteria Exclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CG-2187R (01-15) Conditional Exclusion of Terrorism (Relating to Disposition of Federal Act)

CG-2292F (12-07) Snow Plow Operations Coverage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CG-7278 (01-13) Exclusion - Habitational Exterior Finish Systems . . . . . . . . . . . . . . . . . . . .

CG-7300 (04-08) Acuity Advantages - General Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

IL-0017F (11-98) Common Policy Conditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

IL-0021F (03-14) Nuclear Energy Liability Exclusion - Broad Form . . . . . . . . . . . . . . . . . . . .

IL-0250F (03-14) Tennessee Changes - Cancellation and Nonrenewal . . . . . . . . . . . . . . . .

IL-7012 (01-18) Asbestos Exclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CG-7321 (01-15) Cap on Losses from Certified Acts of Terrorism . . . . . . . . . . . . . . . . . . . . . 1.00

CG-7323 (01-15) Exclusion of Punitive Damages Related to a Certified Act of Terrorism . . .

IL-7082 (01-15) Disclosure Pursuant to Terrorism Risk Insurance Act . . . . . . . . . . . . . . . .

CG-2033R (06-13) Additional Insured - Owners, Lessees or Contractors - Automatic Status . 100.00

CG-7277 (06-13) Additional Insured - Completed Ops Auto Status (Owners, Lessees or
Contractors) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 100.00

CG-0300F (01-96) Deductible Liability Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Advance Endorsement Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 201.00



Page 2

Policy Number: Z86339
Effective Date: 11-09-19

CG-7000(12-08) SO 01 10/09/19

PREMIUM SUMMARY

Advance Schedule Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Advance Endorsement Premium . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Total Advance Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

150.00

201.00

351.00

The Total Advance Premium shown above is based on the exposures you told us you would have when
this coverage part began. We will audit this coverage part in accordance with Section IV - Conditions, item
5 Premium Audit at the close of the audit period.

LIMITS OF INSURANCE

General Aggregate Limit (Other Than Products-Completed Operations) $. . . . . . . . . . . . . . 2,000,000

Products-Completed Operations Aggregate Limit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,000,000

Personal and Advertising Injury Limit (Any One Person or Organization) . . . . . . . . . . . . . . 1,000,000

Each Occurrence Limit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,000,000

Damage to Premises Rented to You Limit (Any One Premises) . . . . . . . . . . . . . . . . . . . . . 100,000

Medical Expense Limit (Any One Person) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,000

ACUITY Advantages - General Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . See CG-7300

SCHEDULE OF LIABILITY CLASSIFICATIONS

Unit Classification Class Premium Rates Advance
No. Description Code Basis1 Premises Products Premium

001 Electrical Work - Within Buildings 92478 13,300 PA 4.220 5.036 $ 150.002

Advance Schedule Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 150.00

1 PA = Payroll - Rates Apply Per 1,000

2 Minimum premium applies.

AUDIT PERIOD

Annual

FIRST NAMED INSURED IS:

LTD LIAB COMPANY (LLC)



Page 3

Policy Number: Z86339
Effective Date: 11-09-19

CG-7000(12-08) SO 01 10/09/19

ADDITIONAL NAMED INSUREDS

WHO IS AN INSURED (Section II) includes the following Additional Named Insureds:

NONE

LOCATION OF ALL PREMISES YOU OWN, RENT OR OCCUPY:

5301 COUNTRY VILLAGE DR
OOLTEWAH, TN 37363





CG-0001R(12-11)  Page 1 of  16

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Index of Policy Provisions

Page Page

Includes copyrighted material of Insurance Services Office, Inc., with its permission.

SECTION I - COVERAGES........................................2
Coverage A - Bodily Injury and Property
Damage Liability

............2

Coverage B - Personal and Advertising
Injury Liability

.............6

Coverage C - Medical Payments........................8
Supplementary Payments - Coverages A
and B

..........9

SECTION II - WHO IS AN INSURED.......................10

SECTION III - LIMITS OF INSURANCE...................11

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS

...............11

Bankruptcy....................................................... 11
Duties in the Event of Occurrence, 
Offense, Claim or Suit

..................11

Legal Action Against Us...................................12
Other Insurance................................................12
Premium Audit..................................................13
Representations...............................................13
Separation of Insureds.....................................13
Transfer of Rights of Recovery Against 
Others to Us

...........13

When We Do Not Renew.................................13

SECTION V - DEFINITIONS.....................................13



CG-0001R(12-11)  Page 2 of  16

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.
Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declara-
tions, and any other person or organization qualify-
ing as a Named Insured under this policy. The words
"we," "us" and "our" refer to the Company providing
this insurance.

The word "insured" means any person or organiza-
tion qualifying as such under Section II - Who Is an
Insured.
Other words and phrases that appear in italics have
special meaning. Refer to Section V - Definitions.

SECTION I - COVERAGES

COVERAGE A - BODILY INJURY AND PROP-
ERTY DAMAGE LIABILITY

1. Insuring Agreement
a. We will pay those sums that the insured

becomes legally obligated to pay as dam-
ages because of bodily injury or property
damage to which this insurance applies. We
will have the right and duty to defend the
insured against any suit seeking those dam-
ages. However, we will have no duty to
defend the insured against any suit seeking
damages for bodily injury or property dam-
age to which this insurance does not apply.
We may at our discretion investigate any
occurrence and settle any claim or suit that
may result. But:
(1) The amount we will pay for damages is

limited as described in Section III - Lim-
its of Insurance; and

(2) Our right and duty to defend ends
when we have used up the applicable
Limit of Insurance in the payment of
judgments or settlements under Cov-
erages A or B or medical expenses
under Coverage C.

No other obligation or liability to pay sums
or perform acts or services is covered un-
less explicitly provided for under Supple-
mentary Payments - Coverages A and B.

b. This insurance applies to bodily injury and
property damage only if:
(1) The bodily injury or property damage is

caused by an occurrence that takes
place in the coverage territory;

(2) The bodily injury or property damage
occurs during the policy period; and

(3) Prior to the policy period, no insured
listed under paragraph 1 of Section II -
Who Is An Insured and no employee
authorized by you to give or receive
notice of an occurrence or claim, knew
that the bodily injury or property dam-
age had occurred, in whole or in part. If
such a listed insured or authorized em-

ployee knew, prior to the policy period,
that the bodily injury or property dam-
age occurred, then any continuation,
change or resumption of such bodily
injury or property damage during or
after the policy period will be deemed
to have been known prior to the policy
period.

c. Bodily injury or property damage which oc-
curs during the policy period and was not,
prior to the policy period, known to have
occurred by any insured listed under para-
graph 1 of Section II - Who Is An Insured or
any employee authorized by you to give or
receive notice of an occurrence or claim,
includes any continuation, change or re-
sumption of that bodily injury or property
damage after the end of the policy period.

d. Bodily injury or property damage will be
deemed to have been known to have oc-
curred at the earliest time when any insured
listed under paragraph 1 of Section II - Who
Is An Insured or any employee authorized
by you to give or receive notice of an oc-
currence or claim:
(1) Reports all, or any part, of the bodily

injury or property damage to us or any
other insurer;

(2) Receives a written or verbal demand or
claim for damages because of the bodi-
ly injury or property damage; or

(3) Becomes aware by any other means that
bodily injury or property damage has
occurred or has begun to occur.

e. Damages because of bodily injury include
damages claimed by any person or organi-
zation for care, loss of services or death
resulting at any time from the bodily injury.

2. Exclusions
This insurance does not apply to:
a. Expected or Intended Injury

Bodily injury or property damage expected
or intended from the standpoint of the in-
sured. This exclusion does not apply to
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bodily injury resulting from the use of rea-
sonable force to protect persons or prop-
erty.

b. Contractual Liability
Bodily injury or property damage for which
the insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreement. This exclusion does
not apply to liability for damages:
(1) That the insured would have in the ab-

sence of the contract or agreement; or
(2) Assumed in a contract or agreement

that is an insured contract, provided the
bodily injury or property damage occurs
subsequent to the execution of the con-
tract or agreement. Solely for the pur-
poses of liability assumed in an insured
contract, reasonable attorney fees and
necessary litigation expenses incurred
by or for a party other than an insured
are deemed to be damages because of
bodily injury or property damage pro-
vided:
(a) Liability to such party for, or for the

cost of, that party's defense has
also been assumed in the same
insured contract; and

(b) Such attorney fees and litigation
expenses are for defense of that
party against a civil or alternative
dispute resolution proceeding in
which damages to which this insur-
ance applies are alleged.

c. Liquor Liability
Bodily injury or property damage for which
any insured may be held liable by reason
of:
(1) Causing or contributing to the intoxica-

tion of any person;
(2) The furnishing of alcoholic beverages to

a person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation re-
lating to the sale, gift, distribution or
use of alcoholic beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing, sell-
ing, serving or furnishing alcoholic bever-
ages.

d. Workers' Compensation and Similar
Laws
Any obligation of the insured under a work-
ers' compensation, disability benefits or un-
employment compensation law or any simi-
lar law.

e. Employer's Liability
Bodily Injury to:

(1) An employee of the insured arising out
of and in the course of:
(a) Employment by the insured; or
(b) Performing duties related to the

conduct of the insured's business;
or

(2) The spouse, child, parent, brother or
sister of that employee as a conse-
quence of paragraph (1) above.

This exclusion applies whether the insured
may be liable as an employer or in any
other capacity and to any obligation to
share damages with or repay someone else
who must pay damages because of the
injury.
This exclusion does not apply to liability
assumed by the insured under an insured
contract.

f. Pollution
(1) Bodily injury or property damage arising

out of the actual, alleged or threatened
discharge, dispersal, seepage, migra-
tion, release or escape of pollutants:
(a) At or from any premises, site or

location which is or was at any
time owned or occupied by, or ren-
ted or loaned to, any insured. How-
ever, this subparagraph does not
apply to:
(i) Bodily injury if sustained within

a building and caused by
smoke, fumes, vapor or soot
produced by or originating
from equipment that is used to
heat, cool or dehumidify the
building, or equipment that is
used to heat water for per-
sonal use, by the building's
occupants or their guests;

(ii) Bodily injury or property dam-
age for which you may be
held liable, if you are a con-
tractor and the owner or les-
see of such premises, site or
location has been added to
your policy as an additional in-
sured with respect to your on-
going operations performed for
that additional insured at that
premises, site or location and
such premises, site or location
is not and never was owned
or occupied by, or rented or
loaned to, any insured, other
than that additional insured; or

(iii) Bodily injury or property dam-
age arising out of heat, smoke
or fumes from a hostile fire;
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(b) At or from any premises, site or
location which is or was at any time
used by or for any insured or
others for the handling, storage,
disposal, processing or treatment of
waste;

(c) Which are or were at any time
transported, handled, stored, treat-
ed, disposed of, or processed as
waste by or for:
(i) Any insured; or
(ii) Any person or organization for

whom you may be legally re-
sponsible; or

(d) At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on any
insured's behalf are performing op-
erations if the pollutants are brought
on or to the premises, site or loca-
tion in connection with such op-
erations by such insured, con-
tractor or subcontractor. However,
this subparagraph does not apply
to:
(i) Bodily injury or property dam-

age arising out of the escape
of fuels, lubricants or other op-
erating fluids which are need-
ed to perform the normal elec-
trical, hydraulic or mechanical
functions necessary for the
operation of mobile equipment
or its parts, if such fuels,
lubricants or other operating
fluids escape from a vehicle
part designed to hold, store or
receive them. This exception
does not apply if the bodily
injury or property damage ar-
ises out of the intentional dis-
charge, dispersal or release of
the fuels, lubricants or other
operating fluids, or if such fu-
els, lubricants or other operat-
ing fluids are brought on or to
the premises, site or location
with the intent that they be
discharged, dispersed or re-
leased as part of the oper-
ations being performed by
such insured, contractor or
subcontractor;

(ii) Bodily injury or property dam-
age sustained within a building
and caused by the release of
gases, fumes or vapors from
materials brought into that
building in connection with op-

erations being performed by
you or on your behalf by a con-
tractor or subcontractor; or

(iii) Bodily injury or property dam-
age arising out of heat, smoke
or fumes from a hostile fire;

(e) At or from any premises, site or
location on which any insured or
any contractors or subcontractors
working directly or indirectly on any
insured's behalf are performing op-
erations if the operations are to test
for, monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, or
in any way respond to or assess
the effects of pollutants.

(2) Any loss, cost or expense arising out of
any:
(a) Request, demand, order or statu-

tory or regulatory requirement that
any insured or others test for, moni-
tor, clean up, remove, contain,
treat, detoxify or neutralize, or in
any way respond to or assess the
effects of pollutants; or

(b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing,
or in any way responding to, or as-
sessing the effects of pollutants.

However, this paragraph does not apply
to liability for damages because of
property damage that the insured would
have in the absence of such request,
demand, order or statutory or regulatory
requirement, or such claim or suit by or
on behalf of a governmental authority.

g. Aircraft, Auto or Watercraft
Bodily injury or property damage arising out
of the ownership, maintenance, use or en-
trustment to others of any aircraft, auto or
watercraft owned or operated by or rented
or loaned to any insured. Use includes op-
eration and loading or unloading.
This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the occurrence which
caused the bodily injury or property damage
involved the ownership, maintenance, use
or entrustment to others of any aircraft, auto
or watercraft that is owned or operated by
or rented or loaned to any insured.
This exclusion does not apply to:
(1) A watercraft while ashore on premises

you own or rent;
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(2) A watercraft you do not own that is:
(a) Less than 26 feet long; and
(b) Not being used to carry persons or

property for a charge;
(3) Parking an auto on, or on the ways

next to, premises you own or rent, pro-
vided the auto is not owned by or ren-
ted or loaned to you or the insured;

(4) Liability assumed under any insured
contract for the ownership, maintenance
or use of aircraft or watercraft; or

(5) Bodily injury or property damage arising
out of:
(a) The operation of machinery or

equipment that is attached to, or
part of, a land vehicle that would
qualify under the definition of mo-
bile equipment if it were not subject
to a compulsory or financial re-
sponsibility law or other motor ve-
hicle insurance law in the state
where it is licensed or principally
garaged; or

(b) The operation of any of the ma-
chinery or equipment listed in para-
graph f(2) or f(3) of the definition of
mobile equipment.

h. Mobile Equipment
Bodily injury or property damage arising out
of:
(1) The transportation of mobile equipment

by an auto owned or operated by or
rented or loaned to any insured; or

(2) The use of mobile equipment in, or
while in practice for, or while being pre-
pared for, any prearranged racing,
speed, demolition or stunting activity.

i. War
Bodily injury or property damage, however
caused, arising, directly or indirectly, out of:
(1) War, including undeclared or civil war;
(2) Warlike action by a military force, in-

cluding action in hindering or defending
against an actual or expected attack, by
any government, sovereign or other au-
thority using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending
against any of these.

j. Damage to Property
Property damage to:
(1) Property you own, rent or occupy, in-

cluding any costs or expenses incurred
by you, or any other person, organiza-

tion or entity, for repair, replacement,
enhancement, restoration or mainten-
ance of such property for any reason,
including prevention of injury to a per-
son or damage to another's property;

(2) Premises you sell, give away or aban-
don, if the property damage arises out
of any part of those premises;

(3) Property loaned to you;
(4) Personal property in the care, custody

or control of the insured;
(5) That particular part of real property on

which you or any contractors or sub-
contractors working directly or indirectly
on your behalf are performing oper-
ations, if the property damage arises
out of those operations; or

(6) That particular part of any property that
must be restored, repaired or replaced
because your work was incorrectly per-
formed on it.

Paragraphs (1), (3) and (4) of this exclusion
do not apply to property damage (other than
damage by fire) to premises, including the
contents of such premises, rented to you for a
period of 7 or fewer consecutive days. A sepa-
rate limit of insurance applies to Damage To
Premises Rented To You as described in
Section III - Limits Of Insurance.
Paragraph (2) of this exclusion does not
apply if the premises are your work and
were never occupied, rented or held for
rental by you.
Paragraphs (3), (4), (5) and (6) of this ex-
clusion do not apply to liability assumed
under a sidetrack agreement.
Paragraph (6) of this exclusion does not
apply to property damage included in the
products-completed operations hazard.

k. Damage to Your Product
Property damage to your product arising out
of it or any part of it.

l. Damage to Your Work
Property damage to your work arising out of
it or any part of it and included in the
products-completed operations hazard.
This exclusion does not apply if the damag-
ed work or the work out of which the dam-
age arises was performed on your behalf by
a subcontractor.

m. Damage to Impaired Property or Property
Not Physically Injured
Property damage to impaired property or
property that has not been physically in-
jured, arising out of:
(1) A defect, deficiency, inadequacy or
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dangerous condition in your product or
your work; or

(2) A delay or failure by you or anyone
acting on your behalf to perform a con-
tract or agreement in accordance with
its terms.

This exclusion does not apply to the loss of
use of other property arising out of sudden
and accidental physical injury to your prod-
uct or your work after it has been put to its
intended use.

n. Recall of Products, Work or Impaired
Property
Damages claimed for any loss, cost or ex-
pense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair,
replacement, adjustment, removal or dis-
posal of:
(1) Your product;
(2) Your work; or
(3) Impaired property;
if such product, work or property is with-
drawn or recalled from the market or from
use by any person or organization because
of a known or suspected defect, deficiency,
inadequacy or dangerous condition in it.

o. Personal and Advertising Injury
Bodily injury arising out of personal and
advertising injury.

p. Lead
Bodily injury or property damage arising out
of the actual, alleged or threatened inges-
tion, inhalation, absorption, exposure or
presence of lead in any form or from any
source.
Coverage also does not apply to any loss,
cost, expense, fine or penalty arising out of
any:
(1) Request, demand or order that any in-

sured or others test for, monitor, clean
up, remove, contain, treat, detoxify,
neutralize, dispose of or in any way
respond to or assess the effects of lead
in any form; or

(2) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating,
detoxifying, neutralizing, disposing of or
in any way responding to or assessing
the effects of lead in any form.

q. Electronic Data
Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability to
access, or inability to manipulate electronic
data.

As used in this exclusion, electronic data
means information, facts or programs stored
as or on, created or used on, or transmitted
to or from computer software, including sys-
tems and applications software, hard or
floppy disks, CD-ROMs, tapes, drives, cells,
data processing devices or any other media
which are used with electronically controlled
equipment.

r. Distribution of Material in Violation of
Statutes
Bodily injury or property damage arising di-
rectly or indirectly out of any action or omis-
sion that violates or is alleged to violate:
(1) The Telephone Consumer Protection

Act (TCPA), including any amendment
of or addition to such law; or

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law; or

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

Exclusions c through n and p do not apply to
damage by fire to premises while rented to you
or temporarily occupied by you with permission
of the owner. A separate limit of insurance
applies to this coverage as described in Sec-
tion III - Limits of Insurance.

COVERAGE B - PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement
a. We will pay those sums that the insured

becomes legally obligated to pay as dam-
ages because of personal and advertising
injury to which this insurance applies. We
will have the right and duty to defend the
insured against any suit seeking those dam-
ages. However, we will have no duty to
defend the insured against any suit seeking
damages for personal and advertising injury
to which this insurance does not apply. We
may at our discretion investigate any of-
fense and settle any claim or suit that may
result. But:
(1) The amount we will pay for damages is

limited as described in Section III - Lim-
its of Insurance; and

(2) Our right and duty to defend ends
when we have used up the applicable
Limit of Insurance in the payment of
judgments or settlements under Cov-
erage A or B or medical expenses un-
der Coverage C.

No other obligation or liability to pay sums
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or perform acts or services is covered un-
less explicitly provided for under Supple-
mentary Payments - Coverages A and B.

b. This insurance applies to personal and ad-
vertising injury caused by an offense arising
out of your business, but only if the offense
was committed in the coverage territory dur-
ing the policy period.

2. Exclusions
This insurance does not apply to:
a. Knowing Violation of Rights of Another

Personal and advertising injury caused by
or at the direction of the insured with the
knowledge that the act would violate the
rights of another and would inflict personal
and advertising injury.

b. Material Published with Knowledge of
Falsity
Personal and advertising injury arising out
of oral or written publication of material, if
done by or at the direction of the insured
with knowledge of its falsity.

c. Material Published Prior to Policy Period
Personal and advertising injury arising out
of oral or written publication of material
whose first publication took place before the
beginning of the policy period.

d. Criminal Acts
Personal and advertising injury arising out
of a criminal act committed by or at the
direction of any insured.

e. Contractual Liability
Personal and advertising injury for which
the insured has assumed liability in a con-
tract or agreement. This exclusion does not
apply to liability for damages that the in-
sured would have in the absence of the
contract or agreement.

f. Breach of Contract
Personal and advertising injury arising out
of a breach of contract, except an implied
contract to use another's advertising idea in
your advertisement.

g. Quality or Performance of Goods - Fail-
ure to Conform to Statements
Personal and advertising injury arising out
of the failure of goods, products or services
to conform with any statement of quality or
performance made in your advertisement.

h. Wrong Description of Prices
Personal and advertising injury arising out
of the wrong description of the price of
goods, products or services stated in your
advertisement.

i. Infringement of Copyright, Patent, Trade-
mark or Trade Secret
Personal and advertising injury arising out
of the infringement of copyright, patent,
trademark, trade secret or other intellectual
property rights. Under this exclusion, such
other intellectual property rights do not in-
clude the use of another's advertising idea
in your advertisement.
However, this exclusion does not apply to
infringement, in your advertisement, of
copyright, trade dress or slogan.

j. Insureds in Media and Internet Type
Business
Personal and advertising injury committed
by an insured whose business is:
(1) Advertising, broadcasting, publishing or

telecasting.
(2) Designing or determining content of

websites for others; or
(3) An Internet search, access, content or

service provider.
However, this exclusion does not apply to
paragraphs 14a, b and c of personal and
advertising injury under the Definitions Sec-
tion; or
For the purposes of this exclusion, the plac-
ing of frames, borders or links, or advertis-
ing, for you or others anywhere on the In-
ternet, is not by itself, considered the busi-
ness of advertising, broadcasting, publishing
or telecasting.

k. Electronic Chatrooms or Bulletin Boards
Personal and advertising injury arising out
of an electronic chatroom or bulletin board
the insured hosts, owns, or over which the
insured exercises control.

l. Unauthorized Use of Another's Name or
Product
Personal and advertising injury arising out
of the unauthorized use of another's name
or product in your e-mail address, domain
name or metatag, or any other similar tac-
tics to mislead another's potential custom-
ers.

m. Pollution
Personal and advertising injury arising out
of the actual, alleged or threatened dis-
charge, dispersal, seepage, migration, re-
lease or escape of pollutants at any time.

n. Pollution-Related
Any loss, cost or expense arising out of
any:
(1) Request, demand, order or statutory or

regulatory requirement that any insured
or others test for, monitor, clean up,
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remove, contain, treat, detoxify or neu-
tralize, or in any way respond to or
assess the effects of pollutants; or

(2) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating,
detoxifying or neutralizing, or in any
way responding to or assessing the ef-
fects of pollutants.

o. Lead
Personal and advertising injury arising out
of the actual, alleged or threatened inges-
tion, inhalation, absorption, exposure or
presence of lead in any form or from any
source.
Coverage also does not apply to any loss,
cost, expense, fine or penalty arising out of
any:
(1) Request, demand or order that any in-

sured or others test for, monitor, clean
up, remove, contain, treat, detoxify,
neutralize, dispose of or in any way
respond to or assess the effects of lead
in any form; or

(2) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating,
detoxifying, neutralizing, disposing of or
in any way responding to or assessing
the effects of lead in any form.

p. War
Personal and advertising injury, however
caused, arising, directly or indirectly, out of:
(1) War, including undeclared or civil war;
(2) Warlike action by a military force, in-

cluding action in hindering or defending
against an actual or expected attack, by
any government, sovereign or other au-
thority using military personnel or other
agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending
against any of these.

q. Distribution of Material in Violation of
Statutes
Personal and advertising injury arising di-
rectly or indirectly out of any action or omis-
sion that violates or is alleged to violate:
(1) The Telephone Consumer Protection

Act (TCPA), including any amendment
of or addition to such law; or

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law; or

(3) Any statute, ordinance or regulation,
other than the TCPA or CAN-SPAM Act
of 2003, that prohibits or limits the
sending, transmitting, communicating or
distribution of material or information.

COVERAGE C - MEDICAL PAYMENTS

1. Insuring Agreement
a. We will pay medical expenses as described

below for bodily injury caused by an ac-
cident:
(1) On premises you own or rent;
(2) On ways next to premises you own or

rent; or
(3) Because of your operations;
provided that:
(1) The accident takes place in the cov-

erage territory and during the policy pe-
riod;

(2) The expenses are incurred and report-
ed to us within one year of the date of
the accident; and

(3) The injured person submits to examina-
tion, at our expense, by physicians of
our choice as often as we reasonably
require.

b. We will make these payments regardless of
fault. These payments will not exceed the
applicable Limit of Insurance. We will pay
reasonable expenses for:
(1) First aid administered at the time of an

accident;
(2) Necessary medical, surgical, x-ray and

dental services, including prosthetic de-
vices; and

(3) Necessary ambulance, hospital, profes-
sional nursing and funeral services.

2. Exclusions
We will not pay expenses for bodily injury:
a. Any insured.

To any insured, except volunteer workers.
b. Hired Person

To a person hired to do work for or on
behalf of any insured or a tenant of any
insured.

c. Injury on Normally Occupied Premises
To a person injured on that part of prem-
ises you own or rent that the person nor-
mally occupies.

d. Workers' Compensation and Similar Laws
To a person, whether or not an employee
of any insured, if benefits for the bodily
injury are payable or must be provided un-
der a workers' compensation or disability
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benefits law or a similar law.
e. Athletics Activities

To a person injured while practicing, in-
structing or participating in any physical ex-
ercises or games, sports or athletic con-
tests.

f. Products-Completed Operations Hazard
Included within the products-completed op-
erations hazard.

g. Coverage A Exclusions
Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS - COVERAGES A
AND B

1. We will pay, with respect to any claim we
investigate or settle, or any suit against an
insured we defend:
a. All expenses we incur.
b. Up to $250 for cost of bail bonds required

because of accidents or traffic law violations
arising out of the use of any vehicle to
which the Bodily Injury Liability Coverage
applies. We do not have to furnish these
bonds.

c. The cost of bonds to release attachments,
but only for bond amounts within the ap-
plicable Limit of Insurance. We do not have
to furnish these bonds.

d. All reasonable expenses incurred by the in-
sured at our request to assist us in the
investigation or defense of the claim or suit,
including actual loss of earnings up to $250
a day because of time off from work.

e. All court costs taxed against the insured in
the suit. However, these payments do not
include attorneys' fees or attorneys' ex-
penses taxed against the insured.

f. Prejudgment interest awarded against the
insured on that part of the judgment we
pay. If we make an offer to pay the ap-
plicable Limit of Insurance, we will not pay
any prejudgment interest based on that pe-
riod of time after the offer.

g. All interest on the full amount of any judg-
ment that accrues after entry of the judg-
ment and before we have paid, offered to
pay, or deposited in court the part of the
judgment that is within the applicable Limit
of Insurance.

These payments will not reduce the Limits of
Insurance.

2. If we defend an insured against a suit and an
indemnitee of the insured is also named as a
party to the suit, we will defend that indemnitee
if all of the following conditions are met:
a. The suit against the indemnitee seeks dam-

ages for which the insured has assumed
the liability of the indemnitee in a contract
or agreement that is an insured contract;

b. This insurance applies to such liability as-
sumed by the insured;

c. The obligation to defend, or the cost of the
defense of, that indemnitee, has also been
assumed by the insured in the same in-
sured contract;

d. The allegations in the suit and the informa-
tion we know about the occurrence are
such that no conflict appears to exist be-
tween the interests of the insured and the
interests of the indemnitee;

e. The indemnitee and the insured ask us to
conduct and control the defense of that in-
demnitee against such suit and agree that
we can assign the same counsel to defend
the insured and the indemnitee; and

f. The indemnitee:
(1) Agrees in writing to:

(a) Cooperate with us in the investiga-
tion, settlement or defense of the
suit;

(b) Immediately send us copies of any
demands, notices, summonses or
legal papers received in connection
with the suit;

(c) Notify any other insurer whose cov-
erage is available to the indem-
nitee; and

(d) Cooperate with us with respect to
coordinating other applicable insur-
ance available to the indemnitee;
and

(2) Provides us with written authorization
to:
(a) Obtain records and other informa-

tion related to the suit; and
(b) Conduct and control the defense of

the indemnitee in such suit.
So long as the above conditions are met, attor-
neys' fees incurred by us in the defense of that
indemnitee, necessary litigation expenses in-
curred by us and necessary litigation expenses
incurred by the indemnitee at our request will
be paid as Supplementary Payments. Notwith-
standing the provisions of paragraph 2b(2) of
Section I - Coverage A - Bodily Injury and
Property Damage Liability, such payments will
not be deemed to be damages for bodily injury
and property damage and will not reduce the
limits of insurance.
Our obligation to defend an insured's indem-
nitee and to pay for attorneys' fees and neces-
sary litigation expenses as Supplementary Pay-
ments ends when we have used up the ap-
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plicable limit of insurance in the payment of
judgments or settlements or the conditions set
forth above, or the terms of the agreement

described in paragraph f above, are no longer
met.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations as:
a. An individual, you and your spouse are in-

sureds, but only with respect to the conduct
of a business of which you are the sole
owner.

b. A partnership or joint venture, you are an
insured. Your members, your partners and
their spouses are also insureds, but only
with respect to the conduct of your busi-
ness.

c. A limited liability company, you are an in-
sured. Your members are also insureds, but
only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

d. An organization other than a partnership,
joint venture or limited liability company,
you are an insured. Your executive officers
and directors are insureds, but only with
respect to their duties as your officers or
directors. Your stockholders are also insur-
eds, but only with respect to their liability as
stockholders.

e. A trust, you are an insured. Your trustees
are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:
a. Your volunteer workers only while perform-

ing duties related to the conduct of your
business, or your employees, other than
either your executive officers (if you are an
organization other than a partnership, joint
venture or limited liability company) or your
managers (if you are a limited liability com-
pany), but only for acts within the scope of
their employment by you or while perform-
ing duties related to the conduct of your
business. However, none of these employ-
ees or volunteer workers are insureds for:
(1) Bodily injury or personal and advertising

injury:
(a) To you, to your partners or mem-

bers (if you are a partnership or
joint venture), to your members (if
you are a limited liability company),
to a co-employee in the course of
his or her employment or perform-
ing duties related to the conduct of
your business, or to your other vol-
unteer workers while performing
duties related to the conduct of

your business.
(b) To the spouse, child, parent, broth-

er or sister of that co-employee or
volunteer worker as a consequence
of paragraph (a) above;

(c) For which there is any obligation to
share damages with or repay
someone else who must pay dam-
ages because of the injury de-
scribed in paragraphs (a) or (b)
above; or

(d) Arising out of his or her providing or
failing to provide professional health
care services.

(2) Property damage to property:
(a) Owned, occupied or used by;
(b) Rented to, in the care, custody or

control of, or over which physical
control is being exercised for any
purpose by;

you, any of your employees, or volun-
teer workers, any partner or member (if
you are a partnership or joint venture),
or any member (if you are a limited
liability company).

b. Any person (other than your employee) or
volunteer worker or any organization while
acting as your real estate manager.

c. Any person or organization having proper
temporary custody of your property if you
die, but only:
(1) With respect to liability arising out of

the maintenance or use of that prop-
erty; and

(2) Until your legal representative has been
appointed.

d. Your legal representative if you die, but only
with respect to duties as such. That repre-
sentative will have all your rights and duties
under this Coverage Part.

3. Any organization you newly acquire or form,
other than a partnership, joint venture or limited
liability company, and over which you maintain
ownership or majority interest, will qualify as a
Named Insured if there is no other similar in-
surance available to that organization. How-
ever:
a. Coverage under this provision is afforded

only until the 90th day after you acquire or
form the organization or the end of the
policy period, whichever is earlier;
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b. Coverage A does not apply to bodily injury
or property damage that occurred before
you acquired or formed the organization;
and

c. Coverage B does not apply to personal and
advertising injury arising out of an offense

committed before you acquired or formed
the organization.

No person or organization is an insured with respect to
the conduct of any current or past partnership, joint
venture or limited liability company that is not
shown as a Named Insured in the Declarations.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declara-
tions and the rules below fix the most we will
pay regardless of the number of:
a. Insureds;
b. Claims made or suits brought; or
c. Persons or organizations making claims or

bringing suits.
2. The General Aggregate Limit is the most we

will pay for:
a. The sum of:

(1) Medical expenses under Coverage C;
and

(2) Damages under Coverage A, except
damages because of bodily injury or
property damage included in the pro-
ducts-completed operations hazard.

With respect to the above items, the Gen-
eral Aggregate Limit applies separately to:
(1) Each location owned by or rented to

you. A location is a premises involving
the same or connecting lots, or a prem-
ises whose connection is interrupted
only by a street, roadway, waterway or
right-of-way of a railroad, and

(2) Each of your projects away from a loca-
tion owned by or rented to you; or

b. Damages under Coverage B.
3. The Products-Completed Operations Aggregate

Limit is the most we will pay under Coverage A
for damages because of bodily injury and prop-
erty damage included in the products-complet-
ed operations hazard.

4. Subject to paragraph 2 above, the Personal
and Advertising Injury Limit is the most we will
pay under Coverage B for the sum of all dam-
ages because of all personal and advertising
injury sustained by any one person or organiza-
tion.

5. Subject to paragraph 2 or 3 above, whichever
applies, the Each Occurrence Limit is the most
we will pay for the sum of:
a. Damages under Coverage A; and
b. Medical expenses under Coverage C;
because of all bodily injury and property dam-
age arising out of any one occurrence.

6. Subject to paragraph 5 above, the Damage To
Premises Rented To You Limit is the most we
will pay under Coverage A for damages be-
cause of property damage to any one prem-
ises, while rented to you for a period of 7 or
fewer consecutive days or in the case of dam-
age by fire, while rented to you or temporarily
occupied by you with permission of the owner.

7. Subject to paragraph 5 above, the Medical Ex-
pense Limit is the most we will pay under
Coverage C for all medical expenses because
of bodily injury sustained by any one person.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, start-
ing with the beginning of the policy period shown in
the Declarations, unless the policy period is ex-
tended after issuance for an additional period of less
than 12 months. In that case, the additional period
will be deemed part of the last preceding period for
purposes of determining the Limits of Insurance.

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS

1. Bankruptcy
Bankruptcy or insolvency of the insured or of
the insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties in the Event of Occurrence, Offense,
Claim or Suit
a. You must see to it that we are notified as

soon as practicable of an occurrence or an
offense which may result in a claim. To the
extent possible, notice should include:
(1) How, when and where the occurrence

or offense took place;
(2) The names and addresses of any in-

jured persons and witnesses; and
(3) The nature and location of any injury or

damage arising out of the occurrence or
offense.

b. If a claim is made or suit is brought against
any insured, you must:
(1) Immediately record the specifics of the

claim or suit and the date received; and
(2) Notify us as soon as practicable.
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You must see to it that we receive written
notice of the claim or suit as soon as prac-
ticable.

c. You and any other involved insured must:
(1) Immediately send us copies of any de-

mands, notices, summonses or legal
papers received in connection with the
claim or suit;

(2) Authorize us to obtain records and oth-
er information;

(3) Cooperate with us in the investigation
or settlement of the claim or defense
against the suit; and

(4) Assist us, upon our request, in the en-
forcement of any right against any per-
son or organization which may be liable
to the insured because of injury or
damage to which this insurance may
also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation or incur any expense, other
than for first aid, without our consent.

3. Legal Action Against Us
No person or organization has a right under
this Coverage Part:
a. To join us as a party or otherwise bring us

into a suit asking for damages from an
insured; or

b. To sue us on this Coverage Part unless all
of its terms have been fully complied with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured, but we will not be liable for
damages that are not payable under the terms
of this Coverage Part or that are in excess of
the applicable Limit of Insurance. An agreed
settlement means a settlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

4. Other Insurance
If other valid and collectible insurance is avail-
able to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:
a. Primary Insurance

This insurance is primary except when
paragraph b below applies. If this insurance
is primary, our obligations are not affected
unless any of the other insurance is also
primary. Then, we will share with all that
other insurance by the method described in
paragraph c below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether

primary, excess, contingent or on
any other basis:
(i) That is Fire, Extended Cov-

erage, Builders' Risk, Installa-
tion Risk or similar coverage
for your work;

(ii) That is Fire insurance for
premises rented to you or
temporarily occupied by you
with permission of the owner;

(iii) That is insurance purchased
by you to cover your liability
as a tenant for property dam-
age to premises rented to you
or temporarily occupied by you
with permission of the owner;
or

(iv) If the loss arises out of the
maintenance or use of aircraft,
autos or watercraft to the ex-
tent not subject to Exclusion g
of Section I - Coverage A -
Bodily Injury and Property
Damage Liability.

(b) Any other primary insurance avail-
able to you covering liability for
damages arising out of the prem-
ises or operations, or the products
and completed operations for which
you have been added as an addi-
tional insured by attachment of an
endorsement.

(2) When this insurance is excess, we will
have no duty under Coverage A or B to
defend the insured against any suit if
any other insurer has a duty to defend
the insured against that suit. If no other
insurer defends, we will undertake to do
so, but we will be entitled to the in-
sured's rights against all those other
insurers.

(3) When this insurance is excess over
other insurance, we will pay only our
share of the amount of the loss, if any,
that exceeds the sum of:
(a) The total amount that all such other

insurance would pay for the loss in
the absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all of the
other insurance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provi-
sion and was not bought specifically to
apply in excess of the Limits of Insur-
ance shown in the Declarations of this
Coverage Part.
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c. Method of Sharing
If all of the other insurance permits contri-
bution by equal shares, we will follow this
method also. Under this approach each
insurer contributes equal amounts until it has
paid its applicable Limit of Insurance or none
of the loss remains, whichever comes first.
If any of the other insurance does not permit
contribution by equal shares, we will contri-
bute by limits. Under this method, each in-
surer's share is based on the ratio of its
applicable Limit of Insurance to the total ap-
plicable Limits of Insurance of all insurers.

5. Premium Audit
a. We will compute all premiums for this Cov-

erage Part in accordance with our rules and
rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium
only. At the close of each audit period, we
will compute the earned premium for that
period and send notice to the First Named
Insured. The due date for audit and ret-
rospective premiums is the date shown as
the due date on the bill. If the sum of the
advance and audit premiums paid for the
policy period is greater than the earned pre-
mium, we will return the excess to the First
Named Insured.

c. The First Named Insured must keep re-
cords of the information we need for pre-
mium computation, and send us copies at
such times as we may request.

6. Representations
By accepting this policy, you agree:

a. The statements in the Declarations are ac-
curate and complete;

b. Those statements are based upon repre-
sentations you made to us; and

c. We have issued this policy in reliance upon
your representations.

7. Separation of Insureds
Except with respect to the Limits of Insurance
and any rights or duties specifically assigned in
this Coverage Part to the First Named Insured,
this insurance applies:
a. As if each Named Insured were the only

Named Insured; and
b. Separately to each insured against whom

claim is made or suit is brought.

8. Transfer of Rights of Recovery Against Oth-
ers to Us
If the insured has rights to recover all or part of
any payment we have made under this Cov-
erage Part, those rights are transferred to us.
The insured must do nothing after loss to im-
pair them. At our request, the insured will bring
suit or transfer those rights to us and help us
enforce them.

9. When We Do Not Renew
If we decide not to renew this Coverage Part,
we will mail or deliver to the First Named In-
sured shown in the Declarations, written notice
of nonrenewal not less than 30 days before the
expiration date.
If notice is mailed, proof of mailing will be
sufficient proof of notice.

SECTION V - DEFINITIONS

1. "Advertisement" means a notice that is broad-
cast or published to the general public or spe-
cific market segments about your goods, pro-
ducts or services for the purpose of attracting
customers or supporters. For the purposes of
this definition:

a. Notices that are published include material
placed on the Internet or on similar elec-
tronic means of communication; and

b. Regarding web-sites, only that part of a
web-site that is about your goods, products
or services for the purposes of attracting
customers or supporters is considered an
advertisement.

2. "Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, includ-
ing any attached machinery or equipment;
or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law in the
state where it is licensed or principally ga-
raged.

However, auto does not include mobile equip-
ment.

3. "Bodily injury" means bodily injury, sickness or
disease sustained by a person, including death
resulting from any of these at any time.

4. "Coverage territory" means:
a. The United States of America (including its

territories and possessions), Puerto Rico
and Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course
of travel or transportation between any
places not included in paragraph a above;
or
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c. All other parts of the world if the injury or
damage arises out of:
(1) Goods or products made or sold by you

in the territory described in paragraph a
above;

(2) The activities of a person whose home
is in the territory described in paragraph
a above, but is away for a short time
on your business; or

(3) Personal and advertising injury offenses
that take place through the Internet or
similar electronic means of communica-
tion;

provided the insured's responsibility to pay
damages is determined in a suit on the merits,
in the territory described in paragraph a above
or in a settlement we agree to.

5. "Employee" includes a leased worker. Employ-
ee does not include a temporary worker.

6. "Executive officer" means a person holding any
of the officer positions created by your charter,
constitution, by-laws or any other similar gov-
erning document.

7. "Hostile fire" means one which becomes un-
controllable or breaks out from where it was
intended to be.

8. "Impaired property" means tangible property,
other than your product or your work, that can-
not be used or is less useful because:
a. It incorporates your product or your work

that is known or thought to be defective,
deficient, inadequate or dangerous; or

b. You have failed to fulfill the terms of a
contract or agreement;

if such property can be restored to use by the
repair, replacement, adjustment or removal of
your product or your work or your fulfilling the
terms of the contract or agreement.

9. "Insured contract" means:
a. A contract for a lease of premises. How-

ever, that portion of the contract for a lease
of premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied
by you with permission of the owner is not
an insured contract;

b. A sidetrack agreement;
c. Any easement or license agreement, except

in connection with construction or demolition
operations on or within 50 feet of a railroad;

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connec-
tion with work for a municipality;

e. An elevator maintenance agreement; or
f. That part of any other contract or agree-

ment pertaining to your business (including

an indemnification of a municipality in con-
nection with work performed for a munici-
pality) under which you assume the tort
liability of another party to pay for bodily
injury or property damage to a third person
or organization. Tort liability means a liabil-
ity that would be imposed by law in the
absence of any contract or agreement.
Paragraph f does not include that part of
any contract or agreement:
(1) That indemnifies a railroad for bodily

injury or property damage arising out of
construction or demolition operations,
within 50 feet of any railroad property
and affecting any railroad bridge or
trestle, tracks, road-beds, tunnel, under-
pass or crossing;

(2) That indemnifies an architect, engineer
or surveyor for injury or damage arising
out of:
(a) Preparing, approving or failing to

prepare or approve maps, shop
drawings, opinions, reports, sur-
veys, field orders, change orders or
drawings and specifications; or

(b) Giving directions or instructions, or
failing to give them, if that is the
primary cause of the injury or dam-
age; or

(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability
for an injury or damage arising out of
the insured's rendering or failure to ren-
der professional services, including
those listed in (2) above and supervi-
sory, inspection, architectural or engi-
neering activities.

10. "Leased worker" means a person leased to you
by a labor leasing firm under an agreement
between you and the labor leasing firm, to
perform duties related to the conduct of your
business. Leased worker does not include a
temporary worker.

11. "Loading or unloading" means the handling of
property:
a. After it is moved from the place where it is

accepted for movement into or onto an air-
craft, watercraft or auto;

b. While it is in or on an aircraft, watercraft or
auto; or

c. While it is being moved from an aircraft,
watercraft or auto to the place where it is
finally delivered;

but loading or unloading does not include the
movement of property by means of a mechani-
cal device, other than a hand truck, that is not
attached to the aircraft, watercraft or auto.

12. "Mobile equipment" means any of the following
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types of land vehicles, including any attached
machinery or equipment:
a. Bulldozers, farm machinery, forklifts and

other vehicles designed for use principally
off public roads;

b. Vehicles maintained for use solely on or
next to premises you own or rent;

c. Vehicles that travel on crawler-treads;
d. Vehicles, whether self-propelled or not,

maintained primarily to provide mobility to
permanently mounted:
(1) Power cranes, shovels, loaders, diggers

or drills; or
(2) Road construction or resurfacing equip-

ment such as graders, scrapers or roll-
ers.

e. Vehicles not described in paragraph a, b, c
or d above that are not self-propelled and
are maintained primarily to provide mobility
to permanently attached equipment of the
following types:
(1) Air compressors, pumps and gener-

ators, including spraying, welding, build-
ing cleaning, geophysical exploration,
lighting and well servicing equipment; or

(2) Cherry pickers and similar devices used
to raise or lower workers.

f. Vehicles not described in paragraph a, b, c,
or d above maintained primarily for pur-
poses other than the transportation of per-
sons or cargo.
However, self-propelled vehicles with the
following types of permanently attached
equipment are not mobile equipment but
will be considered autos:
(1) Equipment designed primarily for:

(a) Snow removal;
(b) Road maintenance, but not con-

struction or resurfacing; or
(c) Street cleaning.

(2) Cherry pickers and similar devices
mounted on automobile or truck chassis
and used to raise or lower workers; and

(3) Air compressors, pumps and gener-
ators, including spraying, welding, build-
ing cleaning, geophysical exploration,
lighting and well servicing equipment.

However, mobile equipment does not include
any land vehicles that are subject to a compul-
sory or financial responsibility law or other mo-
tor vehicle insurance law in the state where it is
licensed or principally garaged. Land vehicles
subject to a compulsory or financial responsibil-
ity law or other motor vehicle insurance law are
considered autos.

13. "Occurrence" means an accident, including

continuous or repeated exposure to substan-
tially the same general harmful conditions.

14. "Personal and advertising injury" means injury,
including consequential bodily injury, arising out
of one or more of the following offenses:
a. False arrest, detention or imprisonment;
b. Malicious prosecution;
c. The wrongful eviction from, wrongful entry

into, or invasion of the right of private occu-
pancy of a room, dwelling or premises that
a person occupies, committed by or on be-
half of its owner, landlord or lessor;

d. Oral or written publication, in any manner,
of material that slanders or libels a person
or organization or disparages a person's or
organization's goods, products or services;

e. Oral or written publication, in any manner,
of material that violates a person's right of
privacy;

f. The use of another's advertising idea in your
advertisement; or

g. Infringing upon another's copyright, trade
dress or slogan in your advertisement.

15. "Pollutants" means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes material to be recycled,
reconditioned or reclaimed.

16. "Products-completed operations hazard:"
a. Includes all bodily injury and property dam-

age occurring away from premises you own
or rent and arising out of your product or
your work except:
(1) Products that are still in your physical

possession; or
(2) Work that has not yet been completed

or abandoned. However, your work will
be deemed completed at the earliest of
the following times:
(a) When all of the work called for in

your contract has been completed.
(b) When all of the work to be done at

the job site has been completed if
your contract calls for work at more
than one job site.

(c) When that part of the work done at
a job site has been put to its in-
tended use by any person or or-
ganization other than another con-
tractor or subcontractor working on
the same project.

Work that may need service, mainten-
ance, correction, repair or replacement,
but which is otherwise complete, will be
treated as completed.

b. Does not include bodily injury or property
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damage arising out of:
(1) The transportation of property, unless

the injury or damage arises out of a
condition in or on a vehicle not owned
or operated by you, and that condition
was created by the loading or unload-
ing of that vehicle by any insured;

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3) Products or operations for which the
classification, listed in the Declarations
or in a policy schedule, states that pro-
ducts-completed operations are subject
to the General Aggregate Limit.

17. "Property damage" means:
a. Physical injury to tangible property, includ-

ing all resulting loss of use of that property.
All such loss of use shall be deemed to
occur at the time of the physical injury that
caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall
be deemed to occur at the time of the
occurrence that caused it.

For the purposes of this insurance, electronic
data is not tangible property.
As used in this definition, electronic data
means information, facts or programs stored
as or on, created or used on, transmitted to or
from computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing de-
vices or any other media which are used with
electronically controlled equipment.

18. "Suit" means a civil proceeding in which dam-
ages because of bodily injury, property damage
or personal and advertising injury to which this
insurance applies are alleged. Suit includes:
a. An arbitration proceeding in which such

damages are claimed and to which the in-
sured must submit or does submit with our
consent; or

b. Any other alternative dispute resolution pro-
ceeding in which such damages are claimed
and to which the insured submits with our
consent.

19. "Temporary worker" means a person who is
furnished to you to substitute for a permanent
employee on leave or to meet seasonal or

short-term workload conditions.
20. "Volunteer worker" means a person who is not

your employee, and who donates his or her
work and acts at the direction of and within the
scope of duties determined by you, and is not
paid a fee, salary or other compensation by
you or anyone else for their work performed for
you.

21. "Your product:"
a. Means:

(1) Any goods or products other than real
property, manufactured, sold, handled,
distributed or disposed of by:
(a) You;
(b) Others trading under your name; or
(c) A person or organization whose

business or assets you have ac-
quired; and

(2) Containers (other than vehicles), ma-
terials, parts or equipment furnished in
connection with such goods or pro-
ducts.

b. Includes:
(1) Warranties or representations made at

any time with respect to the fitness,
quality, durability, performance or use
of your product; and

(2) The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or other
property rented to or located for the use of
others but not sold.

22. "Your work:"
a. Means:

(1) Work or operations performed by you
or on your behalf; and

(2) Materials, parts or equipment furnished
in connection with such work or oper-
ations.

b. Includes:
(1) Warranties or representations made at

any time with respect to the fitness,
quality, durability, performance or use
of your work; and

(2) The providing of or failure to provide
warnings or instructions.
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RECORDING AND DISTRIBUTION OF MATERIAL OR INFORMATION IN
VIOLATION OF LAW EXCLUSION

CG-0068F(5-09)

B. Exclusion q of paragraph 2 Exclusions of Sec-
tion I - Coverage B - Personal And Advertising
Injury Liability is replaced by the following:
2. Exclusions

This insurance does not apply to:
q. Recording And Distribution Of Ma-

terial Or Information In Violation Of
Law
Personal and advertising injury arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:
(1) The Telephone Consumer Protec-

tion Act (TCPA), including any
amendment of or addition to such
law;

(2) The CAN-SPAM Act of 2003, in-
cluding any amendment of or addi-
tion to such law;

(3) The Fair Credit Reporting Act
(FCRA), and any amendment of or
addition to such law, including the
Fair and Accurate Credit Transac-
tion Act (FACTA); or

(4) Any federal, state or local statute,
ordinance or regulation, other than
the TCPA, CAN-SPAM Act of 2003
or FCRA and their amendments and
additions, that addresses, prohibits,
or limits the printing, dissemination,
disposal, collecting, recording,
sending, transmitting, communi-
cating or distribution of material or
information.

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion r of paragraph 2 Exclusions of Sec-
tion I - Coverage A - Bodily Injury And Property
Damage Liability is replaced by the following:
2. Exclusions

This insurance does not apply to:
r. Recording And Distribution Of Materi-

al Or Information In Violation Of Law
Bodily injury or property damage arising
directly or indirectly out of any action or
omission that violates or is alleged to
violate:
(1) The Telephone Consumer Protec-

tion Act (TCPA), including any
amendment of or addition to such
law;

(2) The CAN-SPAM Act of 2003, in-
cluding any amendment of or addi-
tion to such law;

(3) The Fair Credit Reporting Act
(FCRA), and any amendment of or
addition to such law, including the
Fair and Accurate Credit Transac-
tion Act (FACTA); or

(4) Any federal, state or local statute,
ordinance or regulation, other than
the TCPA, CAN-SPAM Act of 2003
or FCRA and their amendments and
additions, that addresses, prohibits,
or limits the printing, dissemination,
disposal, collecting, recording,
sending, transmitting, communi-
cating or distribution of material or
information.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - AUTO-
MATIC STATUS WHEN REQUIRED IN CONSTRUCTION AGREEMENT WITH
YOU

CG-2033R(6-13)

(1) The preparing, approving or failing to
prepare or approve maps, shop draw-
ings, opinions, reports, surveys, field
orders, change orders or drawings and
specifications; or

(2) Supervisory, inspection, architectural or
engineering activities.

This exclusion applies even if the claims against
any insured allege negligence or other
wrongdoing in the supervision, hiring, employ-
ment, training or monitoring of others by that
insured, if the occurrence which caused the
bodily injury or property damage involved the
rendering of or the failure to render any pro-
fessional architectural, engineering or surveying
services.
b. Bodily injury or property damage occurring

after:
(1) All work, including materials, parts or

equipment furnished in connection with
such work, on the project (other than ser-
vice, maintenance or repairs) to be per-
formed by or on behalf of the additional
insured(s) at the location of the covered
operations has been completed; or

(2) That portion of your work out of which
the injury or damage arises has been
put to its intended use by any person or
organization other than another con-
tractor or subcontractor engaged in per-
forming operations for a principal as a
part of the same project.

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. Section II - Who Is An Insured is amended to
include as an additional insured:

a. Any person or organization for whom you
are performing operations when you and
such person or organization have agreed in
writing in a contract or agreement that such
person or organization be added as an ad-
ditional insured on your policy; and

b. Any other person or organization you are
required to add as an additional insured
under the contract or agreement described
in paragraph a above.

Such person or organization is an additional
insured only with respect to liability for bodily
injury, property damage or personal and ad-
vertising injury caused, in whole or in part, by:
a. Your acts or omissions; or
b. The acts or omissions of those acting on

your behalf;
in the performance of your ongoing operations
for the additional insured.
However the insurance afforded to such addi-
tional insured:
a. Only applies to the extent permitted by law;

and
b. Will not be broader than that which you are

required by the contract or agreement to
provide for such additional insured.

A person's or organization's status as an addi-
tional insured under this endorsement ends
when your operations for that additional insured
are completed.

2. With respect to the insurance afforded these
additional insureds, the following additional ex-
clusions apply:
This insurance does not apply to:
a. Bodily injury, property damage or personal

and advertising injury arising out of the ren-
dering of, or the failure to render, any pro-
fessional architectural, engineering or sur-
veying services, including:

3. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:
The most we will pay on behalf of the addi-
tional insured is the amount of insurance:
a. Required by the contract or agreement you

have entered into with the additional in-
sured; or

b. Available under the applicable Limits of In-
surance shown in the Declarations;

whichever is less.
This endorsement shall not increase the ap-
plicable Limits of Insurance shown in the De-
clarations.
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EXCLUSION - ACCESS OR DISCLOSURE OF CONFIDENTIAL OR
PERSONAL INFORMATION AND DATA-RELATED LIABILITY - WITH
LIMITED BODILY INJURY EXCEPTION

CG-2106F(5-14)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion 2q of Section I - Coverage A - Bodily
Injury And Property Damage Liability is re-
placed by the following:
2. Exclusions

This insurance does not apply to:
q. Access Or Disclosure Of Confidential

Or Personal Information And Data-
related Liability
Damages arising out of:
(1) Any access to or disclosure of any

person's or organization's confiden-
tial or personal information, in-
cluding patents, trade secrets,
processing methods, customer lists,
financial information, credit card
information, health information or
any other type of nonpublic in-
formation; or

(2) The loss of, loss of use of, damage
to, corruption of, inability to access,
or inability to manipulate electronic
data.

This exclusion applies even if damages
are claimed for notification costs, credit
monitoring expenses, forensic ex-
penses, public relations expenses or any
other loss, cost or expense incurred by
you or others arising out of that which is
described in paragraph (1) or (2) above.
However, unless paragraph (1) above
applies, this exclusion does not apply to

damages because of bodily injury.
As used in this exclusion, electronic
data means information, facts or pro-
grams stored as or on, created or used
on, or transmitted to or from computer
software, including systems and appli-
cations software, hard or floppy disks,
CD-ROMs, tapes, drives, cells, data
processing devices or any other media
which are used with electronically con-
trolled equipment.

B. The following is added to paragraph 2 Exclu-
sions of Section I - Coverage B - Personal And
Advertising Injury Liability:
2. Exclusions

This insurance does not apply to:
Access Or Disclosure Of Confidential Or
Personal Information
Personal and advertising injury arising out of
any access to or disclosure of any person's
or organization's confidential or personal
information, including patents, trade secrets,
processing methods, customer lists, financial
information, credit card information, health
information or any other type of nonpublic
information.
This exclusion applies even if damages are
claimed for notification costs, credit monitor-
ing expenses, forensic expenses, public re-
lations expenses or any other loss, cost or
expense incurred by you or others arising
out of any access to or disclosure of any
person's or organization's confidential or
personal information.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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EXCLUSION - UNMANNED AIRCRAFT CG-2109F(6-15)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion 2g Aircraft, Auto Or Watercraft under
Section I - Coverage A - Bodily Injury And
Property Damage Liability is replaced by the
following:
2. Exclusions

This insurance does not apply to:
g. Aircraft, Auto Or Watercraft

(1) Unmanned Aircraft
Bodily injury or property damage
arising out of the ownership, main-
tenance, use or entrustment to oth-
ers of any aircraft that is an un-
manned aircraft. Use includes op-
eration and loading or unloading.

This paragraph g(1) applies even if
the claims against any insured al-
lege negligence or other wrongdo-
ing in the supervision, hiring, em-
ployment, training or monitoring of
others by that insured, if the occur-
rence which caused the bodily in-
jury or property damage involved
the ownership, maintenance, use or
entrustment to others of any aircraft
that is an unmanned aircraft.

(2) Aircraft (Other Than Unmanned Air-
craft), Auto Or Watercraft
Bodily injury or property damage
arising out of the ownership, main-
tenance, use or entrustment to oth-
ers of any aircraft (other than un-
manned aircraft), auto or watercraft
owned or operated by or rented or
loaned to any insured. Use includes
operation and loading or unloading.
This paragraph g(2) applies even if
the claims against any insured al-
lege negligence or other wrongdo-
ing in the supervision, hiring, em-
ployment, training or monitoring of
others by that insured, if the occur-
rence which caused the bodily in-
jury or property damage involved
the ownership, maintenance, use or
entrustment to others of any aircraft
(other than unmanned aircraft), auto
or watercraft that is owned or
operated by or rented or loaned to
any insured.
This paragraph g(2) does not apply
to:

(a) A watercraft while ashore on
premises you own or rent;

(b) A watercraft you do not own
that is:
(i) Less than 26 feet long;

and
(ii) Not being used to carry

persons or property for a
charge;

(c) Parking an auto on, or on the
ways next to, premises you
own or rent, provided the auto
is not owned by or rented or
loaned to you or the insured;

(d) Liability assumed under any
insured contract for the owner-
ship, maintenance or use of
aircraft or watercraft; or

(e) Bodily injury or property dam-
age arising out of:
(i) The operation of machin-

ery or equipment that is
attached to, or part of, a
land vehicle that would
qualify under the definition
of mobile equipment if it
were not subject to a
compulsory or financial re-
sponsibility law or other
motor vehicle insurance
law where it is licensed or
principally garaged; or

(ii) The operation of any of
the machinery or equip-
ment listed in paragraph
f(2) or f(3) of the definition
of mobile equipment.

B. The following exclusion is added to paragraph 2
Exclusions of Coverage B - Personal And
Advertising Injury Liability:
2. Exclusions

This insurance does not apply to:
Unmanned Aircraft
Personal and advertising injury arising out
of the ownership, maintenance, use or en-
trustment to others of any aircraft that is an
unmanned aircraft. Use includes operation
and loading or unloading.
This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the offense which caused
the personal and advertising injury involved
the ownership, maintenance, use or entrust-
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ment to others of any aircraft that is an
unmanned aircraft.
This exclusion does not apply to:
(1) The use of another's advertising idea in

your advertisement; or
(2) Infringing upon another's copyright, tra

de dress or slogan in your advertise-
ment.

C. The following definition is added to the Defi-
nitions section:

"Unmanned aircraft" means an aircraft that
is not:
(1) Designed;
(2) Manufactured; or
(3) Modified after manufacture;

to be controlled directly by a person from
within or on the aircraft.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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EMPLOYMENT-RELATED PRACTICES EXCLUSION CG-2147F(12-07)

because of the injury.
2. The following exclusion is added to paragraph 2

Exclusions of Section I - Coverage B - Per-
sonal and Advertising Injury Liability:
This insurance does not apply to:
Personal and advertising injury to:
a. A person arising out of any:

(1) Refusal to employ that person;
(2) Termination of that person's employ-

ment; or
(3) Employment-related practices, policies,

acts or omissions, such as coercion, de-
motion, evaluation, reassignment, disci-
pline, defamation, harassment, humili-
ation, discrimination or malicious prose-
cution directed at that person; or

b. The spouse, child, parent, brother or sister of
that person as a consequence of personal
and advertising injury to that person at whom
any of the employment-related practices de-
scribed in paragraphs (1), (2) or (3) above is
directed.

This exclusion applies:
(1) Whether the injury-causing event described

in paragraphs (1), (2) or (3) above occurs
before employment, during employment or
after employment of that person.

(2) Whether the insured may be liable as an
employer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay dam-
ages because of the injury.

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. The following exclusion is added to paragraph 2
Exclusions, of Section I - Coverage A - Bodily
Injury and Property Damage Liability:
This insurance does not apply to:
Bodily injury to:
a. A person arising out of any:

(1) Refusal to employ that person;
(2) Termination of that person's employ-

ment; or
(3) Employment-related practices, policies,

acts or omissions, such as coercion, de-
motion, evaluation, reassignment, disci-
pline, defamation, harassment, humili-
ation, discrimination or malicious pros-
ecution directed at that person; or

b. The spouse, child, parent, brother or sister of
that person as a consequence of bodily injury
to that person at whom any of the employ-
ment-related practices described in para-
graphs (1), (2) or (3) above is directed.

This exclusion applies:
(1) Whether the injury-causing event described

in paragraphs (1), (2) or (3) above occurs
before employment, during employment or
after employment of that person.

(2) Whether the insured may be liable as an
employer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay damages
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FUNGI OR BACTERIA EXCLUSION CG-2167F(12-04)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

1. The following exclusion is added to Paragraph
2, Exclusions of Section I - Coverage A - Bodily
Injury and Property Damage Liability:
Fungi or Bacteria
a. Bodily injury or property damage which

would not have occurred, in whole or in part,
but for the actual, alleged or threatened
inhalation of, ingestion of, contact with,
exposure to, existence of, or presence of,
any fungi or bacteria on or within a building
or structure, including its contents, regard-
less of whether any other cause, event,
material or product contributed con-
currently or in any sequence to such injury
or damage.

b. Any loss, cost or expenses arising out of the
abating, testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying,
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, fungi or bacteria, by any insured
or by any other person or entity.

This exclusion does not apply to any fungi or
bacteria that are, are on, or are contained in, a
good or product intended for bodily consump-
tion.

2. The following exclusion is added to Paragraph
2, Exclusions of Section I - Coverage B - Per-
sonal and Advertising Injury Liability:
Fungi or Bacteria
a. Personal and advertising injury which would

not have taken place, in whole or in part, but
for the actual, alleged or threatened inhala-
tion of, ingestion of, contact with, exposure
to, existence of, or presence of any fungi or
bacteria on or within a building or structure,
including its contents, regardless of whether
any other cause, event, material or product
contributed concurrently or in any sequence
to such injury.

b. Any loss, cost or expense arising out of the
abating, testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying,
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, fungi or bacteria, by any insured
or by any other person or entity.

3. The following definition is added to the Defini-
tions Section:
"Fungi" means any type or form of fungus,
including mold or mildew and any mycotoxins,
spores, scents or byproducts produced or re-
leased by fungi.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.



CG-2187R(1-15)  Page 1 of  2

CONDITIONAL EXCLUSION OF TERRORISM (RELATING TO DISPOSITION
OF FEDERAL TERRORISM RISK INSURANCE ACT)

CG-2187R(1-15)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COV-
ERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART

A. Applicability Of The Provisions Of This En-
dorsement
1. The provisions of this endorsement will

become applicable commencing on the
date when any one or more of the fol-
lowing first occurs. But if your policy
(meaning the policy period in which this
endorsement applies) begins after such
date, then the provisions of this en-
dorsement become applicable on the
date your policy begins.
a. The federal Terrorism Risk Insurance

Program ("Program"), established by
the Terrorism Risk Insurance Act,
has terminated with respect to the
type of insurance provided under
this Coverage Part or Policy; or

b. A renewal, extension or replacement
of the Program has become effective
without a requirement to make ter-
rorism coverage available to you and
with revisions that:
(1) Increase our statutory percent-

age deductible under the Pro-
gram for terrorism losses. (That
deductible determines the amount
of all certified terrorism losses
we must pay in a calendar year,
before the federal government
shares in subsequent payment of
certified terrorism losses.); or

(2) Decrease the federal govern-
ment's statutory percentage
share in potential terrorism
losses above such deductible; or

(3) Redefine terrorism or make in-
surance coverage for terrorism
subject to provisions or require-
ments that differ from those that
apply to other types of events or
occurrences under this policy.

2. If the provisions of this endorsement be-
come applicable, such provisions:
a. Supersede any terrorism endorse-

ment already endorsed to this policy
that addresses certified acts of ter-
rorism and/or other acts of terrorism,
but only with respect to an inci-
dent(s) of terrorism (however de-
fined) which results in injury or dam-
age that occurs on or after the date
when the provisions of this endorse-
ment become applicable (for claims
made policies, such an endorsement
is superseded only with respect to
an incident of terrorism (however de-
fined) that results in a claim for in-
jury or damage first being made on
or after the date when the provisions
of this endorsement become applica-
ble); and

b. Remain applicable unless we notify
you of changes in these provisions,
in response to federal law.

3. If the provisions of this endorsement do
NOT become applicable, any terrorism
endorsement already endorsed to this
policy, that addresses certified acts of
terrorism and/or other acts of terrorism,
will continue in effect unless we notify
you of changes to that endorsement in
response to federal law.

B. The following definitions are added and apply
under this endorsement wherever the term ter-
rorism, or the phrase any injury or damage, are
shown in italics:
1. "Terrorism" means activities against per-

sons, organizations or property of any na-
ture:
a. That involve the following or preparation

for the following:
(1) Use or threat of force or violence;

or
(2) Commission or threat of a danger-

ous act; or
(3) Commission or threat of an act that

interferes with or disrupts an elec-
tronic, communication, information,
or mechanical system; and

b. When one or both of the following ap-
plies:
(1) The effect is to intimidate or coerce

a government or the civilian popu-
lation or any segment thereof, or to
disrupt any segment of the econo-
my; or

(2) It appears that the intent is to in-
timidate or coerce a government, or
to further political, ideological, reli-
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gious, social or economic objec-
tives or to express (or express op-
position to) a philosophy or ideolo-
gy.

2. "Any injury or damage" means any injury or
damage covered under any Coverage Part
or Policy to which this endorsement is ap-
plicable, and includes but is not limited to
bodily injury, property damage, personal and
advertising injury, injury or environmental
damage as may be defined in any ap-
plicable Coverage Part or Policy.

C. The following exclusion is added:
EXCLUSION OF TERRORISM
We will not pay for any injury or damage
caused directly or indirectly by terrorism, in-
cluding action in hindering or defending against
an actual or expected incident of terrorism. Any
injury or damage is excluded regardless of any
other cause or event that contributes concur-
rently or in any sequence to such injury or
damage. But this exclusion applies only
when one or more of the following are at-
tributed to an incident of terrorism:
1. The terrorism is carried out by means of the

dispersal or application of radioactive ma-
terial, or through the use of a nuclear weap-
on or device that involves or produces a
nuclear reaction, nuclear radiation or radio-
active contamination; or

2. Radioactive material is released, and it ap-
pears that one purpose of the terrorism was
to release such material; or

3. The terrorism is carried out by means of the
dispersal or application of pathogenic or
poisonous biological or chemical materi-
als; or

4. Pathogenic or poisonous biological or
chemical materials are released, and it ap-
pears that one purpose of the terrorism was
to release such materials; or

5. The total of insured damage to all types of
property exceeds $25,000,000. In determin-

ing whether the $25,000,000 threshold is
exceeded, we will include all insured dam-
age sustained by property of all persons
and entities affected by the terrorism and
business interruption losses sustained by
owners or occupants of the damaged prop-
erty. For the purpose of this provision, in-
sured damage means damage that is cov-
ered by any insurance plus damage that
would be covered by any insurance but for
the application of any terrorism exclusions;
or

6. Fifty or more persons sustain death or se-
rious physical injury. For the purposes of
this provision, serious physical injury means:
a. Physical injury that involves a substan-

tial risk of death; or
b. Protracted and obvious physical disfig-

urement; or
c. Protracted loss of or impairment of the

function of a bodily member or organ.
Multiple incidents of terrorism which occur with-
in a 72-hour period and appear to be carried
out in concert or to have a related purpose or
common leadership will be deemed to be one
incident, for the purpose of determining whether
the thresholds in Paragraphs C5 or C6 are
exceeded.
With respect to this Exclusion, Paragraphs C5
and C6 describe the threshold used to measure
the magnitude of an incident of terrorism and
the circumstances in which the threshold will
apply, for the purpose of determining whether
this Exclusion will apply to that incident. When
the Exclusion applies to an incident of terror-
ism, there is no coverage under this Coverage
Part or Policy.
The terms and limitations of any terrorism ex-
clusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create cov-
erage for injury or damage that is otherwise
excluded under this Coverage Part.
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SNOW PLOW OPERATIONS COVERAGE CG-2292F(12-07)

Exclusion g under Section I - Coverage A - Bodily
Injury And Property Damage Liability does not apply
to any auto used for snow plow operations.

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
Within the products-completed operations hazard,

Includes copyrighted material of Insurance Services Office, Inc., with its permission.



CG-7277(6-13)  Page 1 of  1

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM

1. Section II - Who Is An Insured is amended to
include as an additional insured:
a. Any person(s) or organization(s) for whom

you have performed operations if you and such
person(s) or organization(s) have agreed in
writing in a contract or agreement that such
person(s) or organization(s) be added as
additional insured on your policy for completed
operations; and

b. Any other person(s) or organization(s) you
are required to add as an additional insured
under the contract or agreement described in
paragraph a above.

Such person or organization is an additional in-
sured only with respect to liability included in the
products-completed operations hazard for bodily
injury or property damage caused, in whole or in
part, by your work performed for that additional
insured at the location designated and described
in the contract or agreement.
However:
a. The insurance afforded to such additional

insured only applies to the extent permitted
by law; and

b. If coverage provided to the additional in-
sured is required by a contract or agree-
ment, the insurance afforded to such addi-
tional insured will not be broader than that
which you are required by the contract or
agreement to provide for such additional
insured.

2. This insurance does not apply to:
a. Bodily injury or property damage which oc-

curs prior to the execution of the contract or
agreement described in item 1; or

b. Bodily injury or property damage that oc-
curs after the time period during which the
contract or agreement described in item 1
requires you to add such person or or-
ganization onto your policy as an additional
insured for completed operations; or

c. Bodily injury or property damage arising out
of the rendering of, or the failure to render,
any professional, architectural, engineering
or surveying services, including:
(1) The preparing, approving or failing to

prepare or approve maps, shop drawings,
opinions, reports, surveys, field orders,
change orders or drawings and specifica-
tions; or

(2) Supervisory, inspection, architectural or
engineering activities.

This exclusion applies even if the claims against
any insured allege negligence or other wrong-
doing in the supervision, hiring, employment,
training or monitoring of others by that insured, if
the occurrence which caused the bodily injury or
property damage involved the rendering of or
the failure to render any professional services by
or for you.

3. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:
If coverage provided to the additional insured is
required by a contract or agreement, the most
we will pay on behalf of the additional insured is
the amount of insurance:
a. Required by the contract or agreement; or
b. Available under the applicable Limits of In-

surance shown in the Declarations;
whichever is less.
This endorsement shall not increase the ap-
plicable Limits of Insurance shown in the Dec-
larations.

CG-7277(6-13)ADDITIONAL INSURED - COMPLETED OPERATIONS AUTOMATIC STATUS
WHEN REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU (OWNERS,
LESSEES OR CONTRACTORS)

Includes copyrighted material of Insurance Services Office, Inc., with its permission.



CG-7278(1-13)  Page 1 of  1

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

1. The following exclusion is added:
This insurance does not apply to bodily injury or
property damage included in the products-
completed operations hazard or to personal and
advertising injury arising out of:
a. The design, manufacture, sale, service,

handling, construction, fabrication, prepara-
tion, installation, application, maintenance,
disposal or repair, including remodeling,
service, correction or replacement of an ex-
terior finish system or any part thereof;

b. The application or use of conditioners, prim-
ers, accessories, flashing, coatings, caulk-
ing or sealant in connection with an exterior
finish system;

c. Any method or procedure used to correct
problems with an installed or partially in-
stalled exterior finish system; or

d. Any work or operations performed on or to
an exterior finish system or any component
thereof or on or to a building or structure to
which an exterior finish system attaches that
results, directly or indirectly, in the intrusion
of water or moisture, including any resulting
fungus, mold, mildew, virus or bacteria and
any mycotoxins, spores, scents or byproducts
thereof, into or on any part of the building or
structure on which you performed such work
or operations.

This exclusion applies only if the exterior finish
system is or was attached to a building or
structure used solely for habitational purposes.
This exclusion applies to bodily injury, property
damage, or personal and advertising injury:

a. Arising out of work or operations, as de-
scribed in 1 above, whether performed by
you or on your behalf.

b. For which you assume liability in a contract
or agreement, regardless of whether such
contract or agreement is an insured con-
tract.

2. The following is added to Section V - Defini-
tions:
a. "Exterior finish system" includes, but is not

limited to, an exterior insulation and finish
system (EIFS), direct-applied exterior finish
system (DEFS), synthetic stucco or similar
system that is an exterior cladding or finish
system used on a building or structure con-
sisting of:
(1) A rigid or semi-rigid insulation board

made of expanded polystyrene or other
materials or a rigid or semi-rigid sub-
strate;

(2) The adhesive and/or mechanical fasten-
ers used to attach the insulation board
to substrate or the substrate to the
structure including any water-durable
exterior wall substrate;

(3) A reinforced or unreinforced base coat
or mesh;

(4) A finish coat providing surface texture to
which color may be added; and

(5) Any flashing, caulking or sealant used
with the system for any purpose.

b. "Habitational" means single or multifamily
housing, including apartments, condomin-
iums, townhouses or planned unit develop-
ments.

CG-7278(1-13)EXCLUSION - HABITATIONAL EXTERIOR FINISH SYSTEMS
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ACUITY ADVANTAGES - GENERAL LIABILITY CG-7300(4-08)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

1. Extended Non-Owned Watercraft
Exclusion g Exception (2)(a) of Coverage A -
Bodily Injury and Property Damage Liability is
replaced by the following:
(a) Less than 51 feet long; and

2. Increased Bail Bond Amount
The limit shown in paragraph 1b of Supplemen-
tary Payments - Coverages A and B is increased to
$750.

3. Increased Reasonable Expenses Incurred by
the Insured
The limit shown in paragraph 1d of Supplemen-
tary Payments - Coverages A and B is increased to
$300.

4. Newly Acquired Organizations
Item 3a of Section II - Who Is An Insured is
replaced by the following:
a. Coverage under this provision is afforded

only until the 180th day after you acquire or
form the organization or the end of the policy
period, whichever is earlier;

5. Knowledge of Claim or Suit
The following is added to Paragraph 2, Duties in
the Event of Occurrence, Offense, Claim or Suit
of Section IV - Commercial General Liability
Conditions:
Knowledge of an occurrence, claim or suit by
your agent, servant or employee shall not in
itself constitute knowledge of the Named In-
sured unless an officer of the Named Insured
has received such notice from the agent, ser-
vant or employee.
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CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM CG-7321(1-15)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM

A. If aggregate insured losses attributable to ter-
rorist acts certified under the federal Terrorism
Risk Insurance Act exceed $100 billion in a
calendar year and we have met our insurer
deductible under the Terrorism Risk Insurance
Act, we shall not be liable for the payment of
any portion of the amount of such losses that
exceeds $100 billion, and in such case insured
losses up to that amount are subject to pro rata
allocation in accordance with procedures estab-
lished by the Secretary of the Treasury.
"Certified act of terrorism" means an act that is
certified by the Secretary of the Treasury, in

accordance with the provisions of the federal
Terrorism Risk Insurance Act, to be an act of
terrorism pursuant to such Act. The criteria
contained in the Terrorism Risk Insurance Act
for a certified act of terrorism include the fol-
lowing:
1. The act resulted in insured losses in excess

of $5 million in the aggregate, attributable to
all types of insurance subject to the Terror-
ism Risk Insurance Act; and

2. The act is a violent act or an act that is
dangerous to human life, property or infra-
structure and is committed by an individual
or individuals as part of an effort to coerce
the civilian population of the United States
or to influence the policy or affect the con-
duct of the United States Government by
coercion.

B. The terms and limitations of any terrorism ex-
clusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create cov-
erage for injury or damage that is otherwise
excluded under this Coverage Part.
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EXCLUSION OF PUNITIVE DAMAGES RELATED TO A CERTIFIED ACT OF
TERRORISM

CG-7323(1-15)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM

A. The following exclusion is added:
This insurance does not apply to:
TERRORISM PUNITIVE DAMAGES
Damages arising, directly or indirectly, out of a
certified act of terrorism that are awarded as
punitive damages.

B. The following definition is added:
"Certified act of terrorism" means an act that is
certified by the Secretary of the Treasury, in
accordance with the provisions of the federal
Terrorism Risk Insurance Act, to be an act of

terrorism pursuant to such Act. The criteria
contained in the Terrorism Risk Insurance Act
for a certified act of terrorism include the fol-
lowing:
1. The act resulted in insured losses in excess

of $5 million in the aggregate, attributable to
all types of insurance subject to the Terror-
ism Risk Insurance Act; and

2. The act is a violent act or an act that is
dangerous to human life, property or infra-
structure and is committed by an individual
or individuals as part of an effort to coerce
the civilian population of the United States
or to influence the policy or affect the con-
duct of the United States Government by
coercion.

C. The terms and limitations of any terrorism ex-
clusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create cov-
erage for injury or damage that is otherwise
excluded under this Coverage Part.
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COMMON POLICY CONDITIONS IL-0017F(11-98)

All Coverage Parts included in this policy are subject
to the following conditions.
A. CANCELLATION
1. The First Named Insured shown in the Declara-
tions may cancel this policy by mailing or delivering
to us advance written notice of cancellation.
2. We may cancel this policy by mailing or de-
livering to the First Named Insured written notice of
cancellation at least:
a. Ten days before the effective date of cancellation
if we cancel for nonpayment of premium; or
b. Thirty days before the effective date of cancella-
tion if we cancel for any other reason.
3. We will mail or deliver our notice to the First
Named Insured's last mailing address known to us.
4. Notice of cancellation will state the effective date
of cancellation. The policy period will end on that
date.
5. If this policy is cancelled, we will send the First
Named Insured any premium refund due. If we can-
cel, the refund will be pro rata. If the First Named
Insured cancels, the refund may be less than pro
rata. The cancellation will be effective even if we
have not made or offered a refund.
6. If notice is mailed, proof of mailing will be suffi-
cient proof of notice.
B. CHANGES
This policy contains all the agreements between you
and us concerning the insurance afforded. The First
Named Insured shown in the Declarations is au-
thorized to make changes in the terms of this policy
with our consent. This policy's terms can be amended
or waived only by endorsement issued by us and
made a part of this policy.
C. EXAMINATION OF YOUR BOOKS AND
RECORDS
We may examine and audit your books and records
as they relate to this policy at any time during the
policy period and up to three years afterward.
D. INSPECTIONS AND SURVEYS
1. We have the right to:
a. Make inspections and surveys at any time;

b. Give you reports on the conditions we find; and
c. Recommend changes.
2. We are not obligated to make any inspections,
surveys, reports or recommendations and any such
actions we do undertake relate only to insurability
and the premiums to be charged. We do not make
safety inspections. We do not undertake to perform
the duty of any person or organization to provide for
the health or safety of workers or the public. And we
do not warrant that conditions:
a. Are safe or healthful; or
b. Comply with laws, regulations, codes or stan-
dards.
3. Paragraphs 1 and 2 of this condition apply not
only to us, but also to any rating, advisory, rate
service or similar organization which makes insur-
ance inspections, surveys, reports or recommenda-
tions.
4. Paragraph 2 of this condition does not apply to
any inspections, surveys, reports or recommenda-
tions we may make relative to certification, under
state or municipal statutes, ordinances or regula-
tions, of boilers, pressure vessels or elevators.
E. PREMIUMS
The First Named Insured shown in the Declarations:
1. Is responsible for the payment of all premiums;
and
2. Will be the payee for any return premiums we
pay.
F. TRANSFER OF YOUR RIGHTS AND DUTIES
UNDER THIS POLICY
Your rights and duties under this policy may not be
transferred without our written consent except in the
case of death of an individual named insured.
If you die, your rights and duties will be transferred
to your legal representative, but only while acting
within the scope of duties as your legal representa-
tive. Until your legal representative is appointed,
anyone having proper temporary custody of your
property will have your rights and duties but only
with respect to that property.
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NUCLEAR ENERGY LIABILITY EXCLUSION - BROAD FORM IL-0021F(3-14)

This endorsement modifies insurance provided under
the following:
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM

1. The insurance does not apply:
a. Under any Liability Coverage to bodily injury

or property damage:
(1) With respect to which an insured under

the policy is also an insured under a
nuclear energy liability policy issued by
Nuclear Energy Liability Insurance Asso-
ciation, Mutual Atomic Energy Liability
Underwriters, Nuclear Insurance Associ-
ation of Canada or any of their succes-
sors, or would be an insured under any
such policy but for its termination upon
exhaustion of its limit of liability; or

(2) Resulting from the hazardous properties
of nuclear material and with respect to
which:
(a) Any person or organization is re-

quired to maintain financial protec-
tion pursuant to the Atomic Energy
Act of 1954 or any law amendatory
thereof; or

(b) The insured is, or had this policy not
been issued would be, entitled to
indemnity from the United States of
America, or any agency thereof,
under any agreement entered into by
the United States of America, or any
agency thereof, with any person or
organization.

b. Under any Medical Payments coverage, to
expenses incurred with respect to bodily
injury resulting from the hazardous properties
of nuclear material and arising out of the
operation of a nuclear facility by any person
or organization.

c. Under any Liability Coverage, to bodily injury
or property damage resulting from the
hazardous properties of nuclear material, if:
(1) The nuclear material:

(a) Is at any nuclear facility owned by,
or operated by or on behalf of, an
insured; or

(b) Has been discharged or dispersed
therefrom.

(2) The nuclear material is contained in
spent fuel or waste at any time pos-
sessed, handled, used, processed,
stored, transported or disposed of by or
on behalf of an insured; or

(3) The bodily injury or property damage
arises out of the furnishing by an in-
sured of services, materials, parts or
equipment in connection with the plan-
ning, construction, maintenance, opera-
tion or use of any nuclear facility, but if
such facility is located within the United
States of America, its territories or pos-
sessions or Canada, this exclusion (3)
applies only to property damage to such
nuclear facility and any property thereat.

2. As used in this endorsement:
a. "Hazardous properties" include radioactive,

toxic or explosive properties.
b. "Nuclear material" means source material,

special nuclear material or byproduct ma-
terial.

c. "Source material," "special nuclear material"
and "byproduct material" have the meanings
given them in the Atomic Energy Act of 1954
or in any law amendatory thereof.

d. "Spent fuel" means any fuel element or fuel
component, solid or liquid, which has been
used or exposed to radiation in a nuclear
reactor.

e. "Waste" means any waste material:
(1) Containing byproducts material other

than the tailings or wastes produced by
the extraction or concentration of
uranium or thorium from any ore
processed primarily for its source ma-
terial content; and

(2) Resulting from the operation by any per-
son or organization of any nuclear facility
included under the first two paragraphs
of the definition of nuclear facility.

f. "Nuclear facility" means:
(1) Any nuclear reactor;
(2) Any equipment or device designed or

used for:
(a) Separating the isotopes of uranium

or plutonium;
(b) Processing or utilizing spent fuel; or
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(c) Handling, processing or packaging
waste.

(3) Any equipment or device used for the
processing, fabricating or alloying of
special nuclear material if at any time the
total amount of such material in the
custody of the insured at the premises
where such equipment or device is
located consists of or contains more than
25 grams of plutonium or uranium 233 or
any combination thereof, or more than
250 grams of uranium 235.

(4) Any structure, basin, excavation, prem-

ises or place prepared or used for the
storage or disposal of waste;

and includes the site on which any of the
foregoing is located, all operations conduct-
ed on such site and all premises used for
such operations.

g. "Nuclear reactor" means any apparatus de-
signed or used to sustain nuclear fission in a
self-supporting chain reaction or to contain a
critical mass of fissionable material.

h. "Property damage" includes all forms of ra-
dioactive contamination of property.

Includes copyrighted material of Insurance Services Office, Inc., with its permission.



IL-0250F(3-14)  Page 1 of  1

TENNESSEE CHANGES - CANCELLATION AND NONRENEWAL IL-0250F(3-14)

a. You or your representative in obtaining
this insurance; or

b. You in pursuing a claim under this
policy;

This endorsement modifies insurance provided under
the following:
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL CRIME COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COV-
ERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM

A. Paragraph 5 of the Cancellation Common Poli-
cy Condition is replaced by the following:
If this policy is cancelled, we will send the First
Named Insured any premium refund due.
The refund will be pro rata if:
a. We cancel; or
b. The policy is cancelled at the request of a

premium finance company that has financed
this policy under a premium finance agree-
ment.

The refund may be less than pro rata if the
First Named Insured cancels the policy. The
cancellation will be effective even if we have
not made or offered a refund.

B. The following is added to the Cancellation
Common Policy Condition:
Cancellation of Policies in Effect for 60 Days or
More
If this policy has been in effect for 60 days or
more, or if this policy is a renewal of a policy
we issued, we may cancel this policy only for
one or more of the following reasons:
1. Nonpayment of premium, including any ad-

ditional premium, calculated in accordance
with our current rating manual, justified by a
physical change in the insured property or a
change in its occupancy or use;

2. Your conviction of a crime increasing any
hazards insured against;

3. Discovery of fraud or material misrepre-
sentation on the part of either of the
following:

4. Failure to comply with written loss control
recommendations;

5. Material change in the risk which increases
the risk of loss after we issued or renewed
insurance coverage;

6. Determination by the insurance commis-
sioner that the continuation of the policy
would jeopardize our solvency or would
place us in violation of the insurance laws
of Tennessee or any other state;

7. Your violation or breach of any policy terms
or conditions; or

8. Other reasons that are approved by the
insurance commissioner.

Notice of cancellation will state the reason for
cancellation.

C. The following is added and supersedes any
provisions to the contrary:
Nonrenewal
1. If we decide not to renew this policy, we will

mail or deliver written notice of nonrenewal
to the First Named Insured and agent, at
least 60 days before the expiration date
unless:
a. We have offered to issue a renewal

policy; or
b. You have obtained replacement cover-

age or have agreed in writing to obtain
replacement coverage.

2. Any notice of nonrenewal will be mailed or
delivered to the First Named Insured's and
agent's addresses shown in the policy. If
notice is mailed, proof of mailing will be
sufficient proof of notice.

D. The following is added to the Premiums Com-
mon Policy Condition:
Whenever an insurance policy which is fi-
nanced with a premium finance company is
cancelled, the insurer shall return, within 30
days after the effective date of the cancellation,
whatever gross unearned premiums are due
under the insurance policy directly to the pre-
mium finance company for the account of the
First Named Insured.
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ASBESTOS EXCLUSION IL-7012(1-18)

PRODUCTS-COMPLETED OPERATIONS LIABILITY
COVERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM
RESIDENTIAL CARE FACILITY LIABILITY COVERAGE
PART
The following exclusion is added:
Asbestos
This insurance does not apply to any bodily injury or
property damage arising out of activities related to,
but not limited to, manufacture, mining, storage,
distribution, installation, sale, use, exposure to,
service, testing for, repair, containment or removal of
asbestos, asbestos fibers, asbestos dust, or products
containing asbestos.

This endorsement modifies insurance provided under
the following:
BIS-PAK® BUSINESS LIABILITY AND MEDICAL
EXPENSE COVERAGE FORM
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
GARAGE COVERAGE FORM
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
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IL-7082(1-15)DISCLOSURE PURSUANT TO TERRORISM RISK INSURANCE ACT

THIS ENDORSEMENT IS ATTACHED TO AND
MADE PART OF YOUR POLICY IN RESPONSE TO
THE DISCLOSURE REQUIREMENTS OF THE
TERRORISM RISK INSURANCE ACT. THIS EN-
DORSEMENT DOES NOT GRANT ANY COVER-
AGE OR CHANGE THE TERMS AND CONDITIONS
OF ANY COVERAGE UNDER THE POLICY.

A. Disclosure Of Premium
In accordance with the federal Terrorism Risk
Insurance Act, we are required to provide you
with a notice disclosing the portion of your
premium, if any, attributable to coverage for
terrorist acts certified under the Terrorism Risk
Insurance Act. The portion of your premium
attributable to such coverage is shown in the
policy Declarations.

B. Disclosure Of Federal Participation In Pay-
ment Of Terrorism Losses
The United States Government, Department of
the Treasury, will pay a share of terrorism
losses insured under the federal program. The
federal share equals a percentage of that por-
tion of the amount of such insured losses that
exceeds the applicable insurer retention. The

federal share percentage is 85% through 2015;
84% beginning on January 1, 2016; 83% begin-
ning on January 1, 2017; 82% beginning on
January 1, 2018; 81% beginning on January 1,
2019; and 80% beginning on January 1, 2020.
However, if aggregate insured losses attribut-
able to terrorist acts certified under the Terror-
ism Risk Insurance Act exceed $100 billion in a
calendar year, the Treasury shall not make any
payment for any portion of the amount of such
losses that exceeds $100 billion.

C. Cap On Insurer Participation In Payment Of
Terrorism Losses
If aggregate insured losses attributable to ter-
rorist acts certified under the Terrorism Risk
Insurance Act exceed $100 billion in a calendar
year and we have met our insurer deductible
under the Terrorism Risk Insurance Act, we
shall not be liable for the payment of any por-
tion of the amount of such losses that exceeds
$100 billion, and in such case insured losses up
to that amount are subject to pro rata al-
location in accordance with procedures estab-
lished by the Secretary of the Treasury.
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DEDUCTIBLE LIABILITY INSURANCE CG-0300F(1-96)

This endorsement modifies insurance provided under
the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY
COVERAGE FORM

1. Our obligation under the Bodily Injury Liability and
Property Damage Liability Coverages to pay damages
on your behalf applies only to the amount of damages
in excess of any deductible amounts stated in the
Schedule as applicable to such coverages.

2. You may select a deductible amount on either a
per claim or a per occurrence basis. Your selected
deductible applies to the coverage option and to the
basis of the deductible indicated by the coverage
option and to the basis of the deductible indicated by
the placement of the deductible amount in the
Schedule. The deductible amount stated in the
Schedule applies as follows:

a. Per Claim Basis - If the deductible amount in-
dicated in the Schedule is on a per claim basis, that
deductible applies as follows:

(1) Under Bodily Injury Liability Coverage, to all
damages sustained by any one person because
of bodily injury;

(2) Under Property Damage Liability Coverage,
to all damages sustained by any one person
because of property damage; or

(3) Under Bodily Injury Liability and Property
Damage Liability Coverage combined, to all dam-
ages sustained by any one person because of:

(a) Bodily injury;

(b) Property damage; or

(c) Bodily injury and property damage combined;

as the result of any one occurrence.

If damages are claimed for care, loss of services or
death resulting at any time from bodily injury, a
separate deductible amount will be applied to each

person making a claim for such damages.

With respect to property damage, person in-
cludes an organization.

b. Per Occurrence Basis - If the deductible amount
indicated in the Schedule is on a per occurrence
basis, that deductible amount applies as follows:

(1) Under Bodily Injury Liability Coverage, to all
damages because of bodily injury;

(2) Under Property Damage Liability Coverage,
to all damages because of property damage; or

(3) Under Bodily Injury Liability and Property
Damage Liability Coverage combined, to all dam-
ages because of:

(a) Bodily injury;

(b) Property damage; or

(c) Bodily injury and property damage combined;

as the result of any one occurrence, regardless
of the number of persons or organizations who
sustain damages because of that occurrence.

With respect to property damage, person in-
cludes an organization.

3. The terms of this insurance, including those with
respect to:

a. Our right and duty to defend the insured against
any suits seeking those damages; and

b. Your duties in the event of an occurrence, claim
or suit;

apply irrespective of the application of the deductible
amount.

4. We may pay any part or all of the deductible
amount to effect settlement of any claim or suit and
upon notification of the action taken, you shall prom-
ptly reimburse us for such part of the deductible
amount as has been paid by us.

SCHEDULE

Amount and Basis of Deductible
Applicable Coverage (per claim) (per occurrence)

BODILY INJURY LIABILITY AND $ 250
PROPERTY DAMAGE LIABILITY
COMBINED
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Policyholder - Original

Contractors’ Errors and Omissions Renewal Declarations

CG-7217(3-14) SO 01 10/09/19

.

ERRORS AND OMISSIONS
COVERAGE PART

First Named Insured and Address: Agency Name and Number:

Policy Number:

Policy Period: Effective Date:

Expiration Date:

In return for the payment of the premium and subject to 12:01 A.M. standard time at
all the terms of the policy, we agree to provide the your mailing address shown
insurance coverage as stated in the same. in the declarations

JCK ELECTRIC LLC SUNBELT INSURANCE GROUP
5301 COUNTRY VILLAGE DR 6788-AR
OOLTEWAH TN 37363

Z86339

11-09-19

11-09-20

This is a claims-made policy. Please read the entire form carefully.

LIMIT OF INSURANCE

Each Claim Limit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Aggregate Limit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Deductible Amount (Each Claim) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

$ 300,000

300,000

1,000

RETROACTIVE DATE

This insurance does not apply to claims or damages if the wrongful act out of which the claim or
damage arose or the product recall commences before the retroactive date, if any, shown below.

Retroactive Date: 12-04-17

COVERAGE FORMS AND ENDORSEMENTS APPLICABLE TO THIS COVERAGE PART

Form Number Form Title Premium

IL-0017F (11-98) Common Policy Conditions $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

IL-0021F (03-14) Nuclear Energy Liability Exclusion - Broad Form . . . . . . . . . . . . . . . . . . . .

IL-0250F (03-14) Tennessee Changes - Cancellation and Nonrenewal . . . . . . . . . . . . . . . .

CG-7360 (03-14) Contractors’ Errors and Omissions Broad Coverage Form . . . . . . . . . . . .

CG-7418 (03-14) Errors and Omissions Exclusion - Habitational Exterior Finish Systems . .

IL-7012 (01-18) Asbestos Exclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Advance Endorsement Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

PREMIUM SUMMARY

Advance Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Advance Endorsement Premium . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Total Advance Premium $. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

250.001

250.00
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Policy Number: Z86339
Effective Date: 11-09-19

CG-7217(3-14) SO 01 10/09/19

1 Minimum Premium applies.

The Total Advance Premium shown above is based on the exposures you told us you would have when
this coverage part began. We will audit this coverage part in accordance with the premium condition at the
close of the audit period.

AUDIT PERIOD

Annual

FIRST NAMED INSURED IS:

LTD LIAB COMPANY (LLC)

ADDITIONAL NAMED INSUREDS

Named insured includes the following Additional Named Insureds:

NONE

BUSINESS CAPACITY

Electrical Work - Within Buildings
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CONTRACTORS' ERRORS AND OMISSIONS BROAD COVERAGE FORM

Index of Policy Provisions

Page Page

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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CONTRACTORS' ERRORS AND OMISSIONS BROAD COVERAGE FORM

THIS FORM PROVIDES CLAIMS-MADE COVERAGE.
PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this Coverage Part restrict cov-
erage. Read the entire Coverage Part carefully to
determine rights, duties and what is and is not cov-
ered.
Throughout this Coverage Part the words "you" and
"your" refer to the Named Insured shown in the
Declarations, and any other person or organization
qualifying as a Named Insured under this Coverage

Part. The words "we", "us" and "our" refer to the
company providing this insurance.
The word "insured" means any person or organiza-
tion qualifying as such under Section II - Who Is An
Insured.
Other words and phrases that appear in italics have
special meaning. Refer to Section VII - Definitions.

SECTION I - COVERAGES

1. Insuring Agreement
a. We will pay those sums that the insured

becomes legally obligated to pay as dam-
ages because of a wrongful act to which
this insurance applies. We will also pay
those sums that the insured becomes le-
gally obligated to pay as recall expenses
only if the recall expense arises out of prop-
erty damage to your product, property dam-
age to your work, or any part thereof. The
recall expenses must have resulted from
the insured's wrongful act. We will have the
right and duty to defend the insured against
any suit seeking damages or recall ex-
penses to which this insurance applies.
However, we will have no duty to defend
the insured against any suit seeking dam-
ages for a wrongful act or recall expenses
to which this insurance does not apply. We
may at our discretion investigate any
wrongful act or recall expense and settle
any claim or suit that may result from a
wrongful act or recall expense. But:
(1) The amount we will pay under this in-

surance Coverage Part is limited as de-
scribed in Section III - Limits of Insur-
ance; and

(2) Our right and duty to defend ends when
we have used up the applicable Limit of
Insurance in the payment of judgments
or settlements, or have tendered the re-
maining applicable Limit of Insurance to
the Court with an interpleader action.

No other obligation or liability to pay sums
or perform acts or services is covered un-
less explicitly provided for under Supple-
mentary Payments.

b. This insurance applies only if:
(1) The original suit is brought against the

insured or the product recall is initiated
in the United States of America (includ-
ing its territories and possessions),

Puerto Rico or Canada; and
(2) The:

(a) Wrongful act occurs; or
(b) The product recall is initiated;
on or after the Retroactive Date shown
in the Declarations and prior to the end
of the policy period; and

(3) Prior to the original inception date of
continuous coverage under Contractors
Errors and Omissions Broad Coverage
Part no insured had knowledge of:
(a) A wrongful act or any resulting claim

or suit, or
(b) Any suspected wrongful act which

would result, or could have reason-
ably been expected to result in a
claim or suit, which the insured had
not reported to us as required by
paragraph 2, Duties in the Event of
a Wrongful Act, Product Recall,
Claim or Suit under Section V, Con-
ditions or paragraph 6, Represen-
tations, under Section V Conditions;

whether or not any notice of such
wrongful act, claim or suit was fur-
nished to any other insurer; and

(4) A claim is first made against any in-
sured, in accordance with paragraph c
below, during the policy period or dur-
ing any Extended Reporting Period we
provide under Section VI - Extended
Reporting Periods.

c. A claim by a person or organization seeking
damages or recall expenses will be deemed
to have been first made at the earliest of the
following times:
(1) When an insured reports to us orally or

in writing an event or circumstance that
reasonably may lead to a claim or loss;
or
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(2) When oral or written notice of such
claim is received and recorded by any
insured or by us, whichever comes first;
or

(3) When we make settlement in accor-
dance with paragraph 1a above.

All claims arising out of the same wrongful
act or related wrongful acts committed by
one or more insureds shall be considered a
single claim. Such single claim will be
deemed to be first made on the date the
initial claim arising out of such wrongful act
or related wrongful acts was first made
against any insured.
Further, all claims arising out of a wrongful
act or related wrongful acts, causing loss to
the same person or organization will be
deemed to have been made at the time
when the first of those claims is made
against any insured.
In addition, all claims arising out of a
wrongful act or a series of related wrongful
acts, will be deemed to have been made at
the time when the first of those claims is
made against any insured.
In this section 1c, related means all claims
and damages arising out of wrongful acts
with common facts, circumstances, transac-
tions, events or decisions.

2. Exclusions
This insurance does not apply to:
a. Delay

Delay or failure to complete a job, contract
or project, or to complete a job, contract or
project on time.

b. Contractual Liability
Damage for which the insured has assumed
liability in a contract or agreement. This
exclusion does not apply to liability for dam-
ages that an insured would have in ab-
sence of the contract or agreement.

c. Bodily Injury, Personal and Advertising
Injury, or Property Damage
Any damages arising out of:
(1) Bodily injury;
(2) Personal and advertising injury; or
(3) Property damage to property other than

your product, your work or impaired
property.

d. Intellectual Property and Business Con-
duct
Any liability arising out of any actual or
alleged:
(1) Infringement of trademark or patent;
(2) Unfair competition;

(3) Piracy; or
(4) Theft or wrongful taking of concepts,

ideas or other intellectual property.
e. Substitutions

An intentional decision by the insured to:
(1) Substitute a material or product; or
(2) Deviate from a process or procedure;
that was specified on blueprints, work or-
ders, contracts or specifications unless the
request for such change has been received
from someone with actual or apparent au-
thority to make that request.

f. Property in Your Care, Custody or Control
Damage to any type of property in your care,
custody or control.

g. Prior to Completing Your Work
Any liability for damages arising out of your
work that occurs before you have complet-
ed your work. Your work will be deemed
completed at the earliest of the following
times:
(1) When all the work called for in your

contract or work order has been com-
pleted;

(2) When all of the work to be done at the
job site has been completed, if your
contract calls for work at more than one
job site;

(3) When that part of the work done at a
job site has been put to its intended use
by any person or organization other
than another contractor or subcontrac-
tor working on the same project.

Work that may need service, maintenance,
correction, repair or replacement, but which
is otherwise complete, will be treated as
complete.

h. Subcontractor
Damage to your work arising out of it or any
part of it if the damaged work or the work out
of which the damage arises was performed
on your behalf by a subcontractor.

i. Property That You Own or Use
Property damage to property owned by,
rented or leased to the insured.

j. Intentional Acts
Any intentional, dishonest, fraudulent, crimi-
nal, willful, malicious, reckless or wanton act,
error or omission of the insured or at the
direction of the insured, even if the injury or
damage is of a different degree or type than
actually expected or intended.

k. Warranties and Guarantees
Express or implied manufacturer's warran-
ties or guarantees. This exclusion does not
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apply to any such warranties or guarantees
as to that part of any item you manufac-
tured.

l. Professional Services
Architectural, drafting or engineering ser-
vices including but not limited to:
(1) Preparing, approving or failing to pre-

pare or approve, maps, shop drawings,
opinions, reports, surveys, field orders,
change orders, drawings or specifica-
tions;

(2) Supervisory or inspection services re-
lated to I(1) above; and

(3) Recommending any:
(a) Services, products, or materials re-

lated to I(1) above; or
(b) Person or entity who provides or

from whom to obtain architectural,
drafting or engineering services.

This exclusion does not apply if the ar-
chitectural, drafting or engineering services
were provided by the insured and used as
part of your product or your work either by
the insured or by a subcontractor acting at
the request of, for the benefit of and on
behalf of the insured.

m. Insured Versus Insured
Any claim or suit initiated, alleged or caused
to be brought about by an insured covered
by this Coverage Part, including all persons
related in any way with those persons,
against any other insured covered by this
Coverage Part.

n. Services for Affiliated Entity
Any claim or suit made against the insured
arising out of services performed by or on
behalf of a joint venture or company of
which the insured is a member or owner,
unless that joint venture or company is spe-
cifically named as an insured on the Dec-
larations for this coverage.

o. Relinquished Rights
Any claim or suit where the right of action
against the insured has been relinquished or
waived.

p. Lead and Asbestos
Liability arising out of the actual, alleged or
threatened ingestion, inhalation, absorption,
exposure or presence of lead or asbestos in
any form or from any source.
Coverage also does not apply to any loss,
cost or expense arising out of any:
(1) Request, demand or order that any in-

sured or others test for, monitor, clean
up, remove, contain, treat, detoxify,
neutralize, dispose of or in any way

respond to or assess the effects of lead
or asbestos in any form; or

(2) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, clean-
ing up, removing, containing, treating,
detoxifying, neutralizing, disposing of or
in any way responding to or assessing
the effects of lead or asbestos in any
form.

q. Pollution
(1) Any damage that would not have oc-

curred in whole or part but for the ac-
tual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of pollutants at any time.

(2) Any loss, cost or expense arising out of
any:
(a) Request, demand, order or statu-

tory or regulatory requirement that
any insured or others test for, mon-
itor, clean up, remove, contain,
treat, detoxify or neutralize, or in
any way respond to or assess the
effects of pollutants; or

(b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, removing, containing,
treating, detoxifying or neutralizing,
or in any way responding to or as-
sessing the effects of pollutants.

This exclusion does not apply to the ap-
plication of pesticides, herbicides, or fun-
gicides by an insured to lawns, plants, trees,
or shrubs under your care.

r. Profit
Any claim for your loss of profit or expected
profit.

s. Bridges and Dams
Liability arising out of or connected in any
way with:
(1) Bridges exceeding one hundred and fifty

(150) feet in length; or
(2) Dams.

t. Certifications
Achieving or failing to achieve for any rea-
sons any certification related to sustainabil-
ity, renewability or energy efficiency or us-
age from a governmental entity or industry
association, regardless if there was a change
in requirements or standards.

u. Electronic Data
Damages arising out of the loss of, loss of
use of, damage to, corruption of, inability to
access, or inability to manipulate electronic
data.
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v. Fines and Penalties
(1) Any civil or criminal fines or penalties or

the specified amount of any damages
imposed by or under any:
(a) Federal, state, or local law;
(b) National, state or local industry en-

tity or association; or
(c) Contract, including but not limited

to that amount of stipulated dam-
ages in excess of the original cost
(before the application of any pen-
alty) under that contract for your
product and your work;

except that portion of such fines, penal-
ties or damages for which the insured
would have had liability absent the fed-
eral, state or local law or contract.

(2) Any sanction, punitive or exemplary
damages and the multiple portion of any
judgment or award.

(3) Any amount assessed under any basis
as a result of the insured's action or
inaction resulting in:
(a) Delay in settling;
(b) Failure to enter into a settlement; or
(c) Delay or failure to offer to settle;
any claim or suit.

(4) Any fee or charge to obtain any re-
quired authorization or permission for
the action or project on which the in-
sured performed or was requested to
perform work.

w. Non-Economic Damages
Non-economic damages (including but not
limited to the value of any intangible asset
or benefit) related to or arising out of the
ability or inability to use your product or
your work.

x. Equitable Relief
Equitable relief of any kind arising out of any
kind of civil or criminal proceedings, in-
cluding but not limited to:
(1) Injunctive relief, whether temporary or

permanent;
(2) Declaratory relief; or
(3) Any type of non-monetary relief or re-

dress in any form;
including the cost of complying with any of
the above.

y. Financing and Legal Work
Financing and legal work related to your
product or your work including but not limit-
ed to:
(1) Providing or failing to provide advice,

recommendations, services or products
related to:
(a) Financing the work or the project;

or
(b) Legal work related to the work or

the project, including but not limited
to title checks, and forms of insur-
ance or suretyship;

whether or not such advice, recommen-
dation, services or products are or were
accurate.

(2) Supervisory or review services related
to (1) above;

(3) Recommending any:
(a) Services or products related to (1)

above; or
(b) Person or entity who provides or

from whom to obtain financing or
legal work.

z. Cost Guarantees/Estimates
Preparation of or any failure to meet:
(1) Cost guarantee;
(2) Estimate of probable job costs; or
(3) Estimate of profit or return on capital.

aa. Wrap Up
Liability which arises out of a project for
which a consolidated (wrap-up) insurance
program (including but not limited to an
Owner-Controlled Insurance Program (OCIP)
and a Contractor-Controlled Insurance Pro-
gram (CCIP)) has been provided by the
prime contractor/project manager or owner
of the construction project in which you are
involved.
This exclusion applies whether or not the
consolidated (wrap-up) insurance program:
(1) Provides coverage identical to that pro-

vided by this Coverage Part;
(2) Has limits adequate to cover all claims;

or
(3) Remains in effect.

bb. Incorrect Property
Property damage to any property that was
not specified in the oral or written plan,
request or specification for the work that was
to be performed.

cc. Errors in Contracts, Specifications or
Recommendations
(1) The cost of products and materials to be

used that would not have been in-
curred had the correct recommenda-
tions or specifications been made; and

(2) The value of time required that would
not have been or will not be incurred
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had the correct recommendations or
specifications been made (regardless of
how that value is calculated).

3. Supplementary Payments
We will pay, with respect to any claim we
investigate or settle, or any suit against an
insured we defend:
a. All expenses we incur.
b. All reasonable expenses incurred by the in-

sured at our request to assist us in the
investigation or defense of the claim or suit,
including actual loss of earnings up to $250 a
day because of time off from work.

c. All court costs taxed against the insured in
the suit. However, these payments do not
include attorneys' fees or attorneys' ex-
penses taxed against the insured.

d. Prejudgment interest awarded against the

insured on that part of the judgment we
pay. If we make an offer to pay the ap-
plicable limit of insurance, we will not pay
any prejudgment interest based on that pe-
riod of time after the offer.

e. All interest on the full amount of any judg-
ment that accrues after entry of the judg-
ment and before we have paid, offered to
pay, or deposited in court the part of the
judgment that is within the applicable Limit of
Insurance.

f. The cost of appeal bonds required and of
bonds to release attachments, but only for
bond amounts within the applicable Limit of
Insurance. We do not have to furnish these
bonds.

These payments will not reduce the Limits of
Insurance.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations as:
a. An individual, you and your spouse are in-

sureds, but only with respect to the conduct
of a business of which you are the sole
owner.

b. A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only
with respect to the conduct of your busi-
ness.

c. A limited liability company, you are an in-
sured. Your members are also insureds, but
only with respect to the conduct of your
business. Your managers are insureds, but
only with respect to their duties as your
managers.

d. An organization other than a partnership,
joint venture or limited liability company, you
are an insured. Your executive officers
and directors are insureds, but only with
respect to their duties as your officers or
directors. Your stockholders are also insur-
eds, but only with respect to their liability as
stockholders.

e. A trust, you are an insured. Your trustees

are also insureds, but only with respect to
their duties as trustees.

2. Each of the following is also an insured:

a. Your employees, other than either your ex-
ecutive officers (if you are an organization
other than a partnership, joint venture or
limited liability company) or your managers
(if you are a limited liability company), but
only for acts within the scope of their em-
ployment by you or while performing duties
related to the conduct of your business.

b. Any person or organization having proper
temporary custody of your property if you
die, but only until your legal representative
has been appointed.

c. Your legal representative if you die, but only
with respect to duties as such. That repre-
sentative will have all your rights and duties
under this Coverage Part.

No person or organization is an insured with
respect to any wrongful act or product recall
arising out of any current or past partnership or
joint venture that is not shown as a Named
Insured in the Declarations.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declara-
tions and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;

b. Product recalls initiated;

c. Your products withdrawn;
d. Claims made or suits brought; or
e. Persons or organizations making claims or

bringing suits.

2. The Aggregate Limit is the most we will pay for
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all claims and suits under this Coverage Part.
3. Subject to the Aggregate Limit, the Each Claim

Limit is the most we will pay for any one claim.
All claims or suits resulting from any one
wrongful act or product recall will be considered
one claim.

4. Any or all wrongful acts or product recalls aris-
ing from interrelated or a series of, acts, errors
or omissions shall be considered to have oc-
curred only during the policy period or during
any prior or subsequent policy period in which
the earliest of the interrelated acts, errors or
omissions, or recalls or the earliest of a series of
similar or related acts, errors or omissions, or
recalls occurred. All resulting claims shall be
assigned to only one Coverage Part or policy
(whether issued by us or any other insurer).
Interrelated means common, repeated or re-

lated set of causes, circumstances, decisions,
events, facts, matters, practices, situations,
statements, or transactions.

5. When a defective product is withdrawn or re-
moved, the amount we pay shall be reduced by
the fair market value of the product or material
which is being withdrawn or removed.

6. The Limits of Insurance of this Coverage Part
apply separately to each consecutive annual
period and to any remaining period of less than
12 months, starting with the beginning of the
policy period shown in the Declarations, unless
the policy period is extended after issuance for
an additional period of less than 12 months. In
that case, the additional period will be deemed
part of the last preceding period for purposes of
determining the Limit of Insurance.

SECTION IV - DEDUCTIBLE

The deductible amount stated in the Declarations
shall be deducted from the amount of all claims
arising out of the same wrongful act or product recall
or related wrongful acts or product recalls consid-
ered to be a single claim. We shall be liable only for
the difference between such deductible amount and
the amount of damages. The deductible amount
applies separately to each wrongful act and product
recall. The limits of insurance will not be reduced by
the application of such deductible amount.
The terms of the Coverage Part apply irrespective
of the application of the deductible amount. This in-

cludes, without limitations, the terms with respect to:

1. Our rights and duties with respect to the de-
fense of suits; and

2. The insured's duties in the event of a wrongful
act, product recall, claim or suit.

We may, or will if required by law, pay any part or all
of the deductible amount to effect settlement of any
claim or suit. You shall promptly reimburse us for
such part of the deductible amount as has been paid
by us after we notify you of our action.

SECTION V - CONDITIONS

1. Bankruptcy
Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our
obligations under this Coverage Part.

2. Duties in the Event of a Wrongful Act, Prod-
uct Recall, Claim, or Suit
a. You must see to it that we are notified as

soon as practicable of any wrongful act or
product recall you become aware of which
may result in a claim or suit. To the extent
possible, notice should include:
(1) How, when and where the wrongful act

or product recall took place; and
(2) The nature, location and circumstances

of any damage arising out of any
wrongful act or product recall.

b. If a claim is made or suit is brought against
any insured or product recall is initiated, you
must:

(1) Immediately record the specifics of the:
(a) Claim or suit and the date received;

or
(b) Product recall and the date it was

initiated; and
(2) Notify us as soon as practicable.
You must see to it that we receive written
notice of the claim, suit or product recall as
soon as practicable.

c. You and any other involved insured must:
(1) Immediately send us copies of any and

all pertinent correspondence, demands,
notices, summonses or legal papers re-
ceived in connection with the claim, suit
or product recall;

(2) Authorize us to obtain records and oth-
er information;

(3) Cooperate with us in the investigation of
the product recall;
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(4) Cooperate with us in the investigation or
settlement of the claim or defense
against the suit;

(5) Assist us, upon our request, in the en-
forcement of any right against any per-
son or organization which may be liable
to the insured because of a wrongful act
or a product recall to which this ins-
urance may also apply; and

(6) Attend hearings and trials, assist in ef-
fecting settlements, securing and giving
evidence and obtaining the attendance
of witnesses in the conduct of suits.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation, or incur any expense without
our consent.

3. Legal Action Against Us
No person or organization has a right under this
Coverage Part:
a. To join us as a party or otherwise bring us

into a suit asking for damages or recall
expenses from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms
of this Coverage Part or that are in excess of
the applicable limit of insurance. An agreed
settlement means a settlement and release of
liability signed by us, the insured and the
claimant or the claimant's legal representative.

4. Other Insurance
If other valid and collectible insurance is avail-
able to the insured for a loss we cover under this
Coverage Part, our obligations are limited as
follows:
a. Primary Insurance

This insurance is primary except when
paragraph b below applies. If this insurance
is primary, our obligations are not affected
unless any of the other insurance is also
primary. Then, we will share with all that
other insurance by the method described in
paragraph c below.

b. Excess Insurance
(1) This insurance is excess over:

(a) Any of the other insurance, whether
primary, excess, contingent or on
any other basis that is effective
prior to the beginning of the policy
period shown in the Declarations
of this insurance and applies to
damages or recall expenses on
other than a claims-made basis if
the other insurance has a policy

period which continues after the
Retroactive Date shown in the Dec-
larations of this insurance.

(b) Any other primary insurance cover-
ing liability for damages or recall
expenses to which this insurance
applies, for which you have been
added as an additional insured by
attachment of an endorsement.

(c) Any other insurance that is avail-
able to any person or entity whose
action or inaction results in liability
of the insured.

(2) When this insurance is excess, we will
have no duty to defend the insured
against any suit if any other insurer has
a duty to defend the insured against that
suit. If no other insurer defends, we will
undertake to do so, but we will be
entitled to the insured's rights against all
those other insurers.

(3) When this insurance is excess over
other insurance, we will pay only our
share of the amount of the loss, if any,
that exceeds the sum of:
(a) The total amount that all such other

insurance would pay for the loss in
the absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that oth-
er insurance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provi-
sion and was not bought specifically to
apply in excess of the Limits of Insur-
ance shown in the Declarations of this
Coverage Part.

c. Method of Sharing
If all of the other insurance permits con-
tribution by equal shares, we will follow this
method also. Under this approach, each in-
surer contributes equal amounts until it has
paid its applicable limit of insurance or none
of the loss remains, whichever comes first.
If any of the other insurance does not permit
contribution by equal shares, we will contri-
bute by limits. Under this method, each in-
surer's share is based on the ratio of its
applicable limit of insurance to the total ap-
plicable limits of insurance of all insurers.

d. Additional Limitation for Other Insurance
Issued by Us
If this Errors and Omissions Coverage Part
and any other Coverage Part issued to you
by us apply to the same elements of loss or
would apply but for the exhaustion of ap-
plicable limits of insurance, the total maxi-
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mum Limit of Insurance under all Coverage
Parts shall not exceed the highest applica-
ble Limit of Insurance under any one Cov-
erage Part.

5. Premium Audit
a. We will compute all premiums for this Cov-

erage Part in accordance with our rules and
rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium
only. At the close of each audit period we
will compute the earned premium for that
period and send notice to the First Named
Insured. The due date for audit and ret-
rospective premiums is the date shown as
the due date on the bill. If the sum of the
advance and audit premiums paid for the
policy period is greater than the earned pre-
mium, we will return the excess to the First
Named Insured.

c. The First Named Insured must keep re-
cords of the information we need for pre-
mium computation, and send us copies at
such times as we may request.

6. Representations
By accepting this Coverage Part, you agree:
a. The statements in the Declarations are ac-

curate and complete;
b. Those statements are based upon repre-

sentations you made to us; and
c. We have issued this Coverage Part in reli-

ance upon your representations.
7. Separation of Insureds

Except with respect to the Limits of Insurance
and any rights or duties specifically assigned in
this Coverage Part to the First Named Insured,
this insurance applies:
a. As if each Named Insured were the only

Named Insured; and
b. Separately to each insured against whom

claim is made or suit is brought.
8. Transfer of Rights of Recovery Against Oth-

ers to Us
If the insured has rights to recover all or part of

any payment we have made under this Cov-
erage Part, those rights are transferred to us.
The insured must do nothing after loss to im-
pair them. At our request, the insured will bring
suit or transfer those rights to us and help us
enforce them.

9. When We Do Not Renew
If we decide not to renew this Coverage Part,
we will mail or deliver to the First Named In-
sured shown in the Declarations written notice of
the nonrenewal not less than 30 days before the
expiration date.
If notice is mailed, proof of mailing will be
sufficient proof of notice.

10. Knowledge of a Wrongful Act
Knowledge of a wrongful act by the agent,
servant or employee of the Named Insured shall
not in itself constitute knowledge by the Named
Insured, unless an owner or executive officer of
the Named Insured knows of or received notice
of such wrongful act.

11. Valuation
We will pay:
a. If you made repairs:

(1) Eighty percent of your normal and cus-
tomary labor charges; and

(2) Your cost of materials.
We will not pay for any loading for profit or
loss of profit.

b. If the repairs are made by others, the actual
cost of repairs.

12. Salvage
In addition to all other rights under this Cov-
erage Part, all of the insured's right, title and
interest in all property which the insured with-
draws from use or removes as a result of the
insured's wrongful act are transferred to us. The
insured shall hold such property in trust for
us, and transfer physical possession of such
property to us or our agent at our written
request. This condition shall not apply to any
defective product for which a reduction was
made pursuant to paragraph 5, Section III -
Limits of Insurance.

SECTION VI - EXTENDED REPORTING PERIODS

1. We will provide one or more Extended Report-
ing Periods, as described below, if:
a. This Coverage Part is cancelled or not re-

newed; or
b. We renew or replace this Coverage Part with

insurance that:
(1) Has a Retroactive Date later than the

Retroactive Date shown in the Declara-
tions of this Coverage Part; or

(2) Does not apply to contractors errors
and omissions coverage on a claims-
made basis.

2. Extended Reporting Periods do not extend the
policy period or change the scope of coverage

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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provided. They apply only to claims for wrong-
ful acts or product recalls that occur before the
end of the policy period but not before the
Retroactive Date shown in the Declarations.
Once in effect, Extended Reporting Periods may
not be cancelled.

3. A Basic Extended Reporting Period is automati-
cally provided without additional charge. This
period starts with the end of the policy period
and lasts for 60 days.
The Basic Extended Reporting Period does not
apply to claims that are covered under any
subsequent insurance you purchase or that
would be covered but for exhaustion of the
amount of insurance applicable to such claims.

4. The Basic Extended Reporting Period does not
reinstate or increase the Limits of Insurance.

5. A Supplemental Extended Reporting Period of
three years is available, but only by an en-
dorsement and for an extra charge. This sup-
plemental period starts when the Basic Ex-
tended Reporting Period, set forth in paragraph
3 above, ends.
You must give us a written request for the
endorsement within 60 days after the end of the
policy period. The Supplemental Extended
Reporting Period will not go into effect unless
you pay the additional premium promptly when
due.
We will determine the additional premium in
accordance with our rules and rates. In doing so,
we may take into account the following:

a. The exposures insured;
b. Previous types and amounts of insurance;
c. Limits of Insurance available under this

Coverage Part for future payment of dam-
ages; and

d. Other related factors.
The additional premium will not exceed 200% of
the annual premium for this Coverage Part.
The endorsement shall set forth the terms, not
inconsistent with this Section, applicable to the
Supplemental Extended Reporting Period, in-
cluding a provision to the effect that the insur-
ance afforded for claims first received during
such period is excess over any other valid and
collectible insurance available under policies in
force after the Supplemental Extended Report-
ing Period starts.

6. If the Supplemental Extended Reporting Pe-
riod is in effect, we will provide the sup-
plemental Aggregate Limit of Insurance de-
scribed below, but only for claims first re-
ceived and recorded during the Supplemental
Extended Reporting Period.
The supplemental Aggregate Limit of Insurance
will be equal to the dollar amount shown in the
Declarations in effect at the end of the policy
period for the Aggregate Limit.
Paragraph 2 of Section III - Limits of Insurance
will be amended accordingly. The Each Claim
Limit shown in the Declarations will then con-
tinue to apply, as set forth in paragraph 3 of that
Section.

SECTION VII - DEFINITIONS

1. "Advertisement" means a notice that is broad-
cast or published to the general public or spe-
cific market segments about your goods, pro-
ducts or services for the purpose of attracting
customers or supporters. For the purposes of
this definition:
a. Notices that are published include material

placed on the Internet or on similar elec-
tronic means of communication; and

b. Regarding websites, only that part of your
website that is about your goods, products or
services for the purposes of attracting
customers or supporters is considered an
advertisement.

2. "Bodily injury" means bodily injury, sickness or
disease sustained by a person, including death
resulting from any of these at any time. Bodily
injury includes nonphysical injury or damage
including but not limited to emotional distress
and mental anguish.

3. "Defective product" means your product which is
known or suspected to be defective, deficient, in-
adequate or to have a dangerous condition in it.

4. "Electronic data" means information, facts or
programs stored as or on, created or used on, or
transmitted to or from computer software,
including systems and applications software,
hard or floppy disks, CD-ROMs, tapes, drives,
cells, data processing devices or any other
media which are used with electronically con-
trolled equipment.

5. "Employee" includes a leased worker. Employ-
ee does not include a temporary worker.

6. "Executive officer" means a person holding any
of the officer positions created by your charter,
constitution, by-laws or any other similar gov-
erning document.

7. "Faulty design" is the failure of your product or
your work to accurately identify or include in
project specifications or recommendations the
methods, sequences, techniques, materials or
procedures necessary to produce that product or
perform that work.

8. "Faulty workmanship" is the failure of your
product or your work to comply with the speci-
fications, requirements, laws and industry stan-
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dards applicable to that product or work in
effect at the time that the product was pro-
duced or the work was completed.

9. "Impaired property" means tangible property,
other than your product or your work, that
cannot be used or is less useful because it
incorporates your product or your work that is
known or thought to be defective, deficient,
inadequate or dangerous if such property can be
restored to use by the repair, replacement,
adjustment or removal of your product or your
work.

10. "Leased worker" means a person leased to you
by a labor leasing firm under an agreement
between you and the labor leasing firm, to
perform duties related to the conduct of your
business. Leased worker does not include a
temporary worker.

11. "Personal and advertising injury" means injury,
including consequential bodily injury, arising out
of one or more of the following offenses:
a. False arrest, detention or imprisonment;
b. Malicious prosecution;
c. The wrongful eviction from, wrongful entry

into, or invasion of the right of private occu-
pancy of a room, dwelling or premises that a
person occupies, committed by or on be-
half of its owner, landlord or lessor;

d. Oral or written publication, in any manner, of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral or written publication, in any manner, of
material that violates a person's right of
privacy;

f. The use of another's advertising idea in your
advertisement; or

g. Infringing upon another's copyright, trade
dress or slogan in your advertisement.

12. "Pollutants" means any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

13. "Profit" means the positive gain from business
operation after subtracting for all expenses.

14. "Product recall" means the withdrawal, recall,
inspection, repair, replacement, adjustment, re-
moval or disposal of:
a. Your product; or
b. Your work, including any part of your work;
from the market or from use and including the
loss of use of your product or your work.

15. "Property damage" means:
a. Physical injury to tangible property, includ-

ing all resulting loss of use of that property.
All such loss of use shall be deemed to

occur at the time of the physical injury that
caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall
be deemed to occur at the time of the
wrongful act that caused it.
For the purposes of this insurance, elec-
tronic data is not tangible property.

16. "Recall expenses" means any loss, cost or ex-
pense incurred by you or others arising out of a
product recall.

17. "Specifications" includes but is not limited to
verbal instructions and all documents providing
description or direction, such as plans,
blueprints, technical drawings or diagrams.

18. "Suit" means a civil proceeding in which dam-
ages because of a wrongful act or product recall
to which this insurance applies are alleged. Suit
includes:
a. An arbitration proceeding in which such

damages are claimed and to which the in-
sured must submit or does submit with our
consent;

b. Any other alternative dispute resolution pro-
ceeding in which such damages are claimed
and to which the insured submits with our
consent.

19. "Temporary worker" means a person who is
furnished to you to substitute for a permanent
employee on leave or to meet seasonal or
short-term workload conditions.

20. "Wrongful act" means:
a. A negligent act, error or omission in prepar-

ing, designing, using or recommending any
designs, methods, procedures, specifica-
tions or materials in your product or your
work;

b. A negligent act, error or omission in su-
pervising, reviewing or inspecting the work
performed by any subcontractor where such
work is or will be part of your product or your
work; or

c. Incorporating into your product or your work
any item which contains a defect, deficiency
or inadequacy;

which results in faulty design, faulty workman-
ship or recall expenses. Wrongful act also in-
cludes the manufacture, installation or sale of a
defective product.

21. "Your product":
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:
(a) You;
(b) Others trading under your name; or
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(c) A person or organization whose
business or assets you have ac-
quired; and

(2) Containers (other than vehicles), materi-
als, parts or equipment furnished in con-
nection with such goods or products.

b. Includes:
(1) Warranties, except manufacturer war-

ranties, or representations made at any
time with respect to the fitness, quality,
durability, performance or use of your
product; and

(2) The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or other
property rented to or located for the use of
others but not sold.

22. "Your work":

a. Means:

(1) Work or operations performed by you or
on your behalf; and

(2) Materials, parts or equipment furnished
in connection with such work or oper-
ations; and

b. Includes:

(1) Warranties, except manufacturer war-
ranties, or representations made at any
time with respect to the fitness, quality,
durability, performance or use of your
work; and

(2) The providing or failure to provide
warnings or instructions.
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ERRORS AND OMISSIONS EXCLUSION - HABITATIONAL
EXTERIOR FINISH SYSTEMS

CG-7418(3-14)

2. This exclusion applies to damages:
a. Arising out of work or operations, as de-

scribed in 1 above, whether performed by
you or on your behalf.

b. For which you assume liability in a contract
or agreement, regardless of whether such
contract or agreement is an insured contract.

3. The following is added to Section VII - Definitions:
a. "Exterior finish system" includes, but is not

limited to, an exterior insulation and finish
system (EIFS), direct-applied exterior finish
system (DEFS), synthetic stucco or similar
system that is an exterior cladding or finish
system used on a building or structure con-
sisting of:
(1) A rigid or semi-rigid insulation board

made of expanded polystyrene or other
materials or a rigid or semi-rigid substrate;

(2) The adhesive and/or mechanical fasten-
ers used to attach the insulation board to
substrate or the substrate to the struc-
ture including any water-durable exterior
wall substrate;

(3) A reinforced or unreinforced base coat
or mesh;

(4) A finish coat providing surface texture to
which color may be added; and

(5) Any flashing, caulking or sealant used
with the system for any purpose.

b. "Habitational" means single or multifamily
housing, including apartments, condomin-
iums, townhouses or planned unit develop-
ments.

This endorsement modifies insurance provided under
the following:
ERRORS AND OMISSIONS COVERAGE PART

1. The following exclusion is added:
This insurance does not apply to damages aris-
ing out of:
a. The design, manufacture, sale, service,

handling, construction, fabrication, prepara-
tion, installation, application, maintenance,
disposal or repair, including remodeling, ser-
vice, correction or replacement of an exterior
finish system or any part thereof;

b. The application or use of conditioners, prim-
ers, accessories, flashing, coatings, caulk-
ing or sealant in connection with an exterior
finish system;

c. Any method or procedure used to correct
problems with an installed or partially in-
stalled exterior finish system; or

d. Any work or operations performed on or to
an exterior finish system or any component
thereof or on or to a building or structure to
which an exterior finish system attaches that
results, directly or indirectly, in the intrusion
of water or moisture, including any resulting
fungus, mold, mildew, virus or bacteria
and any mycotoxins, spores, scents or
byproducts thereof, into or on any part of the
building or structure on which you performed
such work or operations.

This exclusion applies only if the exterior finish
system is or was attached to a building or
structure used solely for habitational purposes.
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COMMON POLICY CONDITIONS IL-0017F(11-98)

All Coverage Parts included in this policy are subject
to the following conditions.
A. CANCELLATION
1. The First Named Insured shown in the Declara-
tions may cancel this policy by mailing or delivering
to us advance written notice of cancellation.
2. We may cancel this policy by mailing or de-
livering to the First Named Insured written notice of
cancellation at least:
a. Ten days before the effective date of cancellation
if we cancel for nonpayment of premium; or
b. Thirty days before the effective date of cancella-
tion if we cancel for any other reason.
3. We will mail or deliver our notice to the First
Named Insured's last mailing address known to us.
4. Notice of cancellation will state the effective date
of cancellation. The policy period will end on that
date.
5. If this policy is cancelled, we will send the First
Named Insured any premium refund due. If we can-
cel, the refund will be pro rata. If the First Named
Insured cancels, the refund may be less than pro
rata. The cancellation will be effective even if we
have not made or offered a refund.
6. If notice is mailed, proof of mailing will be suffi-
cient proof of notice.
B. CHANGES
This policy contains all the agreements between you
and us concerning the insurance afforded. The First
Named Insured shown in the Declarations is au-
thorized to make changes in the terms of this policy
with our consent. This policy's terms can be amended
or waived only by endorsement issued by us and
made a part of this policy.
C. EXAMINATION OF YOUR BOOKS AND
RECORDS
We may examine and audit your books and records
as they relate to this policy at any time during the
policy period and up to three years afterward.
D. INSPECTIONS AND SURVEYS
1. We have the right to:
a. Make inspections and surveys at any time;

b. Give you reports on the conditions we find; and
c. Recommend changes.
2. We are not obligated to make any inspections,
surveys, reports or recommendations and any such
actions we do undertake relate only to insurability
and the premiums to be charged. We do not make
safety inspections. We do not undertake to perform
the duty of any person or organization to provide for
the health or safety of workers or the public. And we
do not warrant that conditions:
a. Are safe or healthful; or
b. Comply with laws, regulations, codes or stan-
dards.
3. Paragraphs 1 and 2 of this condition apply not
only to us, but also to any rating, advisory, rate
service or similar organization which makes insur-
ance inspections, surveys, reports or recommenda-
tions.
4. Paragraph 2 of this condition does not apply to
any inspections, surveys, reports or recommenda-
tions we may make relative to certification, under
state or municipal statutes, ordinances or regula-
tions, of boilers, pressure vessels or elevators.
E. PREMIUMS
The First Named Insured shown in the Declarations:
1. Is responsible for the payment of all premiums;
and
2. Will be the payee for any return premiums we
pay.
F. TRANSFER OF YOUR RIGHTS AND DUTIES
UNDER THIS POLICY
Your rights and duties under this policy may not be
transferred without our written consent except in the
case of death of an individual named insured.
If you die, your rights and duties will be transferred
to your legal representative, but only while acting
within the scope of duties as your legal representa-
tive. Until your legal representative is appointed,
anyone having proper temporary custody of your
property will have your rights and duties but only
with respect to that property.
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NUCLEAR ENERGY LIABILITY EXCLUSION - BROAD FORM IL-0021F(3-14)

This endorsement modifies insurance provided under
the following:
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
FARM COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM

1. The insurance does not apply:
a. Under any Liability Coverage to bodily injury

or property damage:
(1) With respect to which an insured under

the policy is also an insured under a
nuclear energy liability policy issued by
Nuclear Energy Liability Insurance Asso-
ciation, Mutual Atomic Energy Liability
Underwriters, Nuclear Insurance Associ-
ation of Canada or any of their succes-
sors, or would be an insured under any
such policy but for its termination upon
exhaustion of its limit of liability; or

(2) Resulting from the hazardous properties
of nuclear material and with respect to
which:
(a) Any person or organization is re-

quired to maintain financial protec-
tion pursuant to the Atomic Energy
Act of 1954 or any law amendatory
thereof; or

(b) The insured is, or had this policy not
been issued would be, entitled to
indemnity from the United States of
America, or any agency thereof,
under any agreement entered into by
the United States of America, or any
agency thereof, with any person or
organization.

b. Under any Medical Payments coverage, to
expenses incurred with respect to bodily
injury resulting from the hazardous properties
of nuclear material and arising out of the
operation of a nuclear facility by any person
or organization.

c. Under any Liability Coverage, to bodily injury
or property damage resulting from the
hazardous properties of nuclear material, if:
(1) The nuclear material:

(a) Is at any nuclear facility owned by,
or operated by or on behalf of, an
insured; or

(b) Has been discharged or dispersed
therefrom.

(2) The nuclear material is contained in
spent fuel or waste at any time pos-
sessed, handled, used, processed,
stored, transported or disposed of by or
on behalf of an insured; or

(3) The bodily injury or property damage
arises out of the furnishing by an in-
sured of services, materials, parts or
equipment in connection with the plan-
ning, construction, maintenance, opera-
tion or use of any nuclear facility, but if
such facility is located within the United
States of America, its territories or pos-
sessions or Canada, this exclusion (3)
applies only to property damage to such
nuclear facility and any property thereat.

2. As used in this endorsement:
a. "Hazardous properties" include radioactive,

toxic or explosive properties.
b. "Nuclear material" means source material,

special nuclear material or byproduct ma-
terial.

c. "Source material," "special nuclear material"
and "byproduct material" have the meanings
given them in the Atomic Energy Act of 1954
or in any law amendatory thereof.

d. "Spent fuel" means any fuel element or fuel
component, solid or liquid, which has been
used or exposed to radiation in a nuclear
reactor.

e. "Waste" means any waste material:
(1) Containing byproducts material other

than the tailings or wastes produced by
the extraction or concentration of
uranium or thorium from any ore
processed primarily for its source ma-
terial content; and

(2) Resulting from the operation by any per-
son or organization of any nuclear facility
included under the first two paragraphs
of the definition of nuclear facility.

f. "Nuclear facility" means:
(1) Any nuclear reactor;
(2) Any equipment or device designed or

used for:
(a) Separating the isotopes of uranium

or plutonium;
(b) Processing or utilizing spent fuel; or
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(c) Handling, processing or packaging
waste.

(3) Any equipment or device used for the
processing, fabricating or alloying of
special nuclear material if at any time the
total amount of such material in the
custody of the insured at the premises
where such equipment or device is
located consists of or contains more than
25 grams of plutonium or uranium 233 or
any combination thereof, or more than
250 grams of uranium 235.

(4) Any structure, basin, excavation, prem-

ises or place prepared or used for the
storage or disposal of waste;

and includes the site on which any of the
foregoing is located, all operations conduct-
ed on such site and all premises used for
such operations.

g. "Nuclear reactor" means any apparatus de-
signed or used to sustain nuclear fission in a
self-supporting chain reaction or to contain a
critical mass of fissionable material.

h. "Property damage" includes all forms of ra-
dioactive contamination of property.
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TENNESSEE CHANGES - CANCELLATION AND NONRENEWAL IL-0250F(3-14)

a. You or your representative in obtaining
this insurance; or

b. You in pursuing a claim under this
policy;

This endorsement modifies insurance provided under
the following:
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL CRIME COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COV-
ERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
LIQUOR LIABILITY COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS-COMPLETED OPERATIONS LIABILITY COV-
ERAGE FORM

A. Paragraph 5 of the Cancellation Common Poli-
cy Condition is replaced by the following:
If this policy is cancelled, we will send the First
Named Insured any premium refund due.
The refund will be pro rata if:
a. We cancel; or
b. The policy is cancelled at the request of a

premium finance company that has financed
this policy under a premium finance agree-
ment.

The refund may be less than pro rata if the
First Named Insured cancels the policy. The
cancellation will be effective even if we have
not made or offered a refund.

B. The following is added to the Cancellation
Common Policy Condition:
Cancellation of Policies in Effect for 60 Days or
More
If this policy has been in effect for 60 days or
more, or if this policy is a renewal of a policy
we issued, we may cancel this policy only for
one or more of the following reasons:
1. Nonpayment of premium, including any ad-

ditional premium, calculated in accordance
with our current rating manual, justified by a
physical change in the insured property or a
change in its occupancy or use;

2. Your conviction of a crime increasing any
hazards insured against;

3. Discovery of fraud or material misrepre-
sentation on the part of either of the
following:

4. Failure to comply with written loss control
recommendations;

5. Material change in the risk which increases
the risk of loss after we issued or renewed
insurance coverage;

6. Determination by the insurance commis-
sioner that the continuation of the policy
would jeopardize our solvency or would
place us in violation of the insurance laws
of Tennessee or any other state;

7. Your violation or breach of any policy terms
or conditions; or

8. Other reasons that are approved by the
insurance commissioner.

Notice of cancellation will state the reason for
cancellation.

C. The following is added and supersedes any
provisions to the contrary:
Nonrenewal
1. If we decide not to renew this policy, we will

mail or deliver written notice of nonrenewal
to the First Named Insured and agent, at
least 60 days before the expiration date
unless:
a. We have offered to issue a renewal

policy; or
b. You have obtained replacement cover-

age or have agreed in writing to obtain
replacement coverage.

2. Any notice of nonrenewal will be mailed or
delivered to the First Named Insured's and
agent's addresses shown in the policy. If
notice is mailed, proof of mailing will be
sufficient proof of notice.

D. The following is added to the Premiums Com-
mon Policy Condition:
Whenever an insurance policy which is fi-
nanced with a premium finance company is
cancelled, the insurer shall return, within 30
days after the effective date of the cancellation,
whatever gross unearned premiums are due
under the insurance policy directly to the pre-
mium finance company for the account of the
First Named Insured.
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ASBESTOS EXCLUSION IL-7012(1-18)

PRODUCTS-COMPLETED OPERATIONS LIABILITY
COVERAGE FORM
RAILROAD PROTECTIVE LIABILITY COVERAGE FORM
RESIDENTIAL CARE FACILITY LIABILITY COVERAGE
PART
The following exclusion is added:
Asbestos
This insurance does not apply to any bodily injury or
property damage arising out of activities related to,
but not limited to, manufacture, mining, storage,
distribution, installation, sale, use, exposure to,
service, testing for, repair, containment or removal of
asbestos, asbestos fibers, asbestos dust, or products
containing asbestos.

This endorsement modifies insurance provided under
the following:
BIS-PAK® BUSINESS LIABILITY AND MEDICAL
EXPENSE COVERAGE FORM
COMMERCIAL AUTO COVERAGE PART
COMMERCIAL GENERAL LIABILITY COVERAGE PART
DIRECTORS' AND OFFICERS' LIABILITY COVERAGE
PART
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
ERRORS AND OMISSIONS COVERAGE PART
GARAGE COVERAGE FORM
LIQUOR LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COVERAGE FORM
POLLUTION LIABILITY COVERAGE FORM
PRODUCT WITHDRAWAL COVERAGE PART
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