January 9", 2018

To whom it may concern:

We engaged Allen Chen of Schooley Mitchell to analyze our telecom services in our new
office space in downtown Seattle. Throughout the process, Allen provided transparency,
open communication, and real solutions tailored to our needs. Allen’'s commitment to
providing a complete overview of all the competitive solutions available to us was
valuable for making the best choice possible.

In addition, Allen also did a walkthrough of our space and discussed networking
solutions within our space, careful to consider coverage, ease of use, and security of our
network within our new space in Seattle. Allen’s consideration of not only our services
but also the overall networking needs of our business was truly an extra touch above
and beyond!

We highly recommend Allen to any business!

Yours truly,

oL

David Giltner

Operations Manager
Zuhause Design, LLC
D.B.A. Bauformat Seattle
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