Bennett Graphics is an outstanding company to work with! They offer a wide range of extremely well-priced services (neither bigger nor smaller shops can beat their quotes!), and their customer service is simply amazing. We have worked with Bennett Graphics on everything from brushed steel building signs to lawn signs, lobby signs, door signs, and office name plates, and we could not be happier with their service, attention to detail, and dedication.  They not only manufacture signs of all types, but also work with you on design and aesthetic concerns. For example, our original building logo was blue, but the Bennett Graphics team encouraged us to consider a silver logo instead in order to show well on the dark blue glass of our building. Their suggestion was simply brilliant, and our two signs gleam beautifully in the sun and stand out brightly on the dark blue background. Bennett Graphics is invested in your signs and other projects looking their best and will go to amazing lengths to ensure that you are happy. On more than one occasion they have suggested an upgrade for our sign product at no extra charge. This is a family owned company, and how much they care shows in every single thing they do for their clients. I am a Manager of Corporate Administration at a Global IT company headquartered in Pleasanton and have worked with dozens of vendors of all sizes. I can honestly say that Bennett Graphics is the BEST vendor I have worked with in my career and the ONLY vendor that stayed on track throughout an involved 5-month, multi-step project. They know their business and inspire confidence in every service they offer!

Some of the high points of working with Bennett Graphics were: always getting the person I need on the phone or getting a call back right away, experiencing great support via email, receiving accurate quotes that do not increase in price for no apparent reason, receiving amazing turnaround on all aspects of the signage project (quotes, sketches, invoices, installations, etc.), receiving outstanding help on obtaining building permits, and experiencing the highest level of customer service. 

We were not the easiest client to work with, yet every time we changed our mind or the scope of the project, the team at Bennett Graphics was right there to listen, understand, and work with us. The day before the scheduled installation of our two building signs we decided to change a significant aspect of our logo. Benner Graphics rolled with the punches and installed our NEW logo on schedule while only charging us a nominal fee for the change. We were just floored that this could be accomplished on such short notice and with such little extra expense.  We cannot recommend this company enough! Bennett Graphics goes above and beyond what they are contracted to do! They will impress you at every turn! 

 
Cheers!
 
 
Natasha Hastings
Supervisor, Corporate Administration
STS International, Inc. 
