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The Problem
Hotel management at the Fairfield Inn and Suites needed a 
cost-effective solution to quickly repair and restore 56 bathtubs 
with failing finishes. In addition, they requested an affordable 
way to improve bathing safety. The existing bathtubs had been 
previously refinished by a non-Miracle Method refinisher were 
peeling, cracking and having caulking issues due to poor 
cleaning, improper application and the use of acid etching.

The Miracle Method Solution
To demonstrate the difference in quality when a tub is properly 
refinished, Miracle Method refinished one of the hotel bathtubs 
and included the application of their
Slip Resistant Surface (SRS), which 
was customized to the amount of 
grip requested by the hotel.   
Impressed by the beauty and quality
of the refinishing, and the durability 
of the SRS applied to the bottom of the
tub, Miracle Method was selected to repair 
and refinish the remaining defective bathtubs.

The Process
To begin the renovation process, Miracle Method technicians first 
stripped the failed finish and thoroughly cleaned each of the 
bathtubs. Miracle Method’s proprietary bonding agent, MM4, was 
then applied to create a molecular bond between the surface and 
the new finish. Lastly, to satisfy management’s request to make 
the bathrooms safer for hotel guests, Miracle Method’s SRS was 
applied to the bottom of each bathtub.

The Results
Miracle Method completed the refinishing project in just seven 
days, while avoiding extensive replacement costs and disruption 
to hotel guests. The newly refinished bathtubs were not only 
beautiful, clean and restored to like-new condition, but the 
texturized SRS helped reduce slip-and-fall liability. Pleased with 
the results, Fairfield Inn and Suites continues to utilize Miracle 
Method for additional refinishing services and bathing safety 
upgrades.
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Bathtubs repaired and refinished to like new. We also applied our technically superior Slip Resistant Surface for increased bathing safety.

Contact us to schedule an on-site review & quote: 

1-888-741-3511
sales@miraclemethod.com

View more case studies and examples at:
www.miraclemethod.com/commercial
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Slip-Resistant Surface
added to bathtub basin


