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The Problem
The Facility Manager at Geisinger Lewiston Hospital was seeking a 
solution to improve the maintenance and care of impossible - 
to-clean tile grout in bathrooms. Tile floors and walls in the 
bathrooms posed a sanitary issue due to the worn and difficult to 
clean, porous surfaces. Any renovation would require a quick 
turnaround to avoid disruption to employees and visitors in 
common areas of the hospital.

The Miracle Method Solution
Miracle Method’s refinishing process was selected to upgrade the 
outdated bathrooms due to lower cost and quick turnaround.   
The renovation was scheduled over a weekend in order to return 
the busy restrooms, located outside the cafeteria, back to service 
by Monday morning.

The Process
To minimize downtime, Miracle Method technicians began work 
on a Friday evening. After the tile walls and floors were thoroughly 
cleaned, they were beautifully updated with Miracle Method’s 
Natural Accents® stone-look finish. The final step included the 
application of a durable low VOC clear coat with silver-ion 
anti-microbial technology to protect the new finish from bacteria.

The Results
Miracle Method completed the project in just three days and 
helped the hospital avoid extensive replacement costs. The 
Facilities Manager was very impressed with the upgraded appear-
ance the refinishing process provided. As a result of the work done 
at Geisinger Lewistown, their Scranton location asked for similar 
work.  The use of the silver-ion antimicrobial clear coat was seen as 
an additional benefit and was used on the floors at Geisinger 
Scranton as well.   The bathrooms not only have an updated look, 
but will be much easier to keep clean and maintain.
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