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The Problem
A decision to replace worn out and discolored bathtubs with 
liners became disastrous when the liners leaked.  This resulted in 
an unacceptable “squishy” feel for guests, and the trapped 
stagnant water caused mold and unpleasant odors. The hotel 
had two choices:  remove the liners and the bathtubs at consid-
erable expense and disruption to guests or ask Miracle Method 
to remove the liners and restore the bathtubs.

The Miracle Method Solution
After comparing cost, time and construction mess, the decision 
was made to have Miracle Method remove 500 liners and refinish 
the original bathtubs.

The Process
Miracle Method was able to offer turnkey service by cutting 
out the old liners, draining the trapped water and removing the 
black adhesive. After the tubs were thoroughly cleaned and 
disinfected, they were beautifully restored using Miracle 
Method’s proprietary refinishing process. To complete the job, 
drains and overflows were replaced and the tubs were 
re-caulked.

The Results
The Hilton’s squishy liner problem was eliminated and the 
bathtubs were restored to their original clean and glossy appear-
ance. Miracle Method was able to save the hotel time and money 
while minimizing disruption to the hotel’s guests.
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Miracle Method was able to remove the failed liners, drain the trapped water, remove the mess, and restore 500 tubs to like new.
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