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The Campus
The 50-year old Craige Residence Hall on the University of North 
Carolina campus..

The Problem
From dated tile to impossible to clean grout, this residence hall 
had 84 bathrooms in need of an update. Starting at the 2012 
summer break the bathrooms had to be ready for students by 
August 18.

The Miracle Method Solution
Miracle Method demonstrated its ability to repair, seal and 
refinish tile to UNC’s facility management without the mess, time 
and cost of traditional demolition and replacement. Miracle 
Method worked with other key contractors and developed an 
integrated time line to meet the tight deadline.

The Process
Plumbing contractors removed all bathroom fixtures before 
turning them over to Miracle Method. Tile repairs were made and 
surfaces cleaned using Miracle Method’s two-step cleaning 
process. The cleaned and prepped tile was treated with MM-4 
bonding agent and refinished in a two-tone Natural Accents® 
stone look finish, before being turned over to plumbers and 
electricians to install new fixtures and lighting.

The Result
Miracle Method finished their portion of the project four weeks 
ahead of schedule. Commenting about the remodel, Heather 
Robertson, incoming Resident Hall Association President says, 
“I think the most impressive transformation so far is the Craige 
bathrooms. Instead of outdated green tiles original to the build-
ing, the bathrooms now have modern off-white and brown tiles. 
This color scheme is clean and simple.” 

Reference: http://reslife.web.unc.edu/2012/06/14/craige-update/ 

Miracle Method looks forward to being involved in future UNC 
residence hall remodels.
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Miracle Method’s transformation of the UNC Residence Hall bathrooms.
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