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The Problem
Comcast Denver planned a renovation of their headquarters 
building but wanted to do so with minimal disruption to 
employees and work.  Included in the plan was an update of 28 
restrooms, but removing and replacing tile in large bathrooms 
would mean taking each restroom out of service for two weeks.

The Miracle Method Solution
Looking for a way to update the bathrooms while minimizing 
downtime, the building facility manager turned to Miracle 
Method Surface Refinishing.  A plan was established for Miracle 
Method to refinish floor and wall tile in two of four bathrooms 
per floor starting Thursday evenings and returning the rooms to 
service Monday mornings.   Work would be done on two floors 
each weekend until completed.

The Process
Miracle Method technicians did prep work, cleaned and made 
repairs on Thursday evenings then refinished the walls on 
Fridays.   On Saturdays, they refinished the floors, and applied 
clear coat.   Masking was taken down late Sunday and the 
bathrooms were returned to service on Monday morning. 

Natural Accents ® two-tone, stone look finishes and satin clear coat 
were applied throughout the job for their water resistance, 
updated look, easy of cleaning and durability.

The Results
The project was completed over eight weekends, allowing 
Comcast to maintain their operation without the disruption 
demolition and tile replacement would have caused.  Comcast 
employees were very impressed with the new look, and Facility 
Management was impressed with the savings to both budget and 
time.  The refinished surfaces have proven to be easier to maintain 
than the original tile and grout.
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Damaged tile walls and floors were repaired and refinished at a fraction of the cost and time for replacement!
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