the
BEVERLY HILTON

May 16, 2006

To Whom It May Concern;

It is with great enthusiasm that I write a letter of recommendation for Porcelain and Fiberglass
Maintenance, with whom I have been working with for years. I have consistently hired them
because of a number of qualities that are important to me.

Most importantly, they are extremely dependable and conscientious. Their company always
follows through with our demands for prompt scheduling based on out high occupancy. In
addition, their crews have the ability to work with other members of construction crews and keep
a high level of professionalism, which is a key element in the renovation process.

As always, the quality of work performed by Porcelain and Fiberglass Maintenance far exceeds
that of any other company in the industry. Therefore, I strongly endorse them for any of your

refinishing needs.

Sincerely,

Richard C. Bourque
Director of Property Operations




