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July 30, 13

Bill Cesan
Priority Communications, Inc.
5151 Russo St. Culver City CA 90230

Bill,

I wanted fo thank you for the excellent job you and your staff did on
installing, training and supporting our phone system. The functionality is
much better than our old system. The ability for us to connect our two
locations is really a plus. | really appreciate the support of going to our
Oxnard location and working with our IT vendors to make sure we had all
the kinks worked out on our VPN as well.

Alfhough getting used to a new system can be a challenge, the Priority
Communication staff really made the transition easy for us. The support
provided made it so much easier for us to get up to speed. When we did

have some small changes your staff was there in record time and stayed
until we had what we wanted.

There really are not mcn‘K/ companies left that operate as yours does. The
commitment to customers and good service is something we really
appreciate. | know thatiwhen we need to make any changes or
additions we will look to your company to help us.

Thanks again
e o ""/
Vo

Scott Schoenberger
President, KAS Engineering, Inc



