Brittany Royse

From: David Kelly <David.Kelly@searshomepro.com>

Sent: Wednesday, February 18, 2015 11:29 AM

To: Sally Barcelo (sbarcelo@thefriendlyplumberlic.com); Brittany Royse _
(broyse@thefriendlyplumberlic.com); ekeene@thefriendlyplumberlic.com

Subject: Vinciguerra 17013121 ’

Good Morning,

I received a call this morning from Ms. Vinciguerra wanted me to let you know how very pleased she was
with the gentlemen that came out today, I believe she said his name was John, but can’t be 100%
sure. She said he was extremely professional, excellent plumber and a true asset to your company.

Thank you for jumping in on short notice.

Dave Kelly
Centralized Project Coordinator — KR/ FL
Sears Home Improvements

Phone: (407) 551-5424

Toll Free: (800) 222-5030 x5424
Cisco : 5424

Fax: (844) 498-4153



