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7 Reviews for Obar Door & Gate

Wostlake, OH

++ 19 friends

3 1 ravisw My garage doars torsion tube snapped after the bearing fell out of the platefbrackat. |
contacted OBAR on Yelp and they got right back to me.

o 5/1/2016

The next day, Joe {l think) came oul to give an estimate. Instead of raplacing tha entira tube,
Jee noticed there was enough length to simply slide the tube over, so Lthe only parts needed
wera the new bearing plates.

| had four other estimates from different companies. One of them tried to szl me a new
tarsion tube, The other two did not, but their prices came in higher. OBAR was the cheapest
by about 520 for simply replacing the brackets,

Because my garage door is about 15 years ¢ld, | called Joe the next day and asked him how
much it would be fo replaca the spring as well, 1 also got this priced from the other
companies. OBAR came back with a price that was over 5100 cheaper than any of the cther
estimates | received.

A technician came later that day, replaced the spring and bearing plates, and did a tuneup of
the entire garage door.

The whole process went smoothly and everyane | dealt with at OBAR was exiremely
courteaus. And best of ali, thay wera the most affordable service by far. Highly

recommendad.

Atlanta, GA

¥5 Oiriands

B3 4 reviaw Fantastic customer service. Had an issue with my garage door tonight and the service tech
celled me and cid some troubleshooting that fixed my issue without having to make a house
calll Much appreciated.

g 37112016

Cleveland, OH
$5 1iInend

a4 /192015

| called Obar Door & Gate last week based on the positive reviews found here, their service
was quick, easy to make appaintment antd get the job done within the time estimated. this
marning, ene of the rotier camea off the track, and 1he door was not able to apen fully, | called
them again as it was the similar issue happened last week, still waiting for them {0 get back
to me.

they come hack feday and fixed the door, replaced 2 rofler and fighten up the track with no
charges. wow, | am impressed with their customer service, the repair guy is vary
knowledable and friendly. highly recommend their services! Yes The Obar deserved 5 starst

Milan, QH 11512015
75 1 fneng
£3 1 roview Very helpful and henest company. They answered all my questions and did not stear me {o

spend more meney than | wantad.

https://biz.yelp.com/r2r/GrRibRz4usaSuOVxSRIFVQ 11/16/2016
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Chariesien, SC
¥+ 1pand
B 11 reviews

B/a/2tid

On shorl notice | discovared | had a broken spring. Upen further investigation | needed 2
bearing as well. | calied and they were able to fit me in the same day. The technician was on
time and very nice. He fixed my issues accurate to the quote ! received on the phone, Thay
tame in substantially less than others. Great service, great prices and quick responss. |
could not ask for more. Next time you need garage door =ervice make sure and call thess
guys you will be happy that you did,

North Royalton, OH 8/10/2014

¥ Ofriands u

£3 3reviews Our garage door stopped working sc | called Obar based on the yelp review | found. They
answered the phone right away -- had someane qut the same day - called to let me know
when their guys wara on the way and instzlled the new part the same day they recaivad it in.
The service was so professional which is rare these days. | would highly recommend them!

Cleveland, OH BIE5/2013

§3 13 frignds

3 U8 ravisws Recently my garage door broke. | knew exactly which paris needed replacing, so | senta
detailed email te about 8 local door repair companies requesting an estinate. OF the 8, only
Qbar responded with an email that had a professional quote atiached, with a breakdown of
costs, presented on company letlerhead with signature. Very nice. 2 others gave me a price
via email, 1 other said he'd call (nevar did). And the last 47 Not a peep.
Not only was Obar the most thorough in their communication, they also ended up bsing the
first ones available, with the lowest price. Rarely do you feel like you hit a home run. But my
garage door was fixed within hours, they were honest (no attempt to sell me a whols new
garage door opener as ona of their competitors did), and the price was great.
They have a customer for fife,
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