Obar Distributing

From: Zaccaro, John <John Zaccaro®@arcelormittal.com>
Sent: Thursday, March 03, 2016 7:.26 AM

To: QObar Distributing

Subject: RE: Problems with Gate 9 Outbound Gate

Good Morning Barb,

| got a call from your tech yesterday afternoon describing the problems he found and exactly what he did to get it back
in service.

Thanks to you and your crew for the quick service........very much appreciated!!
Have a Great Day!

John

John Zaccarop

Manager, Security & E.m'ergency Services

ArcelorMiital Cleveland inc.

3060 Eggers Avenue Cleveland, Ohio 44105

Phone (216} 429-7112 | Fax (216) 428-6919 | www.arcelormitial.com

From: Obar Distributing [mailto:Obardist@core.com]
Sent: Wednesday, March 02, 2016 2:25 PM

To: Zaccaro, John
Subject: RE: Problems with Gate 9 Qutbound Gate

John:

We will have someone out — probably today

From: Zaccaro, John [maiito:John.Zaccaro@arcelormittal.com]
Sent: Wednesday, March 02, 2016 1:36 PM

To: Obar Distributing <obardist@core.com> (obardist@core.com)
Cc: Lanning, Thomas R; Petrovich, Duane A
Subject: Problems with Gate 9 Qutbound Gate

Hello Barh......... could you please have your techs come out and inspect our outbound gate #9 controller. As noted
below, Dan serviced the unit in late December {invoice & work order attached).

Thanks Barh,

John

John Zaccaro
Manager, Security & Emergency Services



