Barb Dagata

From: Rhonda Brown <rbrown@kopf.net>
Sent: Tuesday, February 28, 2017 4:33 PM
To: Barb Dagata

Subject: Great Service

Importance: High

Barbara & Joe,

Your staff is great. | want to thank you all for the quick response time for a gate repair after hours on the evening of
2/27/2017 at Legacy Pointe #1 — 602 Masters Lane entrance gate,

Respectfully,

Rhonda Brown

Property Manager

VIP Management

420 Avon Belden Road, Suite 1
Avon Lake, Ohio 44012
(0)440-933-7151
(Fax}440-933-6102



