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Thanks so much for taking care of our roof problems. Your company is terrific – fast to respond, reliable, friendly, trustworthy, exceedingly competent and thoroughly professional all the way. Please feel free to use me as a reference at anytime.
J Watson 10/20/11
___________________________________________________________________________________
Thank you very much for coming out to repair our roof on such short notice. We cannot express how thankful we are. If we ever need to have our roof fixed, you will be our first call. 
C House 12/11/13

I’m glad that I found your company.  Between my house and what you’ve done for us when we owned our other building, I have been impressed.
V Bailey 10/2/13

Thank you for the great job you did on my roof and gutter.
R Kerns 10/23/13

Friday Evening we were out of town. Our son called to say a limb fell through the roof and into our master bedroom and the rain was pouring in. He placed buckets to prevent more water damage. Early Saturday morning, we called DBS roofing who had wonderfully replaced our entire roof not too long ago, and left a help message. They responded that they were on the way and would at least patch the damage until permanent repairs could be done. Not too long after, they called and said they could (and did) complete the job and would also (unsolicited) clean up rest of the roof (and they did). The price was wholly reasonable too. If you need a roofer, please think of DBS Roofing.
Marc & Suzette
7/6/12

You and your crew did a fantastic job on my roof last fall and I just want to thank you again. I also have a window repair. I was hopeful that your business possibly worked on windows since I trust your work, but if you don’t do you have a company you would recommend?
Sue B
2/20/11

Thank you again for the good work you did in replacing our roof when we were abroad. As we discussed, we would appreciate it if your team could check out the roof when they are working on our neighbor’s house to see if the storm caused any damage. Thank you very much for your help and advice.
Richard H
2/23/10


Again, many thanks. Several people have stopped and admired the roof. How often does THAT happen? So, I am having all the neighbors over today for a glass of wine and we will go up on the roof. So maybe you’ll be getting more calls. Good work is its best advertisement!
Tom O.
4/11/10
As the snow falls, we repeatedly tell each other how glad we are that we finally have a new roof. The crew was great. We very much appreciate their professionalism, work ethic and good humor. As you know, that’s not always the case – especially in the DC Metro area. The crew were the kind of guys I like to just hang out with. We will be recommending DBS to anyone we know who wants dependable quality roofing. Thanks.
Gary & Andrea
12/19/09
Want to tell you how pleased I am with the roof and deck. The roof provides so much peace of mind. I couldn’t ask for anything more. In addition, there isn’t a nicer group of people to work with in the whole world. Thanks so much.
Libby M
7/5/08
Yesterday your team of roofers came to my house to make repairs to the roof. My husband and I were so pleased with their performance.
 It was very obvious from the start that these men were qualified professionals who knew what had to be done and they set about making the necessary repairs. Immediately. They were knowledgeable, courteous responsible and considerate in every way. They accomplished the job in a short time and even examined other areas of our roof for small problems that might need attention. They found a few and took care of them.
We have told family members, our friends and plan toad your company to the community bulletin board.
We thank you and your crew for a job well done.
Josephine P
4/20/07
Thank you for so much for your careful craftsmanship, meticulous cleanup & good cheer.
Tom & Carol
Thank you very much for getting rid of all the ice off my awful roof. I appreciate it more than you know.
Florence F.
 2/7/10

We love our new roof, Thanks again! It has been a pleasure to work with you.
Julie  E.
 8/3/12
Thanks SO MUCH for the hustle getting the roof done before the snow madness started. We were especially grateful when we lost electricity (and heat) for 42 hrs. Nice to have a solid roof over your head when that happens.
Cathy & David
2/16/10
What a wonderful day today is. I truly thought the chance of us finding a reputable business, that did what they say they would do, couldn’t be found. Your company shocked our family. DBS Roofing came out yesterday, quoted us on our repair and today it is completely finished. Every DBS employee we came in contact with did a wonderful professional job. When the time comes to replace our roof your company will be the only one we call! Thank you for your hard work and honesty.
Because of your honesty and professionalism, we will give your name to all our friends, co-workers and neighbors.
Buddy & Diane
5/20/08
I appreciate the excellent service DBS Roofing provided. The shingles were a perfect match, the gutter looks great. Thank you for your help.
Catherine S
 5/24/08
I appreciate the hard work and dedication to doing a good job. I has been a real pleasure watching you and talking  to each and everyone of you. It’s a family thing and it really works as a team. Thank you again.
Paul O
Thanks for all you’ve done for our family home. It is really quite difficult to find companies that do what they say they are going to do. Thank you for your sincerity. It provides great comfort to us since we are so far away.
Marisa & Chris
11/29/12
Thank you. The roof has been wonderful. No more worrying about leaks and considerably warmer.
Robin H
We thought you might like to see some good press you got on the Lake Barcroft Lake-Link. Also, the crew was their usual wonderful selves when they came yesterday to check out a leaking skylight of ours.
Mark & Suzette
2/20/13
Lake-Link: G wrote
>Please send recommendations for roofers. I don’t know what I would do without lake link. Thanks for your help.
Responses:
>DBS Roofing. Professional, responsible, responsive and wonderful to work with. Here are the particulars.
>I also wholeheartedly recommend DBS Roofing. They were the only estimator that actually took the time to really look at our situation and diagnose our problem.
>We highly second DBS . FYI the gents from DBS called me today ,while at the office, to let me know  they drove past my house and noticed that a piece of siding needed to be screwed back into place. They took care of it for me without asking or charging ----that is great service!!!!!
>We are also pleased with the quality and cost of work DBS did for us. Owners are knowledgeable and effective. Their estimator was particularly helpful.  

We are absolutely thrilled with our replacement and your crew. You can use us as a reference anytime. We recommend you every chance we get.
Marcia G
We are very happy with the repair work you did. The crew was fun to work with. I enjoyed  their  jovial attitudes.
Love the new roof. Come by anytime you want to see it. They did such a great job and it looks like a new house. 
K. Kelly
9/23/13

Thank you so much for your advice, hard work and the supervision of the replacement of my roof. I am very happy with the improved appearance.
R Jones
2/13/14


ANGIES LIST COMMENTS

Great job on one of my properties.. and not the first! 
These guys show up, do a great job and are totally reliable. 
Good about setting up time to look at the needed work. Got it done on schedule and were excellent about explaining what needed to be done and what didn't! 
_

New soffits, guttering, downspouts and four new velux skylights.
Very good service, some problems with the guttering installation, but remedied by owner promptly. Good, approachable and professional company.
                                                                                              _
Checked roof for any problems.  Repaired roof as necessary for minor issues.
Roof was inspected as a result of a "house inspection" for us to finalize sale.  DBS installed roof 7 1/2 years ago and did a fine job.  Other home owners in area also use and appreciate DBS.

_

New roof.
Excellent
_
We had numerous falling branches puncture our roof during the recent storm and needed emergency roof repair and estimates for permanent repairs as quickly as possible.  Due to the widespread storm damage and telephone outages in the area, our neighbors and we could not get through to local roofing companies. Finally I was able to leave a message with DBS Roofing in Springfield, and within an hour Steve called me back.  He said all his regular crews were already committed to emergency repair, but that he would put together an additional crew.  Within a few hours we had one of the DBS owners (Don) and an experienced estimator (James) personally show up at our house with all the tools and materials needed to do the emergency repair.  Despite discovering a large number of holes in the roof, they stayed within the minimal emergency call price that Steve had carefully explained to me on the phone before launching the crew from Stafford on a two-hour drive on clogged roads to our house.   Don and James inspected every part of the roof and gutters, cleared off a substantial amount of debris from the roof, put solid temporary patches on the holes, and provided a clear, detailed written estimate before they moved on to our neighbors' house and did the same for them.  They were professional, experienced, and friendly.  James followed up several times in emails with additonal information and a revised estimate for additional related work after the insurance adjustor was able to inspect.  The adjustor noted that the temporary repairs were properly done.
Exceptionally well so far.  We intend to have DBS make the permanent repairs as soon as practicable.
Replaced roof on a kitchen addition, roof is relatively flat, so we used a Thermoplastic olefin material instead of shingles.
The crew, worked very hard and stayed late to complete the work before a storm arrived that night. Office staff very friendly a professional.
_


Install new TPO roof and poly-iso insulation on my low-slope roof.
They were very responsive and informative at all stages of the process. They answered all of my questions and thoroughly went over all recommended alternatives. I was very impressed when I asked them to quote me on an alternative that another competitor suggested and they said they would not do that option because they did not feel it was appropriate for my type of roof. They did an excellent job and went above and beyond what we agreed to do in the contract. They completed the work on time and were very efficient. I would definitely use them again and will be recommending them to my friends.
_

DBS Roofing replaced my roof. 
DBS Roofing was recommended to me by a friend in the commercial property management business.  I was very impressed with their responsiveness to my request for a roof replacement estimate.  I researched and received quotes from four other roofing companies.  DBS provided me with the same high quality roof (GAF architectural shingles) at a much lower price that the other companies.  They were very customer friendly and completed the work in the time specified.  The quality of the work is excellent.
I would highly recommend them to anyone looking for a great deal for a quality product.
                                                                                              _


                                                         End of Angie’s List Customers





