Date: January 17, 2003

From: Dewey D Hitt
. STL Edis:

To: Jonathan F. Blank e ks
Edison, NJ 08817

S & S Roofing
Tek 732545.3900
Fac 7325453009

2 Self Boulevard atoritplon

Carteret, NJ 07008

Subject: Appreciation for your Cooperation

Dear Mr. Blank,

Severn Trent Laboratories of Edison NJ appreciates your cooperation during the
roof replacement on the building. We suffered minor down time and your willingness to
viork off hours and weekend helped us maintain productivity. We are the top grossing
facility in our chain of laboratories so any impact to our bottom line impacts all the
facilities across the country.

| personally appreciated the professional set up and work performed. | am
Operations / EH&S Manager at this facility. Your safety team impressed me and safety
sections cordon off while doing the job. Again, thank you for the flexibility in scheduling
you work,
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