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George,

| wanted to first thank you personally for a job well done. | know the timeframe that
we gave you was very short but somehow you managed to not only complete the job
within the allotted time, you completed it with the highest quality and for that | am
most thankful. Working with the permit office and city inspectors can be taxing and
frustrating at times due to the delays and changes that sometimes occur during the final
stages of closing out a project. But | have to say, with all the pressure, you and your
staff personally handle every request from the inspector with grace and in a
professional and timely manner. I’'m not sure any other company could have done so
and am thankful that we selected Common Ground Electric for this project.

Please extend to your staff my appreciation for the work done and we, at Sorrento
Networks, wish you the best in the future. If in the future you need a reference, please
feel free to use me.

With Kind Regards,

Don Cross

Vice President, Operations
Sorrento Networks, Inc
Fremont Office: 510-577-1404



