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December 2, 2008

Start With Trust’
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-_—

Jim & Mary Thomas
About Blind Cleaning, Inc.
2808 E. Sunnyside Dr.
Phoenix, AZ 85028

Dear Jim & Mary Thomas,

Congratulations! About Blind Cleaning, Inc. has been nominated for a 2009 BBB Business Ethics
Award.

BBB conducts this annual awards program to gain public recognition for businesses that maintain
a solid commitment to conducting their business practices in an ethical fashion. Each year,
companies of different sizes are selected through a regional competition to receive the Business
Ethics Award. The award is designed to promote not only the importance of ethical business
practices, but the willingness and efforts made by outstanding businesses to ensure that our
marketplace remains fair and honorable.

To be eligible to apply, a company must meet the following minimum entry criteria:

e in business at least three years

¢ must not have an unsatisfactory record with BBB

e business physically located in the BBB’s ten-county service area (Apache, Coconino, Gila,
La Paz, Maricopa, Mohave, Navajo, Pinal, Yavapai, and Yuma counties in Arizona).

If your company meets these criteria, we invite you to complete and submit the enclosed
application no later than February 20, 2009.

Please contact me at 602-212-2200 or erin@arizonabbb.org with any questions regarding the
award or the application process. Here are additional dates of importance to take note of:

Application Seminar (information enclosed): January 14, 2009
Finalists to be announced: week of March 23, 2009

In-person judging day for finalists: April 2, 2009

2009 Business Ethics Awards Program: April 30, 2009

Once again, congratulations on your achievement as a nominee! We look forward to receiving
your application.

Sincerely, .

Erin Harshfield
Foundation Director

Encl



