Saint Theresa Parish

A Roman Catholic Community

Qctober 19, 1999

Jim Thomas

About Blind & Window Cleaning, Inc.
2808 E. Sunnyside

P.O. Box 44216

Phoenix, AZ 85064-4216

Dear Jim:

Thank you for the excellent work your company performed this summer. After our
school renovation, our windows and blinds were truly a mess. Your crew successfuilly
cleaned over 200 hundred window blinds, over 2000 French windows and dozens of
standard windows in an efficient and timely manor.

The importance of appropriate language and behavior of our contractors, while on church
and school grounds, is paramount to us. We found your people to meet or exceed cur
expectations. Your have a courteous group.

Thanks again for your good work and we look forward te utilizing your services in the
future.

Sincerely\ yours,

!M'm Stape
Director of Administration

5045 East Thomas Road - Phroenix, ARizona 85018
telephone 602/840-0850



Saint Theresa Parish

A Roman Catholic Community

Joe Calderone September 12, 1997
Maintenance Supervisor

Saint Theresa Parish

5045 E. Thomas Rd.

Phoenix, Az. 85018

About Blinds & window cleaning Inc.
2808 E. Sunnyside
Phoenix, Az 85064-4216

To whom it may concern,

I wanted to write a letter to perspective clients of About Blinds to inform them what a
great job they did for us at Saint Theresa Parish. They gave us a very competitive quote,
with 2 time frame of three days. After getting into the project they realized our blinds
were in worse shape than anticipated (They hadn’t been cleaned properly in years).

After spending a week at the job they came out perfect, not good but perfect. Jimisa
perfectionist at his job. When he says he is committed to satisfaction he means it.

Again I strongly recommend About Blinds & window Cleaning, Inc.

Sincerely,
) M |
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Joe Calderone
Maintenance Supervisor

5045 East Thomuas Road - Phoenix, Arizona 85018
telephone 602/840-0850



